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What’s in these operating instructions

Note: Each section also contains its own (more abbreviated) table of contents, as well.

Getting started
What’s inside this section 1.1
A quick introduction 1.1
Your fax machine 1.2
Unpacking 12
Machine layout 12
Keypad layout 14
You’re in control! 15
Setting up 1.6
Pick an installation spot before going ahead 1.6
Phone and electrical requirements 1.6
Installing the printing supplies 16
When you install a new drum cartridge 18
Loading printout paper 1.8
Loading the one-sheet multipurpose tray 1.10
Attaching the paper-handling parts 1.10
Plug in and power up 1.11
Adjust the monitor speaker’s volume 1.11
Attaching a second phone 112
Attaching an optional handset 112
EasyStart 1.13
Clearing settings before beginning 1.13
Using EasyStart to enter initial settings 1.13
Sending faxes 1.16
Some guidelines 1.16
How big — and small — your pages can be 1.16
Things not to put in your fax 1.16
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Entering a pause character when dialing 1.17
Changing the pause length 1.17
Potential problems with call-waiting and voice mail 1.17
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How to set a document 1.18
Inserting it into the ADF (automatic document feeder) 1.18
Placing it on the FBS (flatbed scanner) 1.18
Using memory transmission 1.19
Sending a fax using the ADF 1.19
Sending a fax using the FBS 1.20
Sending a fax with on-hook dialing or a handset (manual transmission) 1.21
Redialing 122
Making redial settings 123
Canceling automatic redial: an introduction to Review Commands 1.23
Receiving faxes 1.24
So what’s the big deal, anyway?!? 1.24
Different ways to get the job done 1.24
Reception modes 1.24
Answering calls manually — for either reception mode 1.24
Tel Ready mode: when Auto Answer is off 1.24
Fax Ready mode 1.24
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Making copies 1.26
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Beyond the basics
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Setting up for scans 22
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Setting ECM 25
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Printing your settings 26
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Speed-dialing: Sending a fax 2.16
Speed-dialing: Making a regular phone call 217
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Getting started

In this section, we’ll introduce you to
your new machine. You’ll see that
it takes only minutes to . . . get started.



Irr

{puds nod sjusuInoop Jo sad4) i) JO UOISSTUISURT) “JSSN) pue

JUIIOIS JSOW 93 JOJ QUIYORUI X8 JNOA J9S 0] NOK J0J ASLd T 9Bl 9A oM ‘098 [[ 10K se
‘Aya s.3ey7, 'sqr1q suoyd moA dn Sutaup (S[eo sour)sip-Suo[ uo) pur 123U0[ ISB[ SUOIS
-sTwisuey SUDjew “UOHEULIOJUT AIOW PUSS SUIYILUI INOA Sewl SSUINSS 9S9Y) asneosg
ZoreasAelb Joj 1o ‘auiniadns 1o} sulysew xej Inok Jas sAemje Jou Aym os

"9[eosAeIS 9[B0S-H9 UT JWUSURI) O}

QuUIYoBWI XeJ INOK 13§ Ued NOA ‘Sl papeys Joyjo pue syderSojoyd puas 0 Juem nok
uayMm ‘roramo 1eded A)ym uo 1X9) YIBp 2q [[IM SIUAWNO0P XeJ IN0A JO Jsowr K[y
s3] ‘ojoyd rodedsmau e ur 295 Iy nok se yons ssuoyrey ‘A[rear — Ari13 Jo sepeys

10 ‘§7249] 25443 JO JoquInu S) £q UOISSTWISURT) Xef ¢ 93pn[ ueo auo ‘Apre[muurg

(11 26€ X £07) 2uthiadng o

(1d1 961 X €07) UL o

(1d{ [9TIIRA 86 X [EIUOZLIOY E(T) JPULON e

:uonn[osaI Jo

S[eA9] onroads samy) paugap sey Aouae euoneuraul wy (id)) your 4ad sauzy ut passaid
-Xa § 3] "UOISSIWSURI] XeJ € JO ssoudreys oy} 0} SISJAI UonN[osY “JUSWIOW € IO 35}
INOGE N[} S,39[ OS 2[osAp4S pue UONJOSAL £Q PIINSBIUI ATL SOUIYIRW XB] ‘[SUUBRYD
Iod syem Aq PaInSEUT Qe SWHAJSAS 0AIIS pue SZIS SUISUS AQ PINSBSUI QIR STED SB Isn[
ZojeasAelb pue uonnjosal ale Jeym

"XeJ J0J Istif QUO pue S[[ed 3010A ATRU

-IpI0 JOJ JAqUINU SUO 9N NOA JuINo[ ‘OUIyorewl Xe] InoA 03 Joquinu suoyd e ojeorpep
(Aressa0au 3,UsI STY3 Inq) Ued nox Iequinu suoyd JemSal o4 ag ued Joquunu Xey Inok
‘ouoydara) parmmesj-[[ny ‘Arenb-ySy e os[e ST xeJ MoK asnedaq ‘pue Ioquunu suoyd
Terndar e isnl st Joquinu xej,, & ‘saur| suoyd prepue)s uo sajerado xey oA asnesaq
& 19quUInu Xe},, e St Jeym

i SurmeIp 1sa7e] S, PO NOA U2A

Jo yderSojoyd © ‘9x9) oq ues J] “pasu noA se safed Auewr se 1o a8ed ouo snf oq uwd
3] "9S[o SUOSWIOS O} ¥eJ 0} Sjuem Iosn xe] e SunpAue s1 Justunoop xey,, e “nd Adug
& JUSUWINI0P XE},, B S] JeyM

jOO1 ‘SUonINLSUL 213 JO 1534 Y] ppai Nok auns aq aspayd ‘asinod JO
"2utyovut xof 1Mok asn 03 moy wiw3] Komb o1 nok djay jiim M40 [5G STYT

uononpoaul }oinb y

“SUONINIISUL 2SaYyY fO JuoLf 2y 0F wing aspapd ‘SpuaIuoY) Jo 2)qu] PaJIDIdP AUOUL D 4O

@N-—. EEEAEEEEEEEEEEEREEEEEEEEEEEEEEEEEEEEEENESENEGSASEEENSEESESEEEEESESEEss mw_noo m—h_xQS—

vZ'L s gayp) BUINIROSY

saxe} Buipuag

m —-- —- NN R NG RENEEEEEAEEEEEEEEEASEEEAREEEAEEEEEEEEESs tﬁﬂw>m“m

L EEEECLELLLEEEELRY [ mﬂ_u.._.ww
aulyoewl xe} JINoA

UONJ3S SIY] apIsul s, jey

Pa1LD1S SUl1a0)



Getting started

Your fax machine

Unpacking

The drawing, below, shows what should be included in the packaging:

Main unit

LJ

Paper tray

Drum cartridge

Telephone line cord AC power cord

<o i

Additional documents Blank cover & Two screws

As you unpack your fax machine, check for the following items:

0J Main unit U 2nd paper cassette (includes four screws)
U Document tray O Blank cover (includes two screws)

U Paper tray O Ac power cord

U Document Stopper O Telephone line cord

U Toner cartridge U Additional documents (including these
U Drum cartridge operating instructions)

Be sure to save the box (or boxes) and packing materials for reshipment.

Machine layout

Note: Don’t worry if some of the terms used here are unclear to you right now;
we’ll explain everything fully. Once you’re more familiar with these terms,
this page will be an even handier reference to your fax.

10

H Control panel — The keys you use to operate your fax machine. (See page 1.4
*  for more details.)

N. Display (also known as a liquid crystal display, or LcD) — Uses a 4-line X
30-character window to show the machine’s status and let you see what
you’re entering during various operations. (If the display is blank, the ma-
chine is off.)

u Scanner cover release — Pull up on this to open the scarner cover.
L

n—.. Scanner cover — Opens to provide access to the original document (whatever
you put into the machine for faxing or copying) during occasional jams.

12
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Getting started

Keypad layout

456
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Here is a brief description of the keys on your fax machine and what they do, as well

_
e
(J L JCJC3

e

|
-

S
o
o
o

i
G
o
i

ALPHABET  CODE

T

Flip Tab A

]
'

e
o

e
H=SH

-
s 5=

Flip Tab B

as a look at your machine’s indicator lights and their meanings.

1.
2.
3.

MEMORY RECEIVE light — If glowing, indicates your fax machine is re-
ceiving an incoming fax document into the machine’s electronic memory.

COMMUNICATION light — If glowing, advises you the fax machine is per-
forming communication.

ALARM light — If glowing, indicates a problem has occurred during fax
communication or printing. Check the display or a printed error report for
more information.

AUTO ANSWER — Selects which mode your fax machine uses to handle
incoming calls: answering automatically as a fax machine (Fax Ready
mode) or waiting for the user to pick up the optional handset (Tel Ready
mode). The AUTO ANSWER light next to this key will glow when auto-
answer mode is the current choice.

MONITOR/CALL — During on-hook dialing, it turns the monitor speaker off
or on. When you’re sending a fax, this key activates the call request feature.

HOLD — Either places a call on hold or takes it off hold. This key works
only if you have attached the optional handset to your fax machine.

GROUP DIAL — Helps you set up a fax transmission to a call group, a set of
fax numbers which will receive the same document in one fax operation,

COMMUNICATION OPTIONS — Chooses from among five fax options: de-
layed transmission, SecureMeail transmission, relay broadcast, polling or
batch transmission.

9.
10.

11.

12.
13.
14.

15.

BROADCAST — Helps you set up the process of a fax broadcast (sending the
same document to more than one location).

Numeric keypad — Just like the numeric keys on a regular tone-dialing
phone. In addition to dialing phone and fax numbers, they also enter num-
bers when you're making certain settings.

One-touch keys — The keys labeled 01-40 (or 41-80, when you’re using
Fliptab B) offer one-touch dialing convenience. You also can use the keys
labeled 73-80, if you're using Fliptab B, for programmable functions: this
lets you teach your machine an advanced multi-step function just once, then
recall the function at any time by pressing one of these keys.

START — Either begins manual fax commumication (transmission or recep-
tion) or makes one or more copies of a document.

CLEARALL — Press this key to cancel the current function and return to the
standby mode.

STOP/CLEAR — Stops the current operation, ejects a document from the
document feeder and cancels alarms. Press this key to delete characters on
the display and cancel commands you have entered into the machine.

SPEED DIAL/TEL INDEX — Starts a speed-dialing operation, which
you finish by pushing three keys on the numeric keypad. Also displays
one-touch and speed dial entries, sorted alphanumerically as in a
telephone directory.

14
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Getting started

Setting up

Pick an installation spot before going ahead

To keep your fax machine in perfect working order, the location should be:

¢ Clean — Dust build-up can damage your machine. (However, do not use a
cover! See next item.)

* Inthe open — Allow at least 16” of clearance around your machine.
Be sure you never cover the machine: its vents must be able to “breathe”’

¢ Away from direct sunlight — This helps avoid overheating.

* Dry — Avoid any location where splatters or sprays (such as from a water
fountain) could reach your fax machine.

¢ Level, and vibration-free.

* Near a phone jack — Your fax machine uses a standard (“modular’ ’) telephone
jack, also known as an rJ-11.

e Near an AC power outlet — The power cord is about 5’ long if stretched to its
limit (and, anyway, that’s not the way to handle a power cord!).

Phone and electrical requirements

® Use a standard three-pronged 120 VAC outlet.

¢ Make sure the outlet isn’t controlled by a wall switch. If it is, you’ll risk inad-
vertent shutoffs of your machine, causing you to lose fax messages.

* Don’t use an outlet which also is supplying power to a large appliance, such as
a refrigerator or air conditioner. Such high-consumption appliances can cause
“draw-downs” (temporary drops in the power available for other equipment on
the circuit) which could damage your fax machine.

e Ifatall possible, use an electrical surge suppressor, preferably one which
guards both telephone and electrical lines. This device helps to shield your fax
machine from damaging high-voltage electrical surges.

Voltage requirements: 120 vac + 10 %, 50/60 Hz
Power consumption:  Standby, 23w; transmission, 50w, reception, 620w;

copying, 640 W; maximum (simultaneous copying,
communicating and scanning), 1,067w.

Installing the printing supplies

Your fax machine prints incoming faxes and copies with a laser print engine.
The engine requires two types of printing supplies (or consumables):

¢ The drum cartridge — Yields up to 30,000 letter-sized printouts.*

¢ The toner cartridge — Yields up to 7,000 letter-sized printouts.*

Here’s how to install these supplies:

H . Open the front cover.

N Release the M2 and M3 levers

° by pushing or turning each in

the direction indicated by the
arrow next to it.

* See “Specifications,” page ALl.

1.6
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Getting started

H.C To lock the drum cartridge in place,
*  return the M2 and M3 levers to their
normal positions, as shown.

H H , Close the front cover. Push on a
portion of the cover to lock it into its
normal position.

Note: The machine won’t work if
the cover isn’t closed property.

N. Press ENTER.

Reset DR Ctr

NO

u. Select “YES” using A or V. Then press Enter to reset the dram counter.

Reset DR Ctr

When you install a new drum cartridge

Your fax machine keeps track of how many pages go through the drum cartridge to
let you know when the drum needs to be replaced. Thus, whenever you install a new
drum cartridge, you must “notify” the machine by resetting the drum counter. (Obvi-
ously, before doing so the very first time, you’ll have to finish installing the machine
and then turn it on,)

Important: Do this only when you are installing a new drum cartridge.

Here’s how to reset this counter:

H. Press PROGRAM, J, 1, 6. The display will show:

13.Stanp
14.RelayedRelay
15.Commect PC

Loading printout paper

The following instructions tell you how to load the paper on which the fax machine
prints copies and received faxes. Right out of the box, your machine can hold up to
601 sheets at a time: 300 sheets in each cassette and one sheet in the multipurpose
tray. (Your machine can accept up to two more optional 300-sheet cassettes for a
possible total of 1,201 sheets. Contact your authorized dealer for more information.)

Loading a paper cassette
Each paper cassette can be adjusted to accept letter-, legal- and tabloid-sized paper.

H Pull forward on the paper
* cassette to open it.

1.8
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Getting started

Loading the one-sheet multipurpose tray

The multipurpose tray holds one sheet of either letter, legal or tabloid-sized paper.

1.
2.

Pull to open the
multipurpose tray.

Adjust the tray for the
width of paper you plan to
load. Slide the guide to the
slot that fits the paper size
you’ll be loading.

Insert a sheet into the tray
until the sheet won’t go in
any farther. Make sure the
guide setting you made in
step 2, above, is correct.

Attaching the paper-

H ., Attach the document stopper; as shown.

(Note the direction)

handling parts

N Attach the document tray by inserting it into the appropriate holes,
* as shown.

u Attach the paper tray by inserting its two pegs at a slightly upward angle
* into the appropriate holes, as shown.

1.10
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Getting started

Attaching a second phone

Want to attach a second phone (even a cordless model!) to your fax machine, so they
can share the same phone jack? No problem.

Before we go further, let’s explain the idea. You’re plugging the second phone’s
phone line into your fax machine’s PHONE2 jack, not the wall phone jack. In such a
setup, only your fax machine connects to the wall. The second phone receives phone
signals through your fax machine.

Now, let’s proceed. ..

H If your second phone is already plugged into a wall phone jack, disconnect
* it from that Jack, at the jack. Hold onto the phone plug; you’ll need it in
step 2. .

Note: Of course, if your second phone is a model which also requires AC
power, as is true for the base of a cordless phone, don’t unplug it
from its AC power jack!

N Using the plug mentioned in step 1, plug the phone cable from your second
* phone into the PHONE2 jack on the left side of your fax machine.

For information on how to use a connected second telephone with your fax machine,
see “Receiving faxes,” beginning on page 1.24.

Attaching an optional handset

If you purchase an optional handset for your fax machine, it comes with installation
instructions. However, here is a summary of how to attach the handset.

Important: Do not connect the handset directly to a telephone wall jack. Connect
it only to your fax machine as the instructions describe.

H Using a small Phillips-head screwdriver, attach the handset cradle to the side
®  of your fax machine using the screws included with the cradle.

N Plug one end of the handset cord (it’s curled) into the PHONE1 jack on the
* leftof your fax machine.

PHONE1 jack

u. Plug the other end of the handset cord into the jack on the handset.
If connected to a phone line, your fax machine is now “off-hook.”
Note: The handset has a small “flash” button which you can press while
holding the handset, putting the fax machine back “on-hook” until
you can hang up the handset properly in step 4.

m—. Place the telephone handset onto the handset cradle. The cradle will press
* the handset’s “flash” button, hanging up the handset.

1.12
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Getting started

4.

The display now asks you to enter your fax number as you want it to appear
on other fax machine’s displays or printouts. This is called the Subscriber ID.
Use the numeric keypad to enter the desired number. To put in a dash for
easier reading, as shown here, press “—’. The number may contain up to 20
characters (numbers any dashes).

Enter Your Fax Number
972-364-3350

Note: If you make a mistake, press STOP/CLEAR to erase, leftward. Or, if
you want to change just one character in the number, press < to
move the cursor leftward, or > to move it rightward, to that char-
acter. Then re-enter until the fax number is just as you want it.

Press Enter to save the number.

The display now asks you to enter the name that you want to appear at the
top of faxes you send. In the fax industry, this name is called the 777 (or
transmit terminal identifier). On your machine, your TTI may as long as 22
characters. Enter whatever you feel is appropriate; it could be your company
name, your department narme, perhaps even your name — or a combination
of some (or all) of these.

Important: You enter letters and other non-numeric characters through
use of the one-touch keys.

Enter Your TTI
Upper
ARC

“Upper” means the machine is currently set for entering only upper-case
letters. If you press R, the machine will “see” it as an R (not an r).

To change it so that pressing a one-touch key will produce a lower-case
letter rather than an upper-case letter, press ALPHABET.

Enter Your TTI
Lower

ake

To switch back for upper-case entries, press ALPHABET again.

Additionally, here are the key combinations you can use with CODE to enter
a wide variety of characters:

Second keypress
0 " 6 8 9 A B »
. Pl T#lsloela&l [(D ¥+, 1-1.17
First o{1[2]3a[s5]6]7(8|9]:|:|<|=]>]7
keypress W G[A[B|C|D|E|FIG|H]|T[J|KIL|M|N|O
PIQIR|S[T|U|VIWIX[Y[|Z[T]¥[1]A]_
M lalblcld]e|[f]g|h]li]i[k[I]m[n]o
plajrs|tfujviw|xiylz|{]I]|}]|-]c

The legends just outside the box indicate which key you press, and in which
order, to get a given character. For example, to get the carat (A) character,
you’d press 5, E. (The blank area for 2, 0 indicates where spaces occur.)

Enter Your TTI
Code [5E]

Note: If you make a mistake, press STOP/CLEAR to erase leftward. Or, if
you want to change just one character in the name, press “d to move
the cursor leftward, or P to move it rightward, to that character.
Then re-enter until the name is just as you want it.

Press Enter to save the setting and continue.

The display now indicates the type of dialing, tone or pulse, for which the
fax machine is set.

If the dialing setting is acceptable, skip to step 10.
Otherwise, proceed to step 9.
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Getting started

Sending faxes

Some guidelines

How big — and small — your pages can be

While you’ll probably be sending normal-sized documents the vast majority of
the time, you can fax a piece of paper as small as a notepad sheet or nearly three
feet long! To be precise, the acceptable dimensions (width x length) are:

Automatic document feeder (ADF) section
Single-sheet transmission Multiple-sheet transmission
Maximum: 12.0” x 35.4” Maximum: 11.7” x 17.0”
Minimum: 4.7” % 3.9” Minimum: 5.8” x 4.1”

Flatbed scanner (FBS) section
Maximum: 11.7” x 17.0”
Minimum: 4.7” x 3.9”

Things notto put in your fax

To help avoid troubles ranging from paper jams to out-and-out damage to your ma-
chine, please don’t insert:

¢ Folded, curled, torn, wrinkled or very thin pages

¢ Documents with staples, glue, tape, paper clips or correction fluid

® “Sticky notes” (or documents with “sticky notes” attached)

Cardboard, newspaper or fabric

Pages with duplicating carbon on either side

Credit cards or similarly small, thick items

Resolution, grayscale and contrast
Reviewing resolution and grayscale

2 RALFTONE ¢ Normal resolution (“NORM” on the control panel) is suitable for

A SFINE most typed documents and simple drawings.

A_FINE ¢ Fine resolution (“FINE” on the control panel) is ideal for

4 NORM maps, moderately complicated drawings, financial or hand-
E written documents.

* Superfine resolution (“s-FINE” on the control panel; “S Fine” on
the display) reproduces the detail of extremely complicated
drawings or line art.

* Grayscale mode (“HALFTONE” on the control panel; “Gray” on
the display) captures shades in photos and drawings.
Note: If you send a fax in superfine, certain fax models (especially older, non-
Muratec models) will receive it only in fine mode. However, you can send a
fax in grayscale mode to virtually any fax machine currently in use.

Contrast
The rightmost item appearing on the display (when there’s a document in the feeder)
is the contrast setting. You have five choices:
e Dark — Darkens weak, “washed-out” images.
DARK o A — Somewhat darkens weak, “washed-out” images.

¢ Normal (“NORM” on the control panel) — Suited to
most documents.

T o ¥V _ Somewhat lightens up overly dark, “muddy”
J— original documents.
(—_3 e Light— Lightens up overly dark, “muddy” original documents.
Note: Until you become accustomed to using the Light and Dark
settings, you might tend to confuse them. Just remember what we say above
— “Light lightens” and “Dark darkens” — to keep it straight!

A
A
® NORM
v
v
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Getting started

u Press Oversea to activate the overseas mode.
[ )

Pres

5 Star
011-555-55

Oversea

Note: To deactivate this feature while still dialing, simply press Oversea again.
The feature automatically deactivates itself following each dialing,

How to set a document
Inserting it into the ADF (automatic document feeder)

H . Adjust the document guides — by sliding either of them to the left or ri ght

— to fit the page(s) yow’ll be faxing. Your fax machine’s automatic docu-

ment feeder (ADF) will hold up to 50 pages of letter-sized paper, 25 pages of

legal-sized paper or 15 pages of tabloid-sized paper.
Note: When you insert a letter-sized
document, your machine
scans the center
8.2” and sends it
unreduced (see
pages 2.3-2.4
for more on
fax reduction).
This means that
there will be a
0.15” margin on -
each side of the :
page which your
fax machine will
not scan.

N. If you’re sending a multi-page
document, “fan” the pages slightly. The
bottom sheet should extend just slightly from
the others.

u. Insert the document face up. When you have inserted your document suffi-

ciently into the ADF, you will hear a short beep.

Placing it on the FBs (flatbed scanner)

1.

If there isn’t a document in the feeder, skip ¢\
to step 2.

If there is a document in the feeder, remove
it.

Open the book cover.

Place the document face
down. Make sure the
document is set at the
right front corner, as
indicated by the arrow on
that edge of the platen.

Gently close the book cover.

If the ScanSize is set to

“Auto,” your machine detects
your document size automatically and
displays the detected size of the document.

Fax Ready
May 16 97 8:25
bmﬁﬁmhhuw Mmry 100%
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Getting started

4.

Enter the fax number using the numeric keypad. You must enter at least
three digits to transmit the document,

Note: For information on entering one-touch and speed-dial numbers, see
pages 2.7-2.19.

(In fax terms, you’re calling the remote fax, on its remote fax number; )

Fress Start Key
9-/19723642009

As you can see, you also enter any access codes (such as a 9 for “dialing
out” from an office telephone system, or 1 for long-distance) along with the
number, just as you would for a regular phone call.

Press START.

Now, everything is up to the machines — yours and the one you’re dialing.

e If you’ve set the fax to transmit from memory, your machine scans the
document into memory, then dials the other fax. When it makes con-
tact, your machine sends the stored document from memory. While

your machine scans your document(s) into memory, the display shows:

9-/19723642009 Storing
Ad Normal 01

Next Fage Mmry 100%

If you want to send any more document(s) using either the ADF or FBS
(see next item), press Yes then follow the instructions on the display.
Otherwise, press No.

e If the fax is set for non-memory transmission, your machine simply
dials the other fax. When it makes contact, your machine feeds the
document through, scanning and transmitting it as it goes.

Note: The more “stuff” (black coverage) your machine “sees” on a page,
the more slowly your fax will scan it — especially when you trans-
mit in non-memory mode. Even if the page itself is relatively clean,
sending it in grayscale mode or certain resolution settings makes
your machine “see” more “stuff.” The same is true if you set the
contrast to Dark.

Note: What if the call fails for some reason? See “Re-dialing,” page 1.22.

Sending a fax using the FBs

1.
2.

If there isn’t a documnent in the feeder, skip to step 2.
If there’s a document in the feeder, remove it.

Place the document face down on the FBS and gently close the book cover.

If your machine’s “ScanSize” is set to “Auto,” your fax machine will detect

your document’s size automatically and show the size on the display.

In this example, we’ve set letter-sized paper in landscape (wide) mode.

Note: If the machine cannot detect the document size, you must enter the
scan size manually (see the note following step 5).

Fax Ready
May 16 97 8:25
Letter [ ® Mmry 100%

Adjust resolution and contrast if necessary. If these are OK, skip to step 3.
Otherwise, to adjust the resolution and/or contrast:

¢ Press RESOLUTION to change the resolution.

® Press CONTRAST to change the contrast.

Enter the fax number using the numeric keypad. You must enter at least
three digits to transmit the document.

Note: For information on entering one-touch and speed-dial numbers, see
pages 2.17-2.19.

(In fax terms, you’re calling the remote fax, on its remote fax number:)

Press Start Key
9-/19723642009

As you can see, you also enter any access codes (such as a 9 for “dialing
out” from an office telephone system, or 1 for long-distance) along with the
number, just as you would for a regular phone call.

1.20
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Getting started

n—.. Enter the fax number by using the numeric keypad.

Note: For information on entering one-touch and speed-dial numbers, see
pages 2.7-2.19.

Tel Mode
9197240372009

Enter access codes along with the number, just as for a regular phone call.

m . When you hear fax tones from the remote unit, press START.

Note: If a person answers the phone, tell him or her you're trying to send a
fax. When his/her machine sends you fax tones, then press START.

@ If you’re using the monitor speaker, you have nothing more to do.
] ) . .
If you’re using the handset, hang up (after pressing START).
Note: What if the call fails for some reason? See “Redialing manually,”
next column.

Redialing

If the call fails (and you were not using either the monitor speaker or a handset),
your machine’s display will show something similar to:

Fax Ready
Sep 11 97 20:30
Ad

AutoKedial

Mmr 99%

This means your fax machine is set to redial, automatically, the fax call you just
tried. While in this Auto Redial mode, the machine can receive faxes and make as
many as 20 fax transmissions.
If you dialed without using either the monitor speaker or a handset, your fax auto-
matically re-dials the number every few minutes (you set the interval; see “Making
redial settings,” next column) until one of these happens first:
¢ Itreaches the remote fax machine.
® It has automatically re-dialed the number for the last try (again, see “Making
redial settings,” next page).
Note: If you used either the speaker or a handset, redial manually (see below).
If the last try fails, your machine may print (and/or display) error messages.
For more information, see pages 3.7-3.11.

Redialing manually

You always can redial fax or voice calls manually; indeed, you must redial manually
if you dialed by using either the monitor speaker or the optional handset.

To redial a fax call manually without using the monitor speaker or optional handset:

H Confirm that the document is still in the feeder and that your desired resolu-
* tion and contrast settings are still correct.

N. Press Redial.

To redial a fax call manually by using the monitor speaker or optional handset:

H Confirm that the document is still in the feeder and that your desired resolu-
* tion and contrast settings are still correct.

Obtain a dial tone: either pressing MONTTOR/CALL or lift the handset.

2
u Press Redial.
4

When you hear fax tones from the remote unit, press START.

Note: If a person answers the phone, tell him or her you’re trying to send a
fax. When his/her machine sends you fax tones, then press START.

To redial a voice call (using the optional handset) manually:
H . Obtain a dial tone: either pressing MONITOR/CALL or lift the handset.

N. Press Redial. When the other person answers, speak to him/her on handset.

1.22



&1

"9z 98ed 235 9seo[d ‘uogouny SpUBIILIO)) MITAY Y} INOQE 2IOWI J0,] “SoIM)

-29J [nJromod 3SOUl §,9UMoril TNOA I9AO [OIUOD SNOULIOUD NOA SAALS uorouny S|yJ,
"gpout Aqpue)s 03 SUMOLW 9U} WIMSI 0) TIV AvAID

Jo 9)ajdwo) ssaxd ‘spueuIuios paiols Y3 Surmaraas dos 03 Juem nok I
"z deis 03 yyoeq 0F pue 4 10 W ssaid ‘ononb oy ur SPULLILOD

ISYI0 MIIADI O] JUeM Op INQ PUBIIOD STY) FUIOJUED PIOAR 0] JuBMm NOK J]
‘4 days 0] yorq 08 ‘00] 41 [90URD O] JUBM NOA Jj

“PUBUITLIOD XU ) SMOYSs mou Ae[dsIp ay],

N e o W

AVATI/HOLS ssaxd ‘puetiIod SN} [92URD 0] Juem Op noA a

"z da1s 01 3yorq 08 U
‘onanb pupuuo 9Yy) UI PUBTIIOD JXAU 31} 0) UO SNUTUOD 0 4 IO Wy SSAI]

‘¢ dos 0] paaooad ‘[eoued 0] JUBM NOA PUBTILIOD Y} J0U ST ST} JT
‘4 da1s 01 drfs ‘[ooued 03 JuUBM NOA PUBTIILIOD Y3 57 ST JT

6002F9€
00 ¢ "ON "uwoD
(1es1o/do3s ssarg) butpusg

‘(ferpar “ased
ST} Uf “I0) [BIP [[IsM PUBLILIOD Juf} Jaquunu suoyd 91} pue Iaquinu pUBiod

) AQ PAJROIPUT ‘DUBILOD JSII S} SMOYS AR[ASIP 9T, A} WIWOY) SSAL] * H
“JUSWINOOP Sy} PUSS PUR PUBLILLIOD Y} HIIM peaye 0F 0] 10U 9P1oep NoA JI PUBLILIOD
® 213]3p 01 OS[E INq AIOWAW s auryoew oA ur Surpuad Ajuermo puetIod yoed
(s91A21) U0 Y0310 03 ATUO J0u oMmod U3 NOA SIAIT UONOUN SPUBTLILLIO)) MIAIASY YL
«00-"ON Ty,
“8*9 — Joquunu pueUILIOD B 1 Surugisse £q purwios yoes Jo yoen sdooy 11 410
-WISW UT SPUBUILIOD UOISSTISURT) oydinu 210]s ued sumyort ey JNoK asneodyq e
*SPUBLULLIOD PAIO)S SOY} JO SUO JUIWUNIOP
e} SO Jey} ‘[eIpaI OIEWIOINE JOJ JUSTINOOP B SAIO)S SUMYORUI INOK USYA, e
**“IoAamoY ‘uorjeue[dxa Jo Iq B “ISIL]
"UONOUN] SPUDUIUO,) M142Y ) 3sh [[,NOA ‘TeTpal dIeUIojne Ue [90UEDd OF,
SPUBWIWO) M3IA9Y O] UOIIONPOJUI UR :[elpal aijewolne Buljesue)

“Buros o oAs 01 JAJug SAId 9

“TOQUINU PANISIP SU) IUL 0} pedAay orrounu oy asn ‘Fumyes ayy a8ueyd of, .m

-G dojs 01 pasooid ‘osimIaiO
-9 das 03 dys ‘ojqeidaooe ST 908
NOK (SIINUTLL UT) [RAIIUT [IPAI PUR (SSUIT) UT) SSUTRIPSI JO JoqUUINU Sy I

TeTPaY

g sy Y

9POW WOHA*902sSNedhuTIeIqd €0
weIed 3IUTAJ"Z0
sbuty JO #°p0 -weied ueos* 10

‘<0 p ‘A WIS ooy, 10005 &

SPOW WOd 90°snegbutIetqg €0
TRTPeY GO "WeJed 3IUTIF Z0
sbuty JO #°¥

ez sy G

jusunaedsq T
abed IsA0D°Y

%I yoled-

T ‘WVIDO0Ud 5891d * H
:s3umyas 9SO 9Bt 0) MOY S,219H "(Jpadamul [ipad A} PITed S,Jey}l) S[eIpaI

Surmp sirem 31 SUO[ MOY pPUE IqUINU B STRIPSI XeJ Y3 S Auett mo1] nok 03 dn s 31

sBumes [eipal Bunjepy

pa14Dss Buggany



Getting started

Receiving faxes

So what'’s the big deal, anyway?!?

That may be what you’re wondering, upon seeing the title above. After all, telling
you how to send faxes in one thing, but — as long as the fax machine is running and
has paper installed — why spend time on explaining how to receive faxes?

Well, you have a point. Still, there are just a few little niceties you may find helpful
to know. So.. ..

Different ways to get the job done

Reception modes

Your fax machine has two different reception modes — Tel Ready and Fax Ready
— each of which we’ll explain in a moment — along with giving you an idea of
which one you should use, depending upon your set-up.

Answering calls manually — for either reception mode

In either reception mode, you can always answer calls manually if you have an op-
tional handset installed. Just pick it up, as you would if using a normal phone.

Mo If you hear someone speaking to you.. . .
e®

. . . g0 ahead and have a normal phone call.

If you hear distinctive fax tones (“beep — beep — beep”) . . .

. . . press START and hang up the optional handset. Your fax
machine will begin receiving a fax.

Note: Don’t try to answer a call by pressing MONITOR/CALL. The monitor function
is only for on-hook dialing. Your fax machine does not have a speakerphone.

Tel Ready mode: when Auto Answer is off

Use it if: ¢ You intend to use the same line for both fax and phone calls
and
* You're using, on that line, at least one other phone which is not
connected to your fax machine
and

* You have installed an optional handset on your fax machine.
In this mode: Your fax machine never answers calls automatically; you must an-

swer each call and handle it as described in “Answering calls
manually — for either reception mode” (this page, left column).

To select Tel Ready, press AUTO ANSWER once or twice until the Auto Answer light
is off and the display shows:

Tel Ready
Sep 10 97 18:20

Fax Ready mode

Use it if: You have your fax machine installed on a “dedicated” line (one it
doesn’t share with a second phone).

In this mode:  Your fax machine answers each incoming call after a certain num-
ber of rings (see pages 2.4-2.5) and attempts fax reception.

To select Fax Ready, check whether the Auto Answer light is lit. If it is not, press
AUTO ANSWER once or twice until the light is lit.

1.24
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Getting started

Making copies

One of the best things about your fax machine is that it doubles as a copy machine!
While this has long been true of fax machines, your machine has the added advan-
tage of the flatbed scanner (FBS). This gives it many of the copying functions you
have previously expected only from *“normal” copiers.

Press COPY/FAX to toggle to Copy Ready mode.

Copy Ready
MNum

Let’s quickly explain the three buttons the copy display gives you, as shown.

Sort

Your machine can either sorz or stack multiple copies of a document. If it stacks
them, it will make four copies of a two-page document as: 1,1,1,1—2,2, 2, 2. If it
sorts them, it will make four copies of the same two-page document as: 1,2 — 1,2
—1,2—1, 2. Press Sort to toggle between sorting and stacking. (If the display
shows sorting is “OFF,” the machine will stack.)

Paper

This selects the default paper supply source. You may choose from either Paper
Cassette 1 or Paper Cassette 2. The “Auto” setting attempts to choose the right
source automatically, based on the paper size in each cassette and the size of the
document you want to copy. However, if the machine cannot detect your document
size or there is no suitable paper in each source, the machine asks you which paper
size you use. (See “If the machine cannot detect your document size. ...’ page 1.27.)

Reduce
Your fax machine is capable of enlargement and reduction. For more information,
see “Setting of enlargement or reduction for copying,” page 1.27.

Note: The copy enlargement and reduction rate setting is available only for copy-
ing. It does not affect fax print reduction (see pages 2.3-2.4).

To make a copy with your fax machine:

1.
2.

If necessary, press COPY/FAX to change to Copy Ready mode.

Insert your document face up into the ADF or place the document face down
on the FBS. Your machine will detect your document size automatically.
(When you use the ADF, the machine will detect your document size after
scanning it.)

If your machine’s paper source setting is “Auto,” your machine will select
the suitable paper source automatically and shows the paper size on the dis-
play after detecting your document size.

If the machine cannot detect your document size or there isn’t suitable paper
in each paper cassette, the display still shows “Auto.” However, see “If the
machine cannot detect your document size... ;” page 1.27.

Adjust resolution and contrast if necessary.
If these are OK, skip to step 3.
Otherwise, to adjust the resolution and contrast:
® Press RESOLUTION to change the resolution.
Note: You can select only either S-FINE or HALFTONE for copying.
* Press CONTRAST to change the contrast.

Use the numeric keypad to enter the desired number of copies for each page
in the document. You may choose one (“01”; see the Note below) to 99
copies. Here, we’ve chosen three copies of letter sized paper.

Note: The setting requires two digits, so there always must be a leading
zero for quantities below 10 copies.

Copy Ready
Nurm

OFF Letter[& 100%

“Toggle” (switch on or off) sorting copy if necessary.

If you want to use your default setting, skip to step 6.
Otherwise, press Sort once to “toggle” between sorting (“ON”") and stack-
ing (“OFF”).
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Beyond the basics

We’ve covered
the “musts.”
Now, let’s explore
the goodies.
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Beyond the basics

Getting everything just the way you want it

The EasyStart feature guided you through the basic settings on your machine. In the

next few pages, we’ll cover other settings n—.. Press Enter to save the setting. The display asks which contrast setting
’ ) you select:
H Contrast
mm.ﬂﬂ— :m :n .Ho—. mom:m Light Normal Dark

You can set three parameters regarding how your machine scans documents for faxing:

* Primary transmission mode — Gives you four ways to send faxes, either one
of the three resolution modes — normal, fine or superfine (“S Fine” on the dis-

play) —or in grayscale mode (“Gray”). If the mm.Eum you see is acceptable, skip to step 6.
e Primary contrast mode — Sets how light or dark you want faxed documents Otherwise, proceed to step 5.

to be when they arrive at their destinations. m . To change the contrast setting, press <— (lightens) or — (darkens).
* Scanner width — Sets how wide an area your fax machine scans per page. Here are the possible settings:

Note: This setting doesn’t affect copies you may make with your machine.

Contrast

k
H Press PROGRAM, J, 0, 1. Normal Dar
[ ]

04.4% Of Rings
.05.Redial

.DialingFPause06.ECM Mcde

Contrast
Light Normal Dark

Contrast
Light Normal Dark

If the setting you see is acceptable, skip to step 4.
Otherwise, proceed to step 3.

Contrast

Light Normal Dark

M. To change the setting, press A, ¥, <€ or P> to select your chosen mode.
In this example, we’ve chosen fine resolution.

Frimary

Contrast

S fine

Normal Dark
Halftone

2.2
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Beyond the basics

2.

Press Enter. The display asks which reduction setting you select:

Variakle

If the setting you see is acceptable, skip to step 4.
Otherwise, proceed to step 3.

To change the setting, press A or ¥ to select your chosen reduction setting.
In this example, we’ve chosen Variable.

Rz Reduction

Press Enter to save the setting. The display shows the current settings for
the reduction rate and reduction margin:

Rx Reduction
Set Reduction (50-100)

If the setting you see is acceptable, skip to step 7.
Otherwise, proceed to step 5.

To change the reduction rate setting, use the numeric keypad to enter the
reduction rate you want. In this example, we’ve chosen 80%.

Do not press Enter.

To change the reduction margin, press A or ¥ to select margin setting,
Then use the numeric keypad to enter the reduction margin you want.
In this example, we’ve chosen 35 mm.

Rz Reduction
Set Reducticn (50-100)
(0-85)

Set Margin

Q . Press Enter to save the setting. The display shows the current setting for
half-page reception:

Half Page Recpt
ON

If the setting you see is acceptable, skip to step 9.
Otherwise, proceed to step 8.

m To change the setting, press A or ¥ to select your choice.
In this example, we’ve chosen o,

Half Page Recpt

@. Press Enter to save the setting,

Setting the number of rings

You can set how many times your fax machine will ring before answering a call. You
may choose one to nine rings.

H. Press PROGRAM, J, 0, 4.

07.Passcode
05.Redial 08.Closed Net
06.ECM Mode 09.Security Tx

N. Press Enter. The display will show:

# Of Rings
Times (1-9)

If the sefting you see is acceptable, skip to step 4.
Otherwise, proceed to step 3.

2.4



(4

-¢ dais 01 pasooad ‘ostmIogi0
"y do1s 01 drys ‘sjqeideooe st 998 noA Sumes oy J1

cureas

:Furpas Juazmo s, xey ok smoys Ae[dsip oy, "Iojug SseI] .N

110 Wd 3988M 9T

'€ ‘T ‘I “WVEDOUd SSAI .H
-dure)s 03 XeJ oy Juem 3,UOP NOA SJUSWINOOP
[eutduIo SUIpuss are oA JI JJO pawIn ST aIjes] STy} Jeys oms af :juepodu]
“ISPAJJ JUSWINOOP Y} YSNOIY) JUSWNOOP 10} AJUO S[qe[TeAr ST oInJes] ST, :9)ON
"SUeDS AT[JSs200nS I Jey) JUSWNOOP (pULSLIO (OB JO JUOLJ JY) U0
rew dumjs [[ews e 20e[d A[[eonewOoINe 14 J1 Jey) 0S SUTYORUI XeJ INOA 198 UBd NOX

dwejs uonew.iyuod uoissiwisuel} ay) bumes

[ ]
“Sumes oy aAeS 0} JBUT SSAIY .—u

NO
SEOW WOY

440 USSOYD aA,am ‘S[durexa supuy
"3umas uasoyd MoK 19105 0 4 Jo yy ssaxd Fumes oy 98ueyo of, m

‘¢ dags 01 pasooid ‘esimIayiO
"y dos 03 dpys ‘a[qeidaooe st 99s nok Sumes ays I

SPOW WOd

:3ur)os WOH JuaLmO a3 smoys Aedsp oy, “sapug ssaid .N

I K3TIN09S5°60
19N PeSOTD 80

TeTPY S0
spoossed 0 sDBuT™ JO 4770

L
'9 ‘0 ‘L WVEDOud ssoly |

"UOISSTUISURT) WOH-UOU “[ensn & Wio1j UOISSTu

-SUBI) XeJ QU UL 93UBYD OU [[IA 9I9U) ‘WDd Sursn A[JuaLmd jou sunjoew xej e
0} JUSUR) USY) Pue WOH P3JeATOR 94 NOA JT "TWDE 9ARY SSUTYORW Xe] [[2 10N 90N

-o1mbaz noA se JJo 10 uo WDH Wi noA 391

am Aym s ey, st aur suoyd a3 peq moy 03 uonsodoxd ur os A[Sursearour pue

— 9WN UOISSTLUSURI) 9} UMOP MO[S P[Noo os[e 31 ‘aur] suoyd awiosejqnoi) e
ySnoxyp Jusumoop xej e Sumed Jo soueyd 19139 B NOA SIAIT WOA Suisn S[IYA\ :9JON
(.;ureSe 31 An ‘ON],, 10 , U0 03 ‘S9x,, JOYIID SIOMSUR SUTUOEWT JOYI0 JYj pue
LIUBUIFDS JBY) TRy, NOA PI(T,, ‘S Sumortl SUIpUSs oy ‘AT[eruossy) "A1essooou
S PUs-oI [[IM JUTYORW ISIY SY) “UOISSTUSURT ) AJLIOA 1, UBD SUMOBW Xe] SUIATO0aI
o3 J] "SpUSs 1 S8, 00[q,, Aq , 00[q,, BIeP S} $¥03Y0 A[[eOTeUIOINE AUMIRW JUIpUSs
A} ‘WOH UT SuruunI Sfias SJeOTUNTLILIOD SAUTYIBUT XBJ 0M] USY AN “(ADT) Ipoy
uonoa110) 4aiisg ur Surerado Jo 20ueYD SY3 NOA SIAIS SUIYIRUI Xef INOA AYm S JeyT,
“IOYJOUR 0} SUTYOBUI XBJ U0 WIOIJ Bjep JO moff oy 1dnstp A[ises ued , asiou
au1f,, 9SNeo3q ST ST T, “XEJ BIA 9]Jed[unuod o) sjdursyje moA urmr ABul 1 “esiom
“Inq — SOUBSINU [BAI € §,]] ([[e2 suoyd & Surmp aurj ay) uo onels Ieay 19A3 nok o

Wo3 bumes

"Burpes oY) 2aes 0} Jajug Ssaid ..—u

“Sumes jep 1dedoe 3, ued 11
ey} noA wiem o) Ageuq deoq [im surgorwr sy} “(0197) () JAUD noA J :9lON

(6-T) SBWTL
sbuty JO #

*S3ULI INOJ USSOYD 94,9 ‘IS "OUTU 0} SUO W0} ‘STuLI JO .
JoquINU PAIISAP Y} 19Jua 03 ped4a oLIstunu o) 9sn “Sumias ayy a3ueyo ay, m

$018Dq 2y1 puoksg



Beyond the basics

3. Tochange the setting, press A or ¥ to select your chosen setting.
In this example, we’ve chosen On.

Stamnp

n_.. Press Enter to save the setting.

u. Press Enter repeatedly until the display shows:

Print Settings

n-. Press Enter to print the settings list.

Printing your settings

After you have your machine set as you want, have it print a settings list. We rec-
ommend this particularly if you’ll be sharing the machine with other users, who
might change the settings for one reason or another.

With this list, you can quickly confirm that all settings are as you want, without
having to go back and check them by viewing them on the display. Or, if you do
need to undo someone else’s changes, this list guides you in returning the machine to
your preferred settings.

Note: Some settings on the list affect only certain operations we’ll explain later.
To print the settings list:

H Press PROGRAM, 1.
[ )

G.Journal J.User Settings

H.Group List K.Cover Page

L.Department

N. Press Enter.

Enter Time
08/11 20:30

Printing a program list
You also can have your machine print a program list. This list gives a brief summary

of the various instructions available on your machine, organized in a “program tree”
s0 you can see which key combinations produce which instructions.

Note: Some settings on the list affect only certain options we’ll explain later.

To print a program list, press PROGRAM, ¥, 8. Your machine will print the list.
Note: If you have certain options installed on your machine, the list will be two
pages in length.

2.6
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Beyond the basics

Considering call groups

Your machine can scan the same fax document once and then send it to numerous
other fax machines. This is called broadcasting (for more information, see pages
2.21-2.24). To make this easier, set up call groups as you “train” your autodialer.

Call groups are sets of phone numbers, arranged as you see fit, to simplify broad-
casting. For example, you could set up one call group consisting of all your sales
representatives. Another could have all your vendors. Still another could hold the
various financial institutions with which you deal. Also, one number can belong to
multiple groups; indeed, one can belong to all of your machine’s call groups if you
wish (we’ll explain how you set that). Your machine can store up to 192 numbers —
i e, the autodialer’s maximum capacity — in its 32 possible call groups.

In the following explanations of how to store autodialer numbers, you’ll see that it’s
easy to assign those numbers to call groups, for your maximum convenience! Also,
you can easily print a directory of your call groups (see page 2.18).

3, Select “Set” using A, ¥, <@ or P Then press Enter.
Depending on whether you already have a number entered for one-touch
number 01, the display shows one of the following:

Select One-Touch No. (01-72) Select One-Touch No. (01-72)
™01 :No Stored Mmo1:9-1-555-345-6789

Texas Office

If 01 is the key you want to set, skip to step 5. (However, our sample dis-
plays from here on will say “02” rather than “01.”)

h.. Press the one-touch key in which you want either to store a number or to
change a previously stored number. Here, we’ve selected 02 and the display
shows one of the following:

Using one-touch numbers

Entering or changing a one-touch number
Important: To erase a number, see “Erasing a one-touch number” (page 2.12).

H Press PROGRAM, A.

.Polling
.SecureMail

. Commands

N. Press Enter.

.OneTouchDial

Select One-Touch No. (01-72) Select One-Touch No. (01-72)
EJON“ZO Stored %Jom"mlwlmmwlmmqlmwbw

S.W.Region Office

m. If you change your mind and wish to select a different one-touch key, just
press that key before going on to step 6.

@. Press Enter. Depending on whether you already have a number entered for
this one-touch number, the display now shows one of the following:

oz 02

Enter Fax Number

Enter Fax Number
9-1-555-987-6543

2.8
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Beyond the basics

13.

The display now shows:

a2 9-1-5559292039

Hare

You may now enter (or change) an alternate number, just as you entered the
regular number. This number, too, can be up to 40 characters long. During a
transmission or polling operation (see pages 2.39-2.42), your machine will
try to reach this alternate number if the primary number (i. e., the one you
entered first) is busy.
Note: If both lines are busy, the fax machine will try to redial the primary
number several times before alerting you with a beeping alarm tone.
If you do wish to enter or change an alternate number, proceed to step 14.
To skip the alternate number and move on to changing this one-touch num-
ber’s call group status, skip to step 17.
To end this one-touch number’s settings, skip to step 20.

Select Alt.No. using A, ¥, <@ or P Then press Enter. The display shows
one of the following:

™Mo2:9-1-5559292030
Enter Alt. HMo.
9-1-555-987-6553

16.

To enter or change an alternate number, do so by using the numeric keypad
the same way you did in step 7.

Press Enter to save the setting,

The display now shows:

To enter or change this number’s call group status, proceed to step 17.
To end this one-touch number’s settings, skip to step 20.

17.

Select “GroupNo.” using A, ¥, <€ or . Then press Enter.
The display now shows one of the following:

™02:9-1-5559292039
Enter Group No.

o2 9-1-5559292039
Enter Group No.
2,6

(0-32) (0-32)

18.

19.

You may now designate up to 32 call groups to which this number will be-
long. (If necessary, review *“Considering call groups,” page 2.6.)

Use the numeric keypad to enter the call group(s) to which this number will
belong. There are 32 possible call groups, numbered 1-32. Here, we’ve
pressed 3 to assign this one-touch number to Call Group 3:

™M02:9-1-5559292039
Enter Group No.
3

(0-32)

Note: You do not have to insert a leading zero.
Note: To assign this number to all 32 call groups, enter 0 (zero).

To assign the number to more than one call group, insert a comma after each
number (except the last one, of course) by pressing Comma ().

For example, if you enter 3 Comma (,) 6 Comma (,) 7 to assign this one-
touch number to call groups 3, 6 and 7, the display will show:

Mo2:9-1-5559292039
Enter Group No.
3,6,7_

(0-32)

Note: If you make a mistake or want to erase characters entered in a previ-
ous setting, press STOP/CLEAR to erase leftward. Or, to change just
one character in the setting, press @ to move the cursor leftward, or
P> to move it rightward, to that character and press STOP/CLEAR to
erase it. Then re-enter the setting.

Press Enter to save the setting.

2.10
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Beyond the basics

One-touch dialing: Making a regular phone call

To dial a phone call using a one-touch number, you must have an optional handset
attached to your machine. (Contact your authorized Muratec dealer for more infor-
mation on this optional itern.)

Here’s how to make the call:

H . Obtain a dial tone by doing one of the following:

N. Press the one-touch key in which you’ve stored the number. As the machine

e Lifting the optional handset
® Press MONITOR/CALL to use the monitor speaker.

dials, it will show the number on the &.mEm%

Tel Made

Note: Remember that your fax machine’s monitor speaker is not a speakerphone;

s0, if you dialed by using the monitor speaker, be sure to pick up the handset
and speak to the other person when he/she answers!

Note: You also can use this method to dial a fax call when, for some reason, you

want to hear the other fax’s answering fax tones. (Make sure there’s a docu-
ment in the feeder.) When you do hear those tones, press START to send the
document in the feeder; if you’d lifted the handset, hang it up at this point.

Erasing a one-touch number

H Press PROGRAM, A.
*

3.

Select “Erase” using A, ¥, <@ or . Then press Enter. The display shows
one of the following:

Belect One-Touch No.  (01-7%2)

_”:J_”_H“ZO Stored }qumlwleW|w\_M|mqmw

Select One-Touch No. (01-72)

: Office

If 01 is the key you want to erase, skip to step 5. (However, our example
from here will say “02” rather than “01.”)

Press the key for the one-touch number you want to erase. Here, we’ve se-
lected 02:

Select One-Touch No. (01-72)
02:9-1~-5559292039

fice

If you change your mind and wish to erase the number stored in a different
one-touch key, just press that key before going on step 6.

Press Erase. The display shows:
{m

8.W.Region Ottice

Are you sure?

Important: If you want to quit without erasing the one-touch number
you’ve selected, press Cancel. The fax will return to step 4.

Press Erase to erase the number.

Belect One-Touch No.  (01-72)

To erase another one-touch number, repeat steps 4-7. Or press CLEAR ALL
to return to standby mode.

2.12
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Beyond the basics

7.

10.

Use the numeric keypad to enter the speed-dial number exactly as your
machine should dial it, including whatever access codes your phone system
may require. The number can be up to 40 characters in length:

005:

Enter Fa: NMumber
1-555-567-1234

Your display can show only 30 characters at a time. To view characters be-

yond those 30, press “d to scroll leftward or P> to scroll rightward.

Note: If you make a mistake or want to erase characters entered in a previous
setting, press STOP/CLEAR to erase leftward. Or, if you want to change
just one character in the number, press & to move the cursor leftward,
or P> to move it rightward, to that character and press STOP/CLEAR
to erase it. Then re-enter until the number is just as you want it.

When the number is as you want it, press Enter to store it.

The display now shows:

Grouplio.
End

The machine now is prompting you for a name (Location ID) so you can
find it easily in the EasyDial directory (see page 2.19).

If you do not wish to enter or change this number’s Location I, skip to
step 13.

If you do wish to enter or change this number’s Location ID, proceed to
step 10.

Select “Name” using A, ¥, <@ or P, Then press Enter.
The display now shows one of the following:

005:9-1-555-567-1234

005:9-1~555-567-1234
Upper Namne Upper

West Coast Sales

11.

12.

A number’s Location ID may be up to 24 characters in length. You enter the

Location ID the same way you entered your fax name during EasyStart.

We’ll review the process, here. (If you're changing a previously entered Lo-

cation ID, see the note at the end of this step.)

Important: As in EasyStart, you enter letters and other non-numeric
characters through the one-touch keys.

005:9-1-555-567-1234
Name Upper

The word “Upper” means the machine is currently set for entering only
upper-case letters. If you press R, the machine will “see” it as an R (not an 7).

To change it so that pressing a one-touch key will produce a lower-case
letter rather than an upper-case letter, press ALPHABET. The display will
change to:

005:9~1-555-567-1234
Name Lower

This means pressing one-touch keys will enter lower-case letters: pressing R
will produce an r (not an R) on the display.

To switch back for upper-case entries, press ALPHABET again.

To enter spaces, punctuation and symbols, enter the characters shown on the
one-touch keypad you want.

To use CODE to enter a wide variety of characters, please review the expla-
nation on page 1.14. The vast majority of the time, you will probably find
the ALPHABET Key to be sufficient.

Note: If you make a mistake or want to erase characters entered in a previ-
ous setting, press STOP/CLEAR to erase leftward. Or, if you want to
change just one character in the name, press <@ to move the cursor
leftward, or P to move it rightward, to that character and press
STOP/CLEAR to erase it. Then re-enter until the name is just as you
want it.

Press Enter to save the setting and continue.

2.14
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Beyond the basics

NC. The display now shows:

2. 9-1-555920
Marme
ALt

039

2
G

If you do not wish to enter any more speed-dial numbers, press CLEAR ALL
to finish.

If you do wish to enter another speed-dial number, select “End” using
AV <> Then...
If you do not wish to enter the currently displayed speed-dial number but
do want to enter another speed-dial number, go back to step 4.
If you do wish to enter this speed-dial number, go back to step 6.

Speed-dialing: Sending a fax
Note: Please refer to “Sending faxes,” pages 1.16-1.23, for more details.
To dial a fax call using a speed-dial number:

H Insert the document.
[ ]

Adjust resolution and contrast if necessary.

by pressing MEMORY TRANSMIT.

w. Homm_o_uogno:qm.:m:mmmmo:@oaﬁ:mm@naoaoH@oBEoBoQRRoommmg
m—.. Press SPEED DIAL/TEL INDEX. The display will show:

Enter Speed-Dial Mo,
S

m. Use the numeric keypad to enter the three-digit identifier (such as 018, in this

example) for the speed-dial number you want to dial. The display will show:

Press Start Key

5018

@ Press START.
[ )

The machine will handle the call from here. The sequence will vary depending upon
whether you specified transmission from memory or transmission from the feeder:

If you specified transmission from memory:
* Your fax scans your document into memory first, then dial the other machine.
* The display shows the Location ID and the document’s width and resolution settings:

S001 Storing
A4 Normal 03
Next Page No Mmry 99%

Note: If the speed-dial number doesn’t have a Location ID, the number appears.

o When the other machine answers, your fax will transmit the document directory
from memory. (To review memory transmission, see page 1.19.)

Shipping & Receiving Transmit
A4 Normal
Fax Ready

Mrar 99%

If you specified transmission from the feeder:

® Your fax machine dials the other fax machine.

® When the other machine answers, your fax feeds the document through its
scanner, transmitting as it goes.

¢ The display shows the stored number and the document’s width and the resolu-
tion settings:

Shipping & Receiving Transmit
A4 Normal

Mmry 100%

2.16
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Beyond the basics

a. Press Erase. The display shows.

Are you sur

Important: If you want to quit without erasing the speed-dial number
you've selected, press Cancel. The fax will return to step 4.

ﬂ . Press Erase to erase the number.

Enter Speed-Dial (001-120):

To erase another speed-dial number, repeat steps 4-7. Or press CLEARALL to return
to standby mode.

Printing a list of your speed-dial numbers

You can easily print a list of your speed-dial numbers. The list includes each num-
ber’s three-digit identifier, the Location ID (if any), number and any group number(s)
you’ve stored in the number.

To print the list:

H Press PROGRAM, B.
[ ]

A.OneTou i .Polling
.SecureMail

u. Select “List” using A, V¥, <@ or ®_ Then press Enter.

Printing a call group directory

Another convenient feature your fax machine offers is the ability to print a call group
directory. (If necessary, review “Considering call groups,” page 2.8.) This lists all
your stored autodialer numbers by Location ID and indicates to which of the 32 pos-
sible call groups each belongs.

The directory divides the call groups into four banks, 00-09, 10-19, 20-29 and 30-32.
(00 means a number is in all call groups.) For example, the directory might show:

No. Location 00 10 20 30
001 |And Sew It G 2 4

002 |DS Enterpris 7 0 1

003 |Katz Cat Car 0 2
0l Max Effort C 4 0 4

02 Texas Office 1
03 e.e.gummings |0

In this list, speed-dial number 001 is in call groups 2 and 4; speed dial number 002 is
in groups 7,10 and 21; speed dial number 003 is in groups 20 and 32; one-touch
number 01 is in groups 4, 10 and 14; one-touch number 02 is in group 1; and
one-touch number 03 is in all of the call groups on the machine.

To print a call group directory:

H Press PROGRAM, H.
®

G.Journal

J.User Settings
K.Cover Page

I.Installation L.Department

N. Press Enter.

2.18
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Beyond the basics

It's a great phone, too

As you’ve probably guessed by now, your fax machine is a dandy telephore, too!

Let’s see just how dandy by looking briefly at the machine’s phone features.

Important: All of the instructions on this page assume you have attached an
optional handset to your fax machine.

Redial

Press Redial on the display to — you guessed it! — redial the last number you
dialed. (Be sure that attempt, too, was also a regular phone call. In a multi-user
setting, someone else may have quickly sent a fax without your knowing it.)

Hold

You can put a call on hold during a conversation by pressing HOLD.
At this point, you can either hang up the handset or leave it off the hook. To return
to your conversation:

¢ If you hung up the handset, pick it up.
e If you didn’t hang up the handset, press HOLD again.

On-hook dialing

Because your machine has a monitor speaker, you can dial without picking up the
optional handset. For hands-free dialing:

H . Press MONITOR/CALL. You’ll hear a dial tone (unless you have set your
speaker volume to off; see page 1.11), and the display will show:

Tel Mode

N. Dial the number you want. You may use either the numeric keypad, a one-
touch key or a speed-dial number.

Note: Remember, your fax machine’s monitor speaker is not a speaker-
phone; so, be sure to pick up the optional handset if the other
person answers!

Note: You also can dial a fax call this way if, for some reason, you want to hear the
other machine’s answering fax tones. (Make sure there’s a document in the
feeder.) When you do hear those tones, press START to send the document.

You can EasyDial regular phone calls, too

Just in case you didn’t notice, the EasyDial directory dialing feature is available for
regular phone calls as well as fax calls. (If necessary, review the EasyDial instruc-
tions on page 2.19.)

2.20
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Beyond the basics

m . Press Enter.

Fress 3tart Key

a1, 9-5551204, 5113, g

@. Press START. Your machine will HEB to its normal standby mode, while
showing this on the display:

Fax Ready Reserved
Ad Normal

Mmry 99%

This means your fax machine is “reserved” for the delayed broadcast you
just programmed.
If you have set the machine for transmission from memory (see page 1.19), it will
scan the document into memory, after which you can use the machine normally.
If you have set the machine for transmission from the feeder (i.e., non-memory
transmission), the machine can receive faxes but can’t transmit until after the
delayed broadcast occurs.

Relay broadcasting
and relay broadcast initiation

Relay broadcasting is a powerful function that takes advantage of a remote Muratec
“hub” fax machine’s memory to reduce your total communication costs.

A “hub” fax machine is one to which you send a document, so the “hub” can relay
it to other machines which you don’t actually call. The “hub” performs a relay
broadcast, and the machine which sends the original document to the “hub” has
performed a relay broadcast initiation. Your fax machine can perform either
operation; in other words, your machine can either send fo a “hub’ unit or be a
“hub” unit.

How it works

Let’s say you’re in Los
Angeles and need to Relay transmission from “Hub” to destinations at lower E..W\ \
fax the same ~ )
document to four
locations in the
Chicago area. You
could send four
normal fax
transmissions, but
that would be four
long-distance calls.
However, with relay
broadcast initiation, you send the
document once to your Chicago office’s “hub”
fax, which then sends it on to each of the four
locations (and each is a local call for that Chicago office, of course).

Now, let’s be a little more specific about what happens when you perform relay

broadcast initiation:

* You use your fax machine to send a document to at least one call group in a
remote “hub” machine’s autodialer. This can occur either immediately or as
a delayed command (see pages 2.25-2.27).

e The remote “hub” unit receives your document and stores it in mMEemory.

e The remote machine retransmits, or relays, the document to each fax number in
each call group you specified. This is the relay broadcast you initiated.

Setting it up, orinitiating the initiation
For you to perform relay broadcast initiation, three things must be true:

® The remote machine must be a Muratec fax machine with “hub” capability.

Note: If you’re not sure whether the unit to which you want to transmit is a true
“hub” unit, please consult your authorized Muratec dealer or call the
Muratec Customer Support Center at (972) 364-3350.

» The call group(s) must exist on the remote fax machine.
¢ You must know each call group’s identifier number,

222
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Beyond the basics

To set up a relayed relay broadcast:

1.

4.

To perform a relayed relay broadcast, follow the same instructions as you would
with a normal relay broadcast (see pages 2.22-2.23). Each “hub” in the chain will
relay the transmission to the call group(s) you have designated.

Press PROGRAM, J, 1, 4.

13.2 16.Rese

ot
o
oy
9]
ot
[

15.Connect PC

Press Enter. The display shows the current setting;

RelayedRelay

If the setting you see is acceptable, skip to step 4.

Otherwise, proceed to step 3.

To change the setting, press A or ¥ to select your chosen setting.

In this example, we’ve chosen ON.

RelayedRelay

Press Enter to save the setting.

Broadcast news; or, making changes

If you need to make changes in a broadcast after setting it to proceed, you’ll make
need to make use of Comm.ClIr (see “Reviewing or canceling parts of a broadcast,”

page 2.26).

2.24
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Beyond the basics

Reviewing or canceling delayed commands

If you’ve stored a delayed command in your fax machine, it will hold it in memory
until it either completes the command successfully or reaches its maximum number
of redial attempts (see pages 1.22-1.23). Your machine can store up to 70 delayed
commands. It identifies each by a two-digit command number ranging from 00 to 69.
"The same procedure lets you both display your machine’s stored commands and
have a chance to cancel them, if necessary:

1.

Press Comm.Clr.

If your machine is currently holding no delayed commands, it will beep
briefly, display “No Command” on the display and then return to

standby mode. :

But if there are commands in your machine’s memory, the display will dis-
play them chronologically (based on when they are set to “g0”). Here, the
one currently set to “go” first:

Sending (Press [Stop/Clear])
Cormm. Mo, 1 00 14/23:30

Here, you see the command number, followed by the time the fax machine
is to perform the command and the phone number it’s to call.
If the command is a broadcast, “Review Bcast-Press Broadcast” will ap-
pear instead of the phone number. (See “Broadcasting,” pages 221-2.24))
If the command is a batch transmission, the display will show its batch
transmission number (such as “Box No.:01”) rather than the command
number. (See “Batch transmission,” pages 2.28-2.33.)
Note: If your machine is attempting to perform a command now, it will
appear on the display.
To cancel this command, skip to step 3.
To review a different command, proceed to step 2.

If necessary, press A or ¥ to scroll through currently stored commands.
Note: You may stop this operation any time you wish; just press Complete.

If you want to cancel the currently shown command, press STOP/CLEAR.
Your machine returns to step 2 to view other commands.

Note: See also “Reviewing or canceling parts of a broadcast,” next column.

Reviewing or canceling parts of a broadcast
You also can review or cancel certain numbers within a broadcast:

1.

Press Comm.Clr.

Note: If your machine is attempting to perform a command now, it will
appear on the display.
To cancel this command, skip to step 3.
To review a different command, proceed to step 2.

If necessary, press A or ¥ to scroll through currently stored commands.
Note: You may stop this operation any time you wish; just press Complete.

If you want to cancel the currently shown command, press STOP/CLEAR.

To review individual numbers within this broadcast, press BROADCAST to
see the first number. The display will show:

Sending (Press [Stop/Clear])
Comm.No.:02 - 001
9-555038¢8

If this is the number you want to cancel, skip to step 6.
If it is not, proceed to step 5.

Press A or ¥ to move on to the next number, and keep doing so until you
find a number you do wish to cancel; then proceed to step 6.

Press STOP/CLEAR. The next number will appear.
If you wish to cancel this number, as well, repeat this step.
If you wish to cancel a different number, go back to step 5.

2.26
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Beyond the basics

Batch transmission

Broadcasting (see pages 2.21-2.24) gets the same document to multiple locations,
but what about the reverse? What if you could just stack several documents into an
electronic “basket” and then fax the entire contents of that basket to one location?
Well, you can: it’s called batch transmission. You can store up to 40 documents (not
pages) into your machine’s electronic batch boxes. The machine can use up to five
of these batch boxes, in which you set in advance when the transmission is to occur
and to what remote number it should go. When that date and time arrives, your
machine will transmit each document in the batch box to the remote fax machine.

3.

Use the numeric keypad to enter the number (7—5) of the batch box you wish to
create or modify. Here, we’ve pressed 3 and see one of the following:

Enter Box No. (1-5)
3:No Stored

Enter Box No. (1-5)
3:9-555-2110
Bookkeeping

Creating or modifying a batch box

The first step to using the batch transmission feature is to create batch boxes in your
fax machine. This procedure also lets you modify existing batch boxes.

Important: To erase a batch box, see “Erasing an empty batch box” (page 2.30).
H . Press PROGRAM, M.

N. Press Enter.

M.Batch Send

u Select “Box Set” using A, ¥, <€ or P>,

m—.. Press Enter. Depending on whether you already have a number entered for
batch box 1, the display shows one of the following:

Enter Box

Mo (1-5) Enter Box No. (1-5)
1:9-1-555-345-6789

House cleaning

1:No Stored

If this is the batch box you want to set, skip to step 6. (However, our sample
displays from here on will refer to batch box 3 rather than batch box 1.)

If you change your mind and wish to select a different batch box, just use
the numeric keypad to enter the correct batch box number before going on
to step 7.

Press Enter. The display now shows one of the following:

3:

Enter Fax Number

3:
Enter Fax. Number
9-555-2110

Use the numeric keypad to enter the fax number exactly as your machine
should dial it, including whatever access codes your phone system may re-
quire. (You may want to review “Special dialing characters,” page 2.7.) The
number can be up to 40 characters in length:

3:
Enter Fax Number
9-1-555-871-9052

Your display can show only 30 characters at a time. To view characters
beyond those 30 (such as with an international long-distance number),
press “® to scroll leftward or P> to scroll rightward.

Note: To erase previously entered characters, press STOP/CLEAR to erase
leftward. Or, to change just one character in the number, press <@
to move the cursor leftward, or P> to move it rightward, to that
character and press STOP/CLEAR to erase it. Then re-enter until
the number is just as you want it.

2.28
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Beyond the basics

Erasing an empty batch box

You can erase an empty batch box (if a box has documents stored in it, you cannot
erase it; see the first “Important” note after step 7, below).

To erase an empty batch box:

M Press PROGRAM, M.
[ )

J.User Settings
K.Cover Page

L.Department

N. Press Enter.

Box List

Box Erse

u. Select “Box Erse” using A, ¥, <€ or >,
n—.. Press Enter. The display shows one of the following:

Enter Eo: No. (1-5)

1:No Stored

Enter Box No. (1-5)
1:9-1-555-345-6789

House cleaning

If this is the batch box you want to erase, skip to step 6. (However, our
examples from here will refer to batch box 2 rather than batch box 1.)

m . Use the numeric keypad to enter the number (I-5) of the batch box you
wish to erase. Here, we’ve pressed 2 and see:

Enter Box No.

2:9-1-972-5559900

ing Center

@. If you change your mind and wish to erase a different batch box, Jjust go
back to step 5 and perform it before going on step 7.

7.

Press Erase. If the batch box is empty, the display shows:

2:9-1-972-5559900
Are you sure?

Shopping Center

Important: If you select a batch box which is not empty, the machine
beeps and briefly displays:

Enter Box No. (1-5)

Document Stored

Erase any documents stored in the batch box (see pages
2.32-2.33), then repeat this procedure from the beginning to
erase the box.

Important: If you want to quit without erasing the batch box you’ve se-
lected, press Cancel. The fax will return to step 5.

Important: If you want to quit without erasing any batch box, press
CLEARALL. The machine will return to standby mode.

Press Erase to erase the batch box.
To erase another batch box, repeat steps 5-8.
To finish, press CLEARALL.

2.30



1£¢

*AJOUTUI UT PRI0IS ST JUSWINOOP Y}
sueou Sy 1, "Ae[dsip oy Jo sur| doj 9y} U0 , paAISsay,, Ae[dSIp [[Is aumjorwu
oY) ‘puBIUIOd SNOTASId © 0} onp 0s Surop Apearfe ,usem I JT “Jajug ssaid

"TN|o9 JXou
([sjuamunoop yojeq paiols JO 18] B FunuLL],, OS[e 99S ‘¥e] 1ok
uo 31 Junid JO 9SBIS 0] Joquunu S 91 & MOUY 03 PISU NOX 65—
SO[ SI9qUUNU SUIYIBW INOX "X0q Yoleq STU} Ul oI8 SJUSWNOop
Aueux moy noA syia) () Se 9A0qe umoys) Laquinu yd1aoa: ayy, ueodu]

0 #3dreo8ey
§L9G-68L-CL6-T-6:G "ON Xod
uotidoxl yoied

:moys [im Aeydsip oy, “Jojug ssaid

8LY9G-68L-CL6-T-6*G
(5-1) CON wog I9qug
uctado¥y yoaleg

*¢ X0q oTeq JBOIPUL 0}  PRISUS 9A,9M “QISF] "9SN 0] YSIM nok
X0q yoteq 9y JOJ Joquinu JISIp-ouo 9y} J9Ju3 0} pedAay ouewnu 9y 98)

6BLO9-GPE-GGS-T-6"T
(6-T) coN xog Iajugd
uotadoxg yoled

:MOUS [[im AeidsIp oyJ, “Jajug SsoIf

“UOISSTUISUDA] 10] UOTJRIAQIQJE UOUIIOD © ST X 3JON
"0 p ‘A "W IS XT YoreE, 109 €

butttod
XI yoaieg xXI Aete
uoT1d0 puURUIOD

XLT

1m0y [im Ae[dSIp U, *SNOLLAO NOLLVIINAWINOD SS1J .N

‘[ensn se syuounsnfpe ATessa00u Aue ORI PUB JUSWINOOP Y] HOsU] .H
‘UOISSTWISURI) [0)eq JOJ X0q [ojeq B UT JUSuIndop e 910)s o,
*(¢—7) Yequinu JITP-oU0 $,X0q YOIeq ) MOUY| ISNUI NOX e
"QUIYOBWI XBJ INOA UO ISTX9 ISNUI XOq Uoleq oYyJ, e
:onx) 9q Isnwu STUTY) oM} “jIom o) uonerado siy) 1o :9)ON
‘UOISSTUISURT] [Jojeq © JOJ 27eusISop nok owir) pue 9Jep o) [pun xoq
[oreq yora ut (s28vd 0} pasoddo se) stuawumoop (f 01 dn 9103S UL JUIYOSLLI XeY INOX

uoIssiwsues} yojeq Joj Juswnoop e buuols

sugssag ¥

‘@0 p ‘4 ‘W 3UISN ST YOE, WORS &

es1q ®og
1STT ¥og

puss yocleg- W

eugssad G

Jusuaedaq -]
abegd asA0D Y
putijes Iesn°p

¢ [ ]
W WVEDOud ssoI |

811 oy Jund o, “1els Jo ouI/alep pue Joquunu xey ‘(AUe JT) dI UORBI0T ) ‘aquiny
JOTTIUIPE $,X0q (OB Sopnjoul ISI] SYJ, *s9X0q yojeq mmoA Jo I1s7 & jurd AJises ued nox

saxoq Yyoajeq Jnok Jo 1si| e Bunuid

§215Dq 2Yy1 puokag



Beyond the basics

Printing a list of stored batch documents

You can print a list of all the documents stored in your machine’s batch boxes. This
will provide you with the document’s file numbers so you can erase or print them if
necessary. You need to know a file’s number to erase or print it on your machine.

To print the list:

1.

3.
4.

Press PROGRAM, M.

J.User Settings
K.Cover Page
L.Depa

ent

Press Enter.

Box List

Box

Erse

Select “List PRT” using A, ¥, <€ or P>,

Press Enter.

n—.. Press Enter. The display shows:

Enter Box No. (1-5)
1:9-1-555-345-6789

House Cleanin

m . Use the numeric keypad to enter the number (I-5) of the batch box
currently “holding” the document you wish to print.

@. Press Print. The display will show:

5:9-1-972-789-5678
Enter Receipt#

q . Use the numeric keypad to enter the document’s file number (0—39).

m. Press Enter.

Your fax machine will print the desired document, then return to standby mode.

Printing a document stored in a batch box

You can print — without erasing from memory — a document stored in a batch box

set up on your fax machine. Here’s how:

1.

2.

u. Select “Doc PRT” using A, ¥, < or P

Press PROGRAM, M.

J.User Settings
K. Cover Page

L.Deparment

Press Enter.

Erasing a document stored in a batch box

It’s easy to erase a document stored in a batch box set up on your fax machine:

h Press PROGRAM, M.
[ ]

J.User Setting
K.Cover Page

L.Deparment

N. Press Enter.

Box List

Box Set Box Erse

u. Select “Erase” using A, ¥, <@ or P>,
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Beyond the basics

Special features

Your machine has numerous special features to make your communications easier.
We’ll cover them here.

Cover page

For your greater convenience, your fax machine can store a cover page to send at
the beginning of each outgoing fax. This page includes the current date and time,
your Location Ib and your fax number (as stored in the TTI) and a message of up to
40 characters in length. The information appears in a box similar to this:

Fax Message From:

May 26 97 14:00

Name : And Sew It Goes Co.
Fax Number: 972-555-2009

We appreciate your business. Thank you!

Note: If you send to another plain-paper fax machine, that machine will print this

cover page as a full-sized page with the information box at the top, followed

by the actual document you’re faxing.

If you send to a thermal-paper fax machine, that machine will use only
enough thermal paper to print the cover page information box plus top and
bottom margins, then proceed to print your faxed document.

Toggling the cover page
H. Press PROGRAM, K.

J.User SettingsM.Batch Send

N. Press Enter. The display shows:

K.Cover Page

u. Select “Transmit” using A, ¥, < or P>,
m—. Press Enter.

m To tell the fax machine it should send a cover page before each document
you transmit, select “ON" using A or V.

Cover Page

Note: If you want to abort the operation so the cover page feature won'’t
work, select “OFF” using A or ¥ and press CLEARALL.

@. Press Enter to save the setting,

Now, the cover page feature is working but your message line — shown in the
example (left column) as “We appreciate your business. Thank you!” — is blank.
To enter that message, see “Entering the cover page message” (next page).
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Beyond the basics

Printing the cover page If you wish, your fax machine will print the activity journal automatically after
To confirm that the cover page is as you wish, it’s easy to print a sample cover page approximately 50 transactions. To toggle this automatic printing on or off:
from your fax machine. H Press PROGRAM, G.

[ ]

H Press PROGRAM, K.
[ ]

J.User Settings
J.User SettingsM.Batch Send H.Group List  K.Cover Page
i I.Installation L.Department

N. Press Enter. The display shows:

G.Journal

N. Press Enter. The display shows:

Comm. Rpt

Auto PRT

Transmit

u. Select “Auto PRT” using A, ¥, <@ or >,

u Select “List” using A, ¥, <@ or P> .
. n—.o Press Enter. The display shows:

Auto PRT
ON

n—.. Press Enter.

Managing your fax with its journal and reports

Setting the activity journal If this setting you see is acceptable, skip to step 6.

Just as a checkbook records your daily financial transactions, your fax machine Otherwise, proceed to step 5.

keeps an activity journal which records approximately the machine’s 50 most m To change the setting, press A or ¥ to select your desired choice.
recent fax transactions. The activity journal lists the following information for * Here, we’ve chosen On.

each fax transaction:

Auto PRT

® Assigned number, starting over each day at 001
® Remote location called
® Resolution mode

o Starting date and time
¢ Duration, in minutes and seconds @. Press Enter to save the setting.
* Length, in number of pages

® Department code (see pages 2.62-2.64)
® Result of the call

® Any special operations (e g, a fax call made using the monitor speaker or an
optional handset will appear as “Manual”)

2.36
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Beyond the basics

To set the printing of either, or both, of these reports:

1.

Press PROGRAM, G.

.User Settings
..Cover Page

H.Group List
T.Inztallation L.Depar

Select “Comm.Rpt” using A, ¥, <€ or >,

Press Enter. The display shows:

If you see the report you wish to set, skip to step 6.
Otherwise, proceed to step 5.

To change the setting, press A or ¥ to select your desired choice.
Here, we’ve chosen RCR.

Comn. Rpt
TCR

Press Enter to save the setting. The display shows:

~

Cormm. Rt
e

Now your machine is asking whether it should print the selected report
automatically after every fax you send.

If you see the printing setting you want, skip to step 8.

Otherwise, proceed to step 7.

Q . To toggle the printing setting, press A or ¥ to select your desired choice.
Here, we’ve chosen On.

Comm.Rpt

m. Press Enter to save the setting.

Your fax machine also lets you override this setting for only the next fax transmis-
sion. This means you can choose not to print to report even if you’ve specified
“Auto Print: On” — which might make sense if you were low on paper and didn’t
really need a report on this particular transmission, On the other hand, it also means
you can choose to go ahead and print the report although you’ve specified “Auto
Print: Off” — which could let you get peace-of-mind on a really important
transmission without forcing you to print a report after all the other transmissions!

So, to turn on or turn off the confirmation report feature for only the next fax
transmission:

H , Press MENU. The display shows:

Fax Ready
Jul 15 97 8:30

N. Press Comm.Rpt. The display shows:

Comm.Rpt

u. To change the setting, press A or V. To activate automatic printing of a
confirmation report after the next transmission only, select “ON.” To disable
automatic printing of a confirmation report after the next transmission only,
select “OFF.” Once this setting is as you wish, press Enter.

After printing the report for the next transmission, your fax machine will return to
the default setting you previously specified (in step 7, above).
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Beyond the basics

3.

10.

11.
12.

Enter the database file number for the document you wish to poll. You can
enter as many as 10 file numbers in one operation. To enter more than one
(as in this example), press Comma(,) between each to insert a comma —
but do not insert a comma after the last file number.

Polling Option
Enter File Hao.

5,076,984

(0-9399)

When you’re done with the file number entry, press Enter. The display
will show:

Enter Faxz Number

Enter the remote fax machine’s number by either pressing a one-touch key,
entering a speed-dial number or just dialing the number normally through
the numeric keypad.

To perform the database polling now, skip to step 12.
To perform delayed database polling, proceed to step 9.

Press COMMUNICATION OPTIONS, Enter. The display will show:

Delayed Option
Enter Time
/22:15

Use the numeric keypad to enter the date and time when your machine
should perform the delayed database polling.

Press Enter.

Press START.

Your machine will dial the number and, upon making contact with the other
machine, begin receiving the file(s) as if the other machine had placed the call.

Being polied

Not only can you poll, you also can be polled. To set up a document for regular or
database polling by another Muratec or Murata machine:

1.

If your fax machine is set for Tel Ready reception, press AUTO ANSWER to
change it to Fax Ready reception, causing the AUTO ANSWER light to glow.

Important: Your machine can’t be polled if it’s in Tel Ready mode.
Insert the document.

Adjust resolution and contrast if necessary. (Your fax machine will be
transmitting to the machine doing the polling.)

Press PROGRAM, D.

A.OneTouchDial
B.Speed Dial
C.P One-Touch

E.SecureMail

F.Commands

Press Enter swice. The display will show something like:

Polling
No Stored

If you are storing this document for regular polling, skip to step 7.
If you are storing this document for database polling, proceed to step 6.

Use the numeric keypad to enter a one-or two-digit database file number
(00-99) to identify the stored document. Or, press A or ¥ to scroll through
the files to find the one you want.

DB Polling
Enter File No.

(00-99)

Press Enter. Your fax will scan the document into memory and return to

standby mode.

Note: If you were using “Tel Ready” mode before step 1 and wish to re-
tum to it, press AUTO ANSWER to turn off Auto Answer, causing the
AUTO ANSWER light to cease glowing. But do this only after you
are sure the remote machine has polled your document.

2.40
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Beyond the basics

m Use the numeric keypad to enter a one-or two-digit database file number to
L4 .
identify the stored document. Or, press A or ¥ to scroll through the files to
find the one you want.

DE PFolling
Enter File HNo. (00-99)

@. Press Print. Your fax machine will print the document.

Limiting polling access to your fax machine

Your fax machine’s closed network setting (see page 2.61) works for polling, as
well. If a calling fax doesn’t “present” the proper passcode, it cannot poll from
your fax.

Note: However, if you’re using the Block Junk Fax feature (see page 2.62), even

incoming calls which meet the passcode test must come from appropriate
phone numbers.

Call request

Wondering why your monitor speaker’s activation key is called MONITOR/CALL
(i. e., rather than just MONITOR)? Now, we’ll explain the caLL part of the name. It
may be hard to believe, but you actually can send or receive a fax and have a regular
phone conversation on the same call (although, obviously, not at the same time). In
fax industry lingo, this is a call request. It doesn’t matter whether you’re sending the
fax or receiving it. You may fax first and then talk, or talk first and then fax.
Important: For this feature to work, the remote fax machine must have a similar
call-request capability. Also, of course, your machine must have an
optional handset attached.

Faxing/receiving first, then talking
To send or receive a fax first and then talk:

H. While your machine is sending or receiving the fax, press MONITOR/CALL.

N. At the remote fax machine, the ringer will ring after that machine receives
each page.

u. If someone answers at the remote fax machine, your fax machine will ring
several times. If so, pick up the optional handset. In a few seconds, the line
will open and you can begin your conversation.

Talking first, then sending a fax
To talk first and then send a fax;

H . When your phone conversation is through, don’t hang up.

Insert the document you wish to fax.

Tell the person at the other fax machine to press START and to hang up

u. Adjust resolution and contrast if necessary.
*  hisfher handset. Don’t hang up your handset yet!

m When you hear fax tones, press START and — now/ — hang up the optional
*  handset. Your fax machine will send the document.

Talking first, then receiving a fax
To talk first and then receive a fax:

H . When your phone conversation is through, don’t hang up.

N. Tell the person at the other fax machine to press START and to hang up
his/her handset. Don’t hang up yours yet!

u When you hear fax tones, press START and — now! — hang up your
L4 . » . .
machine’s optional handset. Your machine will receive and print out the
document.

Responding to a call request
If someone requests a call from you during a fax communication, you’ll hear a long
ring after the receiving machine has received each page. To answer the call request:

H Lift your machine’s optional handset, and listen for a few seconds. You may
*  hear a brief series of fax tones.

N. Shortly, the line will open and the person at the other end will answer. You
and he/she now can have a normal phone conversation.

2.42
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Beyond the basics

Programmable one-touch keys

Using the programmable one-touch keys

The programmable one-touch keys 73-80 simplify complex fax operations, letting
you really tap into your machine’s power.

Note: If necessary, turn the fliptab to see programmable one-touch keys.

You can “teach” these keys the following multi-step operations for one-keypress
convenience (the pages shown contain instructions for the specific operations):

¢ Delayed transmission (see pages 2.25-2.27)

* Broadcasting (see pages 2.21-2.24)

* Relay broadcast initiation (see pages 2.22-2.24)

* SecureMail transmission (see pages 2.56-2.60)

® Polling, regular and database (see pages 2.39-2.42)

There is a great deal of similarity among how you set the various operations; but,
for your convenience, we’ll give you full instructions for each one. Just FYI,
however, we’ll summarize by saying that, each time, you tell the machine four
simple things:

* How —The key you’re programming

® Who — The number(s) the machine should dial

¢ What —The operation it should perform

¢ When — The date(s) and time(s) when you want it to perform the operation.

Programming a delayed transmission
Note: To erase a programmable one-touch key, see pages 2.54-2.55.
To program a delayed transmission into a programmable one-touch key:

H Press PROGRAM, C.
*®

A.OneTouchDial D.Polling

E.SecureMail

u. Select “Set” using A, ¥, <@ or P> Then press Enter. The display shows:

Select Program One-Touc (73-80)
P
}.\unzo Stored

.. . or indicates a command already is programmed into this key.
If 73 is the key you want to program, skip to step 5. (However, our
examples from here will say “75” rather than “73.”

n—.. Select the key in which you want to program a command or change a
previously stored command — if necessary, turn the fliptab to see it — and
then press it. Or, select it using A or V. Here, we’ve selected 75.

Select Program One-—

Tous (73-80)

Select Program One-

Touc (73-80)

P P
s e stores }.E:chwm:u

Delayed

2.44
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Beyond the basics

Programming a broadcast

Note: To erase a programmable one-touch key, see pages 2.54-2.55.

Programming a broadcast is very similar to programming a delayed transmission
except that, rather than specifying just one phone number, you set up multiple
numbers to which the transmission should go.

To program a broadcast into a programmable one-touch key:

1.

2.

Press PROGRAM, C.

A
E

OneTcuchDial D.Polling
Speed Dial E.3ecureMail

3
. Corn

ands

Press Enter.

lect Program One-Touc (73-80)
bﬁwnzo Stored

- . . or indicates a command already is programmed into this key.
If 73 is the key you want to program, skip to step 5. (However, our
examples from here will say “76” rather than “73.”

n—.. Select the key in which you want to program a command or change a

previously stored command — if necessary, turn the fliptab to see it — and
then press it. Or, select it using A or V. Here, we’ve selected 76.

Select Program One-Touc(73-80)

3
™76: M0 Stored

Select FProgram One-Touc({73-80)

P
m!qonwlwwwmqgu~mlmmmqum~wlmmm

3.

If you change your mind and wish to select a different programmable one-
touch key, go back to step 4 before going on to step 6.

6.

Press Enter. The display now shows either:

ﬂ!qm”

Enter

e,

Enter Fax Number
mnwwwmqau~mrmmmqum~w|mmmommml

Fax Number

Use the numeric keypad to enter up to 197 fax numbers — any
combination of call groups, other one-touch keys, speed-dial numbers and
numbers you enter with only the numeric keypad.

Important: Do not press Enter.

Between each number or call groups, press BROADCAST to enter a comma.
Important: Do not insert a comma after the last number.

To enter a speed-dial number, press SPEED DIAL/TEL INDEX and the
number’s three-digit identifier.

To enter a call group, press GROUP DIAL and the group’s identifier number.
ﬂ:qm“

Enter Fax Number

65,67, ™os, ™32,s006,5058, 95

Your display can show only 30 characters at a time. To view characters
beyond those 30 (such as with an international long-distance numbers),
press @ to scroll leftward or P to scroll rightward.

Note: If you make a mistake or want to erase characters entered in a
previous setting, press STOP/CLEAR to erase leftward. Or, if you
want to change just one character in the number, press € to move
the cursor leftward, or P to move it rightward, to that character and
press STOP/CLEAR to erase it. Then re-enter until the number is just
as you want if,

Press Enter. The display shows:

2.46
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Beyond the basics

w. Select “Set” using A, ¥, <€ or ». Then press Enter. The display shows:

[
M73:10 stored

Select Program One-Touc(73-80)

.. . or indicates a command already is programmed into this key.
If 73 is the key you want to program, skip to step 5. (However, our
examples from here will say “77” rather than “73.”

m_.. Select the key in which you want to program a command or change a
previously stored command — if necessary, turn the fliptab to see it —and
then press it. Or, select it using A or V. Here, we’ve selected 77.

Select Program One-Touc (73-80)

P
77 . 140 Stered

Select Program One-Touc(73-80)
m77:9-5552208

m . If you change your mind and wish to select a different programmable one-
touch key, go back to step 4 before going on to step 6.

@. Press Enter. The display now shows one of the following:

ﬂ!qqu

Enter Fax Numkber

(LR

Enter Fax Number

9-5552208

10.

Use the numeric keypad to enter the number exactly as your machine
should dial it, including whatever codes your phone system may require.
The number can be up to 40 characters in length:

ﬂIqq"

Enter Fax Number
9-5558422

Your display can show only 30 characters at a time. To view characters
beyond those 30 (such as with an international long-distance numbers),
press “® to scroll leftward or P to scroll rightward.

Note: If you make a mistake or want to erase characters entered in a
previous setting, press STOP/CLEAR to erase leftward. Or, if you
want to change just one character in the number, press “d to move
the cursor leftward, or P to move it rightward, to that character and
press STOP/CLEAR to erase it. Then re-enter until the number is Jjust
as you want it.

Press Enter. The display shows:

Mn75:9-5550629

End

Select “S MailTx” using A, ¥, <€ or ®_ Then press Enter.
The display shows:

77 9-5558422
Enter S Mail No. {0-9)

Use the numeric keypad to enter the appropriate one-digit SecureMail
mailbox number. In this example, the number is 5.

77 9-5558422
Enter S8 Mail No. (0-9)
5
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Beyond the basics

3, Select “Set” using A, ¥, <€ or P> Then press Enter. The display shows:

[
%ﬂmu:o Stored

Select Program One-Touc(73-80)

- . . or indicates a command already is programmed into this key.
If 73 is the key you want to program, skip to step 5. (However, our
examples from here will say “78” rather than “73.”

m—.. Select the key in which you want to program a command or change a
previously stored command — if necessary, turn the fliptab to see it — and
then press it. Or, select it using AoV, Here, we’ve sclected 78.

Select Program One-Touc(73-80)
Py
795 stered

Select Program One-Touc(73-80)
y75:9-5558743
" Relay T:

m. If you change your mind and wish to select a different programmable one-
touch key, go back to step 4 before going on to step 6.

a. Press Enter. The display now shows one of the following:

(LYEP

Enter Fa:x Number

P
3qu“
Enter Fax Number

9-5558743

Use the numeric keypad to enter the “hub” machine’s number exactly as
your machine should dial it, including whatever codes your phone system
may require. The number can be up to 40 characters in length:

ﬂ:qm"

Enter Fax Number
9-5550629

Your display can show only 30 characters at a time. To view characters
beyond those 30 (such as with an international long-distance numbers),
press @ to scroll leftward or P to scroll rightward.

Note: If you make a mistake or want to erase characters entered in a
previous setting, press STOP/CLEAR to erase leftward. Or, if you
want to change just one character in the number, press € to move
the cursor leftward, or P to move it rightward, to that character and
press STOP/CLEAR to erase it. Then re-enter until the number is just
as you want it.

Press Enter. The display shows:

End

Select “Relay Tx” using A, ¥, <€ or »>_ Then press Enter. The display
now shows:

78 9-5550629
Enter Group No. (0-32)

2.50
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Beyond the basics

Programming regular and database polling

Note: To erase a programmable one-touch key, see pages 2.54-2.55.
Note: For database polling to work, three things must be true:

e The remote fax machine must be a memory-equipped Muratec fax
machine (other than an F-76, F-85 or F-86) with a file stored in its
database memory and ready for polling.

¢ The database file which you’re polling must exist on the
remote machine.

* You must know the one- or two-digit file number for each database
file you wish to poll.

To program a polling operation, whether regular or database, into a programmable
one-touch key:

H Press PROGRAM, C.
L]

Bt o chlial DLholling

N. Press Enter.

w. Select “Set” using A, ¥, <@ or P Then press Enter. The display shows:

Select Drogram One- Toer (15-10)

P
}::..5 Stored

- . . or indicates a command already is programmed into this key.
If 73 is the key you want to program, skip to step 5. (However, our
examples from here will say “79” rather than “73.”

n_.. Select the key in which you want to program a command or change a
previously stored command — if necessary, turn the fliptab to see it — and
then press it. Or, select it using A or V. Here, we’ve selected 79.

Select Program One-— Touc{73-80) Select Program One-— Touc{73-80)

[ P
600 storea H_.:G“w-wmm,&pm

Polling

m . If you change your mind and wish to select a different programmable one-
touch key, go back to step 4 before going on to step 6.

@. Press Enter. The display now shows either:

_uﬂ_._.fw" v}\w“

Enter Fax Number Enter Fax Number

9-555

Q . Use the numeric keypad to enter the number exactly as your machine
should dial it, including whatever codes your phone system may require.
"The number can be up to 40 characters in length:

v}.\ 9:

Enter Fax Number

Your display can show only 30 characters at a time. To view characters
beyond those 30 (such as with an international long-distance numbers),
press “® to scroll leftward or P> to scroll rightward.

Note: If you make a mistake or want to erase characters entered in a
previous setting, press STOP/CLEAR to erase leftward. Or, if you
want to change just one character in the number, press @ to move
the cursor leftward, or P to move it rightward, to that character and
press STOP/CLEAR to erase it. Then re-enter until the number is just
as you want it.

m. Press Enter. The display shows:
_u}.\

Tx End

2.52
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Beyond the basics

Programmable one-touch fax dialing

To dial a fax call using a programmable one-touch number:

H. Insert the document.
N. Adjust resolution and contrast if necessary.
u. Toggle between transmission from the feeder or from memory if necessary,

by pressing MEMORY TRANSMIT.

m—.. Press the programmable one-touch key in which you’ve stored the number.

The machine will handle the call from here, performing the operation you’ve

programmed either now or later, depending on what you specified.

Note: To review the details of each available operation, please review its
appropriate area in these instructions. See page 2.44 for a list of where you
may find each operation.

If you programmed this key to delay its operation, the display will show:

Fax Ready Reserved
Ad Narmal
Mmry 99%

However, if you programmed this key to perform the operation immediately after
the keypress, the display will show the number:

9-555731:=2 Transmit
P» ZonEmH
m

Mmmry 99%

Erasing a programmable one-touch key

1.

Press PROGRAM, C.

A.OneTouchDial D.Polling
B.Speed Dial E.SecureMail

F.Commands

Press Enter.

C.P One-Touch

Select “Erase” using A, ¥, <@ or ®_ Then press Enter. The display
shows something like:

Select Program One-Touc(73-80)
73:9-5558743
Delayed

If 73 is the key you want to erase, skip to step 5. (However, our examples
from here will say “79” rather than “73.”)

Press the programmable one-touch key you want to erase. Here, we’ve
selected 79:

Select Program One-Touc(73-80)
79:9-5550629
Polling

If you change your mind and wish to erase a different programmable one-
touch key, just press that key before going on step 6.

2.54
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Beyond the basics

Security

Your machine has a number of features to enhance the security of your fax
communications. These security features can help you let your private fax
documents stay private, avoid unwanted outside communication and even protect
against unauthorized use of your machine — as well as control its authorized use.

Receiving and sending SecureMail

3

Perhaps you don’t want to protect all receptions, but, just certain faxes and at any
time (without having to set it, as in “Allowing timed access: security reception”).
Or, for that matter, you may wish to send secure documents to someone else and not
worry about whether an unauthorized person near that person’s fax might happen to
see the documents.

That’s why your fax machine has Muratec’s time-tested SecureMail feature.
SecureMail uses some of your fax’s memory as paperless “clectronic mailboxes.”
Your machine can use up to 10 of these mailboxes.

Note: Please don’t confuse SecureMail’s 10 electronic mailboxes with your
machine’s five electronic batch boxes (see pages 2.28-2.33). While both use
electronic memory, they are not the same.

Also, you can send SecureMail to any of certain Muratec fax machines. (Your
authorized Muratec dealer can give you further information, or you may call
Muratec Customer Support at [972] 403-3350.)

Receiving SecureMail

Creating, modifying or clearing a SecureMail mailbox

To receive SecureMail, you must have SecureMail mailboxes set up on your fax
machine. You may wish also to modify existing SecureMail mailboxes (but, to do
s0, you must know each mailbox’s ID code; see step 4, below).

To create, modify or clear a SecureMail mailbox:

H Press PROGRAM, E.
[ ]

A.OneTouchDial

B.Speed Dial

u. Select “Set” using A, ¥, @ or P Then press Enter. The display shows
one of the following:

Enter 3 Mail No. (0=9) Enter S Mail No. {0=-9)

U:No Stored O:Library

m—. Use the numeric keypad to enter the number, 0-9, of the mailbox you wish
]
to create. Here, we’ve entered 5;

Enter 3Mail Ho. (0-9) Enter S Mail No. (0-9)

L:No Stored

H:Bookkeeping

2.56
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Beyond the basics

9.

Press Enter to save the mailbox information. The display now shows:

5:Bookkeeping
Enter I.D Code

5:Bookkeeping
Enter I.D Code
11

10.

11.
12.

The machine is asking for the SecureMail box’s four-digit 1p code. This is
the code which, as we will see, one must enter in order to print a document
which any remote SecureMail-compatible fax sends to this mailbox.

If you do not wish to change this batch box’s four-digit ID code, skip to
step 12.

Otherwise, proceed to step 10.

Decide upon, and then write down, the four-digit SecureMail D code
(0001-9999) for this mailbox and put it in a safe place.

Important: After you proceed with the next step, one must know this
code to print documents sent to this mailbox.

Important: Do not use 0000 as a code.

Use the numeric keypad to enter the four-digit Ib code for this mailbox.

Press Enter to save the mailbox information.

Printing a SecureMail mailbox list

You can easily print a list of all the SecureMail mailboxes set up on your machine:

1.

3.

Press PROGRAM, E.

A.OneTouzhDial
B.Speed Dial

Doc PRT
HoldTime

Select “List” using A, ¥, <@ or . Then press Enter.
Note: To assure the mailboxes’ security, the list doesn’t print the ID code.

Setting SecureMail storage time

Your fax machine can store incoming documents in SecureMail mailboxes (up to
the limits of its memory) as long as 31 days. After that, it automatically erases the
documents. To set the storage time:

1.

Press PROGRAM, E.

A.OneTouchDial
B.Speed Dial

Press Enter.

E.SecureMail

Doc PRT
HoldTime

Select “HoldTime” using A, ¥, <€ or P Then press Enter. The display
now shows:

Enter S Mail Hold Time

(01-31)

Use the numeric keypad to enter a two-digit number indicating how long,
in number of days (0I-31), you want your fax machine to keep received
SecureMail documents. This setting affects all SecureMail mailboxes set up
on your machine. Here, we've entered 09, for nine days:

Enter S Mail Hold Time
(01-31)

Press Enter to save the setting,
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Beyond the basics

4.

10.

Press COMMUNICATION OPTIONS.

Batch Tx

lay Tz

Select “S MailTx” using A, ¥, <€ or P, Then press Enter.
The display will show:

3 MailTzOpticn
Enter 3 Mail oo, (0-9)

Use the numeric keypad to enter the appropriate one-digit number for the
desired SecureMail mailbox in the remote machine. In this example, the
number is 8:

3 MailT:xOpticn
Enter 8 Mail Na. (0-9)
38

Note: If you make a mistake, press STOP/CLEAR to back up, then enter the
correct one-digit number.

Press Enter. The display will show:

Enteyr Fa:x Numkber

Enter the fax number either by pressing a one-touch key, entering a speed-
dial number or dialing from the numeric keypad. Do not press START.
What you do now depends upon when you wish the transmission to begin.
¢ To have it begin now, skip to step 11.

¢ To delay it, press COMMUNICATION OPTIONS, Enter.

Note: For more information on delayed transmission, see pages 2.25-2.27.

Use the numeric keypad to enter the day and time when the SecureMail
transmission should begin; then press Enter.

H H , Press START.
If, in step 9, you chose an immediate transmission, your fax machine will
begin dialing.
If you chose a delayed command, the machine will display “Reserved” on
the top line of the display, indicating that the machine has stored the
command in memory and will perform it later.

Setting security transmission

Your fax’s security transmission feature provides extra assurance that your
documents go where you’re sending them. When this feature is activated and your
machine sends a fax, the machine compares the last four digits of the dialed number
to the other unit’s Subscriber ID (the phone number at the top of that unit’s
transmissions; see page 1.14). If these digits match, your call goes through. If they
don’t, your machine disconnects the call and prints an error message telling you to
check the condition of the remote unit.

Before you activate this feature, please consider:

® Not all fax machine owners enter their phone numbers in their Subscriber IDs. —
Indeed, some machines (especially older ones) don’t even have a Subscriber
ID. So, with security transmission activated, your machine would disconnect
its calls to such machines.

® Access codes can cause confusion. — If an autodialer entry ends with a
long-distance or other access code, activating this feature prevents calls to
that fax. (After all, the other fax’s users won’t put your codes at the end of
their Subscriber IDs.)

Note: In the following instructions, the display abbreviates Transmission as Tx.
H , PressPROGRAM, J, 0, 9.

07.Passcode

10.BlockJunkFax
1l.Service Mode

12.Memory Tx

N. Press Enter. The display shows the current setting:

Security Tx
ON

If the setting you see is acceptable, skip to step 4.
Otherwise, proceed to step 3.
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Beyond the basics

Setting Block Junk Fax

Although it’s illegal, unauthorized fax traffic — “junk fax” —keeps coming. Your
fax machine’s Block Junk Fax feature lets you bar the gates . . . but, first, please
understand how this feature works, to determine whether it is right for you.

If Block Junk Fax is active and a fax call arrives, your fax machine checks to see if
any phone number in your autodialer matches the last four digits of the remote fax’s
Subscriber ID — remember, that’s the phone number part of the TTr. If it doesn’t find
such a match, your machine then disconnects the call.

So, before activate the Block Junk Fax feature, please consider:

® Not all fax machine owners enter their phone numbers in their Subscriber IDs.—
Indeed, some fax machines don’t even have a Subscriber ID. So, with Block
Junk Fax activated, your machine would reject faxes from such machines.

® Access codes can cause confusion. — If some of your autodialer entries end
with long-distance or other access codes, Block Junk Fax will block out
calls from those fax machines. (After all, those other fax users won’t put
your codes at the end of their Subscriber IDs.)

If you do decide to go ahead with activating Block Junk Fax, here’s how:
H . Press PROGRAM, J, 1, 0.

.Stamp
11.58ervice Modeld.RelayedRelay

.Connect PC

N. Press Enter. The display shows the current code

EloriJunkFan

If the setting you see is acceptable, skip to step 4.
Otherwise, proceed to step 3.

u To change the setting, press A or ¥ to select your chosen setting. In this
example, we’ve chosen ON.

BlockJunkF

m_.. Press Enter to save the setting.

Using department codes

You can keep track of how your machine is used through its department code
feature. When the department code setting is activated, the machine reminds each
user to enter his/her department code before sending or polling a document. The
Activity Journal then keeps track of fax transactions by department.

After you turn on this setting, assign specific code numbers to your office’s fax users
and tell them to enter the codes before proceeding with fax jobs.

Note: Please note that using this setting blocks access to the fax machine.

Entering or modifying a department code
Your machine can hold up to 50 separate department codes.
Note: To clear a department code, see “Clearing a department code,” next page.

To enter or modify a department code:
1 , PressPROGRAM, L.

J.User Settings M.Batch Send

N. Press Enter. The display shows:

L. De 1t
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Beyond the basics

Sending a fax using a department code

Note: For this operation to work, two things must be true:
* The four-digit department code must exist on your fax machine
¢ You must know the department code.

Insert the document.

Adjust resolution and contrast if necessary.
If you want to toggle between transmission from the feeder or from
memory, press MEMORY TRANSMIT.

Enter the fax number by either pressing a one-touch key, entering a speed-
dial number or dialing from the numeric keypad.

Press START.

I N e

&. Use the numeric keypad to enter the appropriate four-digit department
code. In this example, we’ve entered 1234;

G-lLbinisln

Entzr Department Mo,

1

ﬂ . Press Enter.

2.64
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Beyond the basics

Making the SmartPort connection
Here’s how to set up your fax machine and computer for using SmartPort:

H . Tarn off your fax machine, your computer and its fax modem.

N. Find the line jack on your computer’s fax modem. (If there already is a
phone line cable plugged into a wall phone jack, unplug the cable from the
Jjack. Hold onto this plug; you’ll need it in step 4.)

Note: Keep the telephone cable plugged into your modem’s line jack.
u. Confirm that your fax machine is plugged into a wall phone jack.

n—.. Connect the plug (see step 2) into the PHONE2 jack on your fax machine.

Note: If an external phone cable (i. e., from a second phone) already is
plugged into your machine’s PHONE2 jack, unplug the cable.

Note: If you’re been using your fax for both phone and fax
communications, you may wish to plug another telephone cable and
phone into the wall phone jack so you can continue to receive
regular phone calls while using this feature.

m . Turn on your fax machine, your computer and its fax moderm.

u. To change the setting, press A or ¥ to select your chosen setting. In this
example, we’ve chosen ON.

Connect PC

OFF

n_.. Press Enter to save the setting.

Now you’re set to scan and print!

Setting SmartPort

M . Press PROGRAM, J, 1, 5.

13.Stamg 16.Reset DR Ctr

14.RelayedRelay

N. Press Enter.

If the setting you see is acceptable, skip to step 4.
Otherwise, proceed to step 3.

Scanning from your fax machine

to your computer

The exact procedure for SmartPort scanning will vary depending upon how your
computer’s particular fax software works, but here are the essentials.

H . Connect your fax machine to your computer’s fax modem, as described in
“Making the SmartPort connection” on this page.

Fax machine: Tam on the SmartPort feature, as described in “Setting
SmartPort” on this page.

u. ﬁn.«éni:m..Fmonnﬁn_oocBmE.>&=m:nmo_=mo=Baoozqmmﬁ
if necessary.

Computer: Command your fax software to perform a manual
receive command.
Note: If necessary, please consult your fax software’s

operating instructions.

Fax machine: Your fax machine feeds the document through, scanning and
transmitting it as it goes.

i

a Computer: Your fax software will “receive” the fax onto your computer.
L J

Note: Please consult your fax software’s operating instructions for details
on how to view, save and otherwise use received fax images.
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Justin case...

Now, here’s how to care
for your machine.

Also, we’ll suggest
procedures to try

in case of trouble.

Finally, the Glossary
will explain fax terms
you may encounter.
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Justincase. ..

Clearing paper jams

We have designed your fax machine to work reliably for years. However, you may
occasionally experience one type or another of paper jam. Here’s what to do.

If the original document jams

H . If an original document jams, the display will show:

Remove Document
Continue to 3tore?

If you do wish to continue the operation, press Store and proceed to step 2.
To abort the operation, press Cancel. This will delete from memory all
pages stored during this operation, and the machine will return to the
standby mode.

N. The display will show which page (i. e., which page number) is jammed.
To continue the scanning from jammed page, press Start (not the START
key) after clearing the document jam.

Press Stop to transmit or copy only the pages already stored up to now.

Open and Close Scanner Cover

Fage: Z Reset Document

u To remove the document, open
the scanner cover by holding the
scanner cover release.
Important: Hold the cover open. It

won'’t stay open by itself.

n—.. Lift the original document from the machine.

Note: If you cannot
remove the
original, open the
inner cover as
shown at right, then
remove the original.

m . Gently close the scanner cover, making sure both sides are snapped down

securely. Then re-try the transmission.

Important: If the original document has become wrinkled or torn,

don’t re-send it. (If necessary, review “Things not to put in
your fax,” page 1.16.)

3.2
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Justincase. ..

If a printout jams inside at a
paper cassette’s side cover

H Pull the cassette’s side cover,
[ )
as shown, to open it.

N. Carefully remove the
Jjammed sheet(s) from
the machine.

w Push the cassette’s

° . .
side cover back into
its normal position.

If a printout jams at the multipurpose tray

H Carefully remove the
jammed paper from the
machine, as shown.

N If possible, reload the paper
into the tray.

Note: Do not reload any
sheets which may
have become
crinkled or torn
during either the jam
itself or your removal of the
jammed paper.

3.4
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Justincase . ..

*

ABCDE
ABCI <
ARCL £
A JCNE
ASCDE

x*
j,mO_” E
ABCDE
ABCDE

ABCIDE
ABCDE

Printouts have irregularities
¢ The paper you’re using may have absorbed moisture, per-

haps due either to high humidity or water having been
spilled on the paper supply at some point. Toner will not
adhere well to paper at the location where the paper has
been wet.

Replace the paper with dry paper and try the printing again.

Printouts have white and/or black lines
* The toner cartridge or drum cartridge may be defective.

Remove and check the cartridge for damage. If the problem
persists, replace either or both of the cartridges as indicated.
The charger may be dirty.

Your machine normally cleans the charger automatically.

If other solutions fail, please contact your authorized Mura-
tec dealer or call Muratec Customer Support.

*

ABCDE
‘ABCDE
ABCDE
‘ABCDE
ABCDE

ABCDE
ABCDE
ABCDE
ABCDE
ABCDE

Printouts have toner smudges
o The toner may be unevenly distributed inside the

toner cartridge.

Remove the toner cartridge and shake it a few times to re-
distribute the toner inside. If the problem persists, replace
the cartridge.

The toner cartridge or drum cartridge may be defective.
Remove and check the cartridges for damage. If the problem
persists, replace either or both of the cartridges as indicated.

If you find smudges on the back of the printouts, the trans-
port roller may be dirty.

Your machine normally cleans the transport roller automati-
cally. If the other procedures suggested above do not solve
the problem, please contact your authorized Muratec dealer
or contact Muratec Customer Support.

Printouts have white spots
o The charger may be dirty.

Your machine normally cleans the charger automatically. If
other solutions fail, please contact your authorized Muratec
dealer or contact Muratec Customer Support.

3.6
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Justincase . ..

What you see on the display
Enter No. (0-32)

Enter No. (1-99)

Enter No. (1-99)

No Document Stored
No Command

No Command Stored

Invalid 1.D. Code

Memory Overflow

All Commands In Use

What it means/What to do (if applicable)

You tried to enter a call group number greater than
32. Your machine can maintain 32 call groups,
numbered 01-32 (call group 00 covers all the

groups). Determine the correct call group’s and re-
enter its identifier number.

You entered a number greater than 99 while trying
to print a database polling document. Your machine
can store 100 files, numbered 0099, for database
polling. Determine the file’s correct number and
re-enter it.

You tried to request more than 99 copies from your
fax, which can create 1-99 copies of a document.
Select the correct quantity and re-enter it.

You tried to print a document from memory, but
your fax machine had none stored.

You press Comm.ClIr to review upcoming
commands, but your fax machine had none stored.

You have tried to review or print a list of delayed
commands, but your fax machine does not have
any delayed commands in memory.

The SecureMail passcode you entered isn’t valid.
Try re-entering your SecureMail passcode.

During transmission (or copying), you tried to
enter more pages into memory than your fax could
store. Press START to tell your fax to keep as many
pages in memory as possible, or press STOP/CLEAR
to delete from memory all pages stored during this
operation (but not previous operations).

Your fax machine has all of its 70 possible delayed
commands (an automatic redialing counts as one)
stored in memory and cannot accept another.
Delete an existing command by using Comm.CIr,
or wait until your fax has completed one of the de-
layed commands.

What you see on the display
Check Number Of Pages

Replace Toner
Replace Drum

No Drum/Toner Unit

Replace Rx Paper

Supply Paper in 1st Cassette

Supply Paper in 2nd Cassette

Set Multi-Tray Paper:( size)

Jam in 1st paper cassette

Check Rx Paper

Jam in 2nd paper cassette

Check Rx Paper
Too Many Locations

Scanner in Use

Feeder In Use

What it means/What to do (if applicable)

‘You placed fewer pages into your fax machine than
you indicated in your page-numbering setting (see
page 2.43). Carefully recount the pages in your
document, then re-try the transmission, being sure
fo enter the correct number of pages if you use the
page-numbering function.

The toner cartridge is empty. Replace it.

Your drum cartridge has reached its design life.
Please replace it, being sure to reset the drum
counter when you do so (see page 1.8).

The Drum/Toner unit is missing or has not been
properly installed in your fax machine. Please
properly install the drum/toner unit.

Both the paper cassette or multipurpose tray are out
of paper. Add paper to the cassette and/or the tray.

The first paper cassette is out of paper. Add paper
to the cassette.

The second paper cassette is out of paper. Add
paper to the cassette and/or the tray.

Set the displayed size paper on the multipurpose
tray to copying on the multipurpose tray.

A paper jam has occurred at 1st paper cassette.
Remove the jammed paper.

A paper jam has occurred at 2nd paper cassette.
Remove the jammed paper.

You tried to enter too many numbers for a
broadcast. You can enter up to 10 one-touch or
speed-dial numbers and numbers entered through
the numeric keypad. Press STOP/CLEAR to delete
the extra numbers and try again.

The command you’re trying to enter requires the
use of the scanner, which is already in use. Wait for
the fax to complete the scan, then try again.

The command you’re trying to enter requires the
use of the feeder, which is already in use. Wait for
the fax to stop using the feeder, then try again.

3.8
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Justincase. ..

Kinds of error codes

The error code listed in the “Result” column of the error report indicates the specific
problem encountered:

* “D” codes — Occur while dialing
® “R” codes — Occur during reception
* “T” codes — Occur during transmission

Let’s quickly summarize the error codes you may see on an error report:

Dialing errors
Dp.0.1,0.0.3, The remote unit didn’t respond, the call could not be
D.0.8 completed or someone pressed STOP/CLEAR was pressed while

the unit was dialing. Try the call again. If the message is repeated,
call the operator of the remote unit to verify the unit’s operation.

D.0.2 The remote fax machine is busy. Call again.

D.0.6, p.0.7 Either the remote fax unit didn’t respond, the call somehow didn’t

go through or someone pressed STOP/CLEAR while the calling fax
machine was dialing. Call again.

Reception errors

r.1.1 The calling fax machine didn’t respond to your fax machine. This
can happen if someone dials a wrong number or if the remote ma-
chine restricts access through use of a passcode.

R.1.2 The two fax machines were incompatible. Your machine sends
and receives only ITU-T Group 3 (see Glossary, pages 3.17-3.20)
fax communication, the industry standard since the early 1980s.

R1.4 Someone pressed STOP/CLEAR at the receiving fax machine.

R.1.5 Your machine didn’t detect the silence period required when
closing the communications “channel” when receiving an RCR.

R.2.1 A compatibility error occurred (junk fax detection).

R.2.3 Poor phone line conditions made fax communication impossible.
Call someone at the remote fax machine.

R.3.1 The sending fax machine detected too many errors from the
receiving fax machine.

R.3.3 The sending fax machine is incompatible or had a document

feeder program during transmission.

R3.4

R.3.5
RA.2

rR4.4
R.5.1,R.5.2

Poor phone line conditions may have prevented your fax machine
from properly printing some or all of the pages it received.

Poor line conditions prevented reception.

Either the line disconnected before transmission or the transmit-
ting fax machine needs maintenance.

The fax machine has reached its memory capacity.
ECM reception failed (perhaps due to line noise).

Transmission errors

T.1.1

T.1.4

T.2.1

T.2.2

T.2.3
T.3.2
T.4.2
T.4.4

T.5.1, 1.5.2,
T.5.3

The remote fax machine didn’t respond to your machine. Call
someone at the remote machine.

Someone pressed STOP/CLEAR at the remote unit in the middle of
the “handshake” (the very first part of the fax communication,
when the two units “agree” on the settings they’ll share).

Either the phone line disconnected during transmission or fax
communication became impossible due to bad phone line condi-
tions. Re-try the call.

The two fax machines were incompatible. Your fax machine sends
and receives only ITU-T Group 3 (see “Glossary,” pages 3.17—
3.20) fax communication.

Bad phone line conditions made fax communication impossible.
Conditions can change rapidly, so re-try the call later.

Your fax machine didn’t detect the silence period required when
closing the communications “channel”’

After transmission began, poor line conditions developed. Re-try
the call.

Poor line conditions prevented transmission. Re-try the call.

ECM transmission failed (perhaps due to line noise). Conditions
can change rapidly, so re-try the call later.

3.10
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Justincase. ..

Caring for your fax machine

With proper installation and a little maintenance, your fax machine should give you
dependable service for years to come. Although it requires little day-to-day care, you
can take these simple precautions to keep it in top form:

* Always make sure your fax machine is installed according to our specifica-
tions, including using an electrical surge suppressor. (If necessary, review “Pick
an installation spot before going ahead,” page 1.6.)

* Always use good, copier-quality, 20-pound paper.
* Always clean your fax machine as needed (see “Cleaning tips,” below).

* Never install your fax machine where it can overheat, gather dust or get
splashed by any liquid (even water).

Cleaning tips
Here are some things to keep in mind about cleaning your fax machine:

* Do clean it! Dust and dirt, especially around the fax machine’s air vents can
shorten your machine’s life.

* Always unplug the fax machine before you clean it.

* Never spray any cleaner DIRECTLY onto your fax machine. The drifting spray
could damage components inside.

® Never try to clean SEALED areas inside your fax machine. They’re sealed for a
purpose: to protect your safety and the machine!

 This tip applies only to cleaning external surfaces, such as the cover and
handset —use a mild cleaning solution sprayed onto a lint-free towel or cloth.

* Always use a lint-free cloth (or lint-free swabs) moistened with alcohol to wipe
— gently —components inside your machine. (See also the next step.)

¢ Inareas you can’t reach with swabs, always use dry, dust-free compressed air
gently to blow away dust and other material.

Corrective cleaning

Here are some simple cleaning procedures for keeping your fax machine operating
smoothly. Use each as the need arises.

Curing frequent jams in the document feeder

If you’re having trouble with getting your original documents to feed properly, try
this procedure:

H . Tumn off your fax machine.

N. Get two soft, lint-free cloths and moisten them as follows:
One with a cleaner suitable for use on platen/rubber rollers. We’ll refer to
this in steps 4 and 6 as the rollers cleaner.
The other with isopropyl alcohol.

u. Open the scanner cover by holding the scanner cover release.
important: You must hold the cover open. It won’t stay open by itself.

n—.. Use the cloth
with the rollers
cleaner to clean
the face of the
rollers. Rotate the
rollers by hand to
allow cleaning of the
entire roller surface.

3.12
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Just in case . . .

Common questions

If you have a question about using your fax machine, read the section that applies to
your particular question.

General questions

Q:
A:

Where do [ add ink or toner to make my fax machine’s printouts darker?

You can’t adjust the darkness of an incoming fax printout, but you can adjust
the darkness of a copy (or copies) of a transmission. Insert a document and
press CONTRAST repeatedly to adjust the contrast setting. “Dark” prints at the
darkest setting. The machine will reset automatically to normal contrast after
the copying or sending.

Note: You can’t adjust the darkness of an incoming fax printout.

When I unplug my machine or if the power goes off, will I lose the informa-
tion I've stored — such as my TTI, Autodialer entries, the time and date, etc.—
and have to re-enter them?

No. There’s a special battery built into your fax machine which protects user
settings for several days if power fails or if you decide to move your machine.
However, while the battery will last for years, we do advise you to restore
power to the machine as soon as possible.

Can I use a dust cover on my fax machine?
No! A dust cover blocks air circulation, which could cause your machine to
overheat. (See page 1.6 for other guidelines.)

Sending faxes

Q:

Sometimes, I try to send a fax while using either the handset (optional) or the
MONITOR/CALL feature. But, when the other side answered, I hear a horrible
screeching sound, so I hang up. What happening?

That was the other fax machine trying to say “Hello” to your machine! You’ll
hear sounds like that any time you call a fax machine which is set to answer
automatically (as when you set your machine to Fax Ready mode). It’s by us-
ing these tones that fax machines send faxes over ordinary phone lines. So,
next time you hear such tones, press START (and, if you’re using the handset,
hang up) to send a fax.

I just sent a fax. However, the number that appeared in my machine’s display
during the transmission wasn’t the number I dialed. Why?

That number you saw is programmed into the remote fax machine by the user.
Some users (perhaps for privacy’s sake?) prefer different numbers to appear
than the ones they’re really using; and, frankly, some people take over others’
already-programmed fax machines and don’t know how to change the origi-
nally set number!

Can I transmit and receive at the same time?

No. Use the call request feature (see page 2.42) to ask the person at the remote
fax machine if he or she wants to transmit or receive after your fax communi-
cation is complete.

Do I have to dial a I for a long-distance call?

Yes. Dialing a fax number is just like dialing any other phone number, so be
sure to include any special long-distance codes or dialing pauses when dialing.
Also, remember to include them when you set your autodialer number.

How do I send a fax to an overseas telephone number?

Dialing requirements for international calls may vary depending on your local
telephone company’s requirements. For most international calls, call 01 1, then
the appropriate country code, city code and phone number. (You may find
country and city codes in the front section of the telephone directory.)

Can I transmit if my fax machine runs out of paper?
Yes; however, confirmation reports (see pages 2.37-2.38) aren’t available
when you transmit without recording paper in your fax machine.

Can I transmit a document that’s extra long?

Yes, if the receiving fax machine is equipped to handle long documents. Many
machines have a special setting which allows them to receive documents that
exceed the normal length.

Can I transmit a page from a newspaper?

No. A newspaper page can jam in your document feeder. First, use a copying
machine to make an appropriately sized copy of the material in the newspaper
page, then transmit the copy.

Can I transmit a page with correction fluid on it?
Yes, if the fluid is completely dry before you begin transmission.
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Justincase. ..

How your fax machine works

So just exactly how does your fax machine work? It’s simpler than you think.

This analogy will help you understand. Let’s say you want to mail a gift to a friend:
¢ You take the item, wrap it and send it.

¢ Days later, your friend receives the package, unwraps it and uses it.

Now, let’s apply that to fax communication.

You put a page into your fax machine’s feeder and call a fax number. Your machine

makes a satisfactory connection with the other machine, and then . . .

* An image scanner in your fax machine examines the information on the page.
That’s how your machine takes the document.

* Your fax machine translates the scanned information into a numeric code and
compresses the code for the fastest possible transmission speed. That’s how
your machine wraps the document.

* Finally, your fax machine sends the compressed code. That’s how your machine
sends the document.

On the other end of the line . . .

e The remote fax machine receives the code.

® The remote fax machine uncompresses and deciphers the code, turning it into a
representation of the scan your machine made. That’s how your machine unwraps
the document.

® The remote fax machine prints the representation. Now, the recipient can use
the document.

. .. and that’s how fax works!

The only difference between a regular telephone call and a fax call is the content of
the transmission:

¢ On a regular call, your telephone send your voice.

e On a fax call, your fax machine sends a coded image.

‘The way fax machines work is regulated closely by international standards applied
by the International Telecommunications Union (ITU), an agency of the United
Nations. These standards ensure the compatibility of your fax machine with millions
of other fax machines world-wide. However, they also limit the way you can use

your machine with a second phone. Nonetheless, this is a small price to pay — for
the ability to send documents just about anywhere on earth!
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Justincase. ..

Delayed command

Transmission or polling operation set by the user to occur later, automatically, at a
predetermined time. Great for reducing costs by making fax calls during times, such
as late at night or on weekends, when telephone costs are lowest.

Digital

Using the binary system —i.e., either 0 or / —to describe everything, so that 0
means off and  means on; digital fax machines convert the graphic image of your
document into a series of zeros and ones by using the binary system of transmission
to encode black and white occurrences. This increases transmission speed by passing
over white spaces. See also White-line skip.

Digital fax

Unlike analogue systems that scan every portion of a document, digital fax machines
survey a document’s overall picture content. Digital fax machines scan a line and
convert the information into a binary code of zeros and ones. The fax machine takes
this information and compresses it, providing high transmission speeds. Many
Muratec units offer proprietary method for faster transmission between Muratec-
manufactured units (see also MSE, SMSE).

Effective printing width

The widest image that can be printed on a fax.

Effective scan width

The maximum width the scanner in a fax can scan during transmission.

Facsimile (or fax)

A form of communication involving the scanning and decoding of a document into
electrical signals and transmitting of the document, over telephone lines to another
device which then reconstructs the signals to produce an exact duplicate of the
document. Also, a machine that performs such communication.

Fallback

Group 3 fax machines operate at the highest transmission speed possible on a given
telephone line. Muratec systems offer automatic fallback; if line quality drops during
transmission, the fax machine will reduce speed to the fastest possible level.

Fine resolution

203H x 196V Ipi. Also shown as G3F (“Group 3 fine””) on some fax units.

Grayscale

Not a level of resolution, but a method of scanning and transmitting halftone images.
Fax machines with grayscale abilities interpret photographs in levels of gray between
white and black. The transmitting fax machine must have grayscale ability to send a
photographic image accurately, but the receiving machine does not need it to print
the image.

Group 3

Refers to fax machines that use digital encoding. These units transmit one page in less
than one minute and produce resolution of 203 x 98, 203 x 196, or 203 x 392 Ipi.

Halftone — See Grayscale.

Handshaking

A data interchange between telecommunications and/or computer equipment that
“introduces” two systems to each other. For example, faxes use a handshaking
protocol to identify the ITU-T group of each unit and to begin fax communication.
Hub — See Relay broadcasting.

Hz(or Hertz)

A measure of frequency equal to one cycle per second. Used in the specifications for
a fax machine, it identifies the AC power the unit requires.

muU-T

International Telecommunications Union — Telecommunications Sector, (Formerly
known as ccrrr, for Consultative Committee for International Telegraph and
Telephone.) A telecommunications forum for member countries of the United
Nations; its Study Group X1V established the primary groups for fax equipment,
covering communication protocol and transmission. Muratec Group 3 fax machines
offer the fastest transmissions allowed by ITU-T when communicating with other
Group 3 units.

mu-T Test Document 1

Also called the Slerexe (“slehr-rehks”) letter;, sometimes erroneously called rru-7
Test Chart 1. An TTU-T standard document with a known black density which fax
makers often use in testing, and subsequently publicizing, the transmission speeds of
their fax machines.

ITU-T V.29 and v.27ter.

A standard set of communication procedures allowing fax machines to talk to all
other units adhering to those standards.

Laser printing

A plain-paper printing system. Toner is attached to a charged drum and an image is
transferred onto plain paper through electrical currents, then fused with heat and
pressure to produce a dry, permanent printout.

LCD

Liquid crystal display. Used on some Muratec units for status displays.

Leased line — See Private line.

Location Ip —See Station Ip.

Ipi

Lines per inch. The way fax image resolution is measured. (For example, see Normal
resolution.)
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Just in case . . .

Relay broadcasting

Lets some Muratec fax machines store a document in internal memory, transmit the
document to the memory of a remote “hub” fax and then instruct that unit to relay
(i.e., re-transmit) the document to each fax in a call group in the “hub” unit. This
feature speeds extremely high-volume fax communication and allows a single
command to initiate document transmission to hundreds of pre-programmed fax
locations; also saves phone charges for the originating fax machine. Your machine
can either serve as a “hub” unit or initiate a relay broadcast.

Remote fax machine
The machine on the other “end” of a fax communication.

Resolution

The resolution of documents transmitted or copied by fax machine is measured by
the number of horizontal (H) and vertical (V) lines per inch (Ipi) the unit can print. A
Muratec unit may offer one or more of these resolution levels:

Normal 203Hx 98V Ipi
Fine - 203Hx 196 v Ipi
Superfine 203 1 x 392 v Ipi

Some Muratec units also offer grayscale transmission (see also Grayscale) for
accurate reproduction of photographs and other shaded originals.

Scanning width — See Effective scanning width.

SecureMail

Allows a Muratec fax user to send a document (usually something confidential) to,
or receive one into, an “electronic mail box.” The transmission is protected at the
receiving Muratec fax by an access code; the receiving fax prints the document only
when an authorized user enters the code.

Secure polling

Polling in which pre-set passcodes are checked between two machines before
polling is allowed to take place.

Speed-dialing

Allow the fax user to store frequently used fax numbers for dialing with the touch of
three keys — an identifier key (either * or #) and then a two-digit code —for each
number. See also Autodialing and One-touch dialing.

Station D

(Also called Location ID or Receive ID.) An Autodialer feature which lets the fax user
enter a descriptive name to correspond with the number in an Autodialer entry. For
example, rather than entering only 7-972-555-3465, one can enter that number and a
name, such as Dallas Branch Office.(Many Muratec models with this feature allow
entry of both upper-case and lower-case letters, for greater ease of reading.)

Subscriber 1D
A fax machine’s telephone number, as identified by a user setting . See 777.

Superfine resolution
203H x 392V Ipi. Your Muratec fax machine’s superfine transmission mode is Group-
3-compatible, not the more limited proprietary version.

TCR

Transmit confirmation report; this provides proof that your Muratec fax did send the
document you set for transmission. Printed after transmission, the TCR also identifies
the telephone number to which the fax sent the document, plus the actual time of
transmission and how many pages the unit transmitted. See also rcr.

Thermal (paper) printing

A thermal head heats chemically treated, thermally sensitive paper in patterns
conforming to the image the machine has scanned, creating a printed image.
Thermal paper’s tendency to discolor and fade, in addition to its curliness and the
usual difficulty in writing on it, have made this method considerably less popular
than plain-paper fax printing — particularly as plain-paper fax machines have
dropped sharply in price.

L

Transmit terminal identifier. A user-programmable line of information sent automati-
cally with every page a fax machine sends; it appears at the top of each page printed
by the receiving unit.

Transmission speed

How fast a fax machine is sending a fax document. This speed depends upon the
modem speed of each unit, the resolution setting, the content of the document, the
encoding technique and the condition of the phone line (clean, noisy, etc.). Any
change in any one of these five conditions will affect the speed, perhaps significantly.

White-line skip
A technique used to speed up fax transmission by bypassing redundant areas, such as
white space.

3.20






Appendix
and index



IV

‘Juguud snonupuoo 10§ st am3y JeySiy oy ‘apa4o Sugund
93ed-0m3 107 ST 2AN3L 10MO] “OSED OB U] "9RIDA00 JUSINIOP % { PUE SI3YS PIZIS-1SNIA] UO PISBH 4

*SUONIpuoa auf suoyd pue sauTfepIng
1-ni1 sspun sqrssod spaads uorssiuisuer jsa)sey oy opraoid M sAemie SUIYSBL XeJ OSJRINA] MoK Jnq
‘ATeA 1% SOWIE) UOISSIWISURY INOX "XBJ 09)RINJA] B 0] | JUSWnoo(] 1SL, L-1.LI JO UOISSIUSURL) UO Paseq 4

"ZH 09-0S ‘%01 F OVAQZI :49mod
29°0T X ,TvT % ,6'CC :(ysey x yadop x yipim) suojsuawiq
'spunod 1111 :yBrom
WU ,6°¢ X,/ ‘OInuIxent o' L] X LT — S&d
NI, Ty X ,8°C “WNUReW (L] X ,L 1T — S199Ys QI0UI JO 0M] *AaV
WNWHNW ,6°¢ X,/ b “WWIXew 'GE X 7] — 199Ys o[3urs ‘Aav
1Yoy X PpIM) azIs JuaWNIop 3|qeidadrdy
"Jo9ys auo
‘Aen) ssodmdynu s3a9ys gog ‘onasses reded yoeq :Ajioedes Joded Buipiossy
x598ed 000°L
—00§°6 “@8pLed 1ouo) ‘safed 000‘0E—000°1Z “©3pInIEs UMI( :pRIA S9jqeWNSU0)
'ssao01d (3se]) orydeiSojoydonoaps AxJ :poyiow Bunulid

"aoo paqield :poyiawl Buluueosg
"9[qeIddNs 78 10 68 66,101 91T — S8
*3[qeI0sIas |, 78 10 ,6'6 911 —Hav
:yipim Buluueos
“(s100ys pozis-Topo[ ‘Aav) ,L11 :yipim Bunuud
‘[oA9]-19 :9jeasheln
"€6¢ X S0€ ‘(Arejarrdord-oaremA) 19410 ‘76¢ X €07 ‘dugradns
‘961 X £0T *UY ‘86 X £0T ‘TeULION :(JEOTHIaA X Tejuozuioy ‘] ut) uoinjosay
109ys | :Ayoedeo Aeny asodindininpy
‘soSed ¢1 :pazis-projqe) ‘saSed
ST :pazis-1e39] ‘saded (¢ :pazis-1oma] :Ajoedes Japas) Juawinoop JNBWoINY
"SpU023s 9'g :(1094) aw Ino-Adoa-ysiyy Jaidon
“Kue-yurid/aouo-wess ‘rensSiq :odAy J81do)
+o8ed xad spuooas g :paads uoissiwsuel]
¢ dno1p 1-ni1 :Ayjiqredwod
19 [TAPUR 6TA ‘LT°A ‘€E°A ‘L-nll tod sdq
00%°C PUe 008‘Y ‘00T‘L ‘009°6 ‘000°CT 03 3oeqiey Wm sdq o'y :paads wepop
“Juspearnbs 10 (NLSA) JiomiaN suoydo[aL, PAyoNms orqng [eULION :aul] auoyd
*35N 20JO PUR SWOY JOJ. JOAII PUR JORIUSUE o[runsoe] peeds-ySry -edAL

suoljesiyioads

xopui pup xipuaddy



Appendix and index

Regulatory information

United States of America

Federal Communications Commission (rcc) information
Ringer Equivalence Number (REN): AC REN, 3.5B; DCREN; 0.3

This facsimile machine has been tested and found to comply with the limits for a Class A digital device, pursuant to
Part 15 of the FCC rules. These limits are designed to provide reasonable protection against such interference in a
residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation.

If this equipment causes interference to radio or television reception (which can be determined by tuming the equipment
off and on), the user is encouraged to ry to correct the interference by one or more of the following measures;

*  Reorient or relocate the receiving antenna

®  Increase the separation between the equipment and receiver

¢ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected
*  Consult the dealer or a experienced radio/Tv technician for help.

This equipment complies with Part 68 of the FCC rules. At the back of this equipment is a label that contains,
among other information, the FCC registration number and REN for this equipment. If requested, you must provide
this information to the telephone company.

An roc-compliant telephone cord and modular plug is provided with this equipment. This equipment is designed to be
connected to the telephone network or premises wiring using a compatible modular jack which is Part-68-compliant.

Telephone company procedures

The goal of the telephone company is to provide you with the best service it can. In order to do this, it may
occasionally have to make changes in its equipment, operations or procedures. If these changes might affect your
service or the operation of your equipment, the telephone company will give you notice, in writing, to allow you to
make any changes necessary to maintain uninterrupted service.

If you have any questions about your telephone line, such as how many pieces of equipment you can connect to it,
the telephone company will provide this information upon request.

In certain circumstances, it may be necessary for the telephone company to request information from you about the
equipment which you have connected to your telephone line. Upon request of the telephone company, provide the
FCC registration number and the Ringer Equivalence Number (REN) of the equipment which is connected to your
line. Both of these numbers are listed on the equipment label attached to your fax machine.

The sum of all RENs on your telephone line should be fewer than five (5) in order to assure proper service from the
telephone company. Sometimes, a sum of five (5) may not be usable on a given telephone line.

Note:  This equipment is hearing-aid-compatible (HAC).

Notice: The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or
other electronic device to send any message, via a telephone fax machine, unless such message clearly
contains — either in a margin at the top or bottom of each transmitted page or on the first page of the
transmission — the date and time it was sent and an identification of the business or other entity, or other
individual, sending the message and the telephone number of the sending machine of such business, en-
tity or individual. For instructions on programming this information (the “TT1”) into your fax machine,
see pages 1.13-1.15.

Type of service

Your fax is designed for use on standard-device telephone lines. The fax connects to the telephone line with a
standard line called the USOC RI-11. Connection to telephone-company-provided coin service (central-office-
implemented systems) is prohibited. Connection to party line service is subject to State tariffs.

If problems arise

If any of your telephone equipment is not operating properly, you should immediately remove it from your
telephone line, as it may cause harm to the telephone network. If the telephone company notes a problem, they may
temporarily stop service. When practical, they will notify you before this disconnection. If advance notice is not
feasible, you will be notified as soon as possible. When you are notified, you will be given the opportunity to
correct problem and will be informed of your right to file a complaint with the Fcc.

In the event repairs are ever needed on your fax machine, they should be done by Muratec America, Inc., or an
authorized representative of Muratec America, Inc. For information, contact the Muratec Customer Support Center
at 972-364-3350 (from the U. s. only).

Dominion of Canada

Industry Canada (ic) regulations
IC Load Number (LN): 1.4.

This digital apparatus does not exceed the Class A limits for radio noise emissions from digital apparatus as
set out in the interference-causing equipment standard entitled “Digital Apparatus,” ICES-003 of the Department
of Communications.

Cet appareil numérique respecte les limites de bruits radio électriques applicables aux appareils numérigues de
Classe A prescrites dans la norme sur le matériel brouilleur: “Appareils Numériques,” NMB-003 édictée par le
Ministre des Communications.

Notice: The Canadian Department of Communications lzbel identifies certified equipment. This certification
means the equipment meets certain telecommunications network protective, operational and safety re-
quirements. The Department does not guarantee the equipment will operate to the user’s satisfaction.

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities of the

local telecommunications company. The equipment must also be installed using an acceptable method of

connection. Sometimes, the company’s inside wiring associated with a single-line individual service may be
extended with a certified connector assembly (telephone extension cord). The customer should be aware that
compliance with these conditions may not prevent degradation of service in some situations.

Repairs to certified equipment should be made by an authorized Canadian maintenance facility designated by the
supplier. Any equipment malfunctions or repairs or alterations made by the user to this equipment, may give the
telecommunications company cause to request the user to disconnect the equipment.

Users should ensure for their own protection that the electrical ground connections of the power utility, telephone
lines and internal metallic water pipe system, if present, are connected. This precaution may be particularly
important in rural areas.

‘Caution: Users should not attempt to make such connections themselves, but should contact the appropriate

electric inspection authority or electrician.

The Load Number (LN) assigned to each terminal device denotes the percentage of the total load to be connected to
a telephone loop which is used by the device to prevent overloading. The termination on a loop may consist of any
combination of devices subject only to the requirement that the total of the load numbers of all the devices doesn’t
exceed 100. The 1C Load Number for your equipment is 1.4.
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Appendix and index

|
Inserting pages (for faxing or copying)............. 1.18
Installation
AC POWET i€ COMMECHON .......cvevceeseceeerceansnsensenss e s ssssst st seeesseesesensssessesnssesss s ssnes 1.11
Drum and toner cartridges ................ou...n. 1.6-1.8
Fax machine, location of.............cccocoovurereeines 1.6
Handset (optional) and its CrAdIE.......uv.euiveiuveicercnrieeeeeeeeseeseseseeessssesseness s ses st 1.12
PhOnE liN€ CONNECHONN. ......ceuvverrnrernrenssenssnmesssesssbsiaeereseeenseessesssesssssssssssessssssossessssoens 1.11
Power line connection ..............ooccevuernneee, 1.11
Paper for printouts
Paper-handling parts
Telephone (yours)
J _
Jammed paper, IEMOVING..........ooruurrurereemmeecreiseeesseesee s seeeees 3.2-34
JOUIM@L....ooe ettt st seesstesesses s e et oo se e 2.36-2.37
“TunK fax,” BIOCKINE ......ooeeuereenecesnsrnsirne s ssssesssenesosesessssssssssessssesessese s ssn 2.62
L
LAGHE CONMIASL......o.coucercrrcererercisnitiessesscessaeessssssssesscesensetessesestees s eeseessssseeeesee s s eeeeeeenns 1.16
Limited warranty AL6
Line connections See Installation

Location D .........

M

Mailboxes, SeCUreMail...........cceuurerieeecmieiereeeeseseereeeeesessseseenns See Confidential transmission
MAaKING COPIES ..veveveresseecenreeseearecres st esssssssssssssseesesseesseesessssssssessssestesssesssoseson 1.26-1.27
MEMOLY CANSITESSION..........c.eeureercesseesseesseesraesaes s ssessesnseesseesesesssessssssessssssess s sens e 1.19
Monitor speaker, setting VOIUME Of ...........couveeeeceererreneressrrnss 111
Multipurpose tray ..............oe........ 1.10
N

NOITNA TESOIUHOM......c.cerveracemeeneencannts et s e eeessesseesessssessss s essnean 1.1, 1.16,2.2
NUMDBETING PAGES ....eucverereeeecercmremsreereeessesssecesersssesseseesensees 243
o

ONE-LOUCH IIUIMIDETS .....coevcreurreeecersrnrnssies st ss s sssssssssesoesesseeessesssessssssesseees s 2.8-2.13

See also Programmable one-touch keys
OUt-Of-PAPET TECEPUON «..vvevvvrtreereeereeecceees e s esenes 125

P
Page numbering 243
Paper cassette, loading 1.8-1.9
Paper for printouts, 10A0ING ...........evveeeevveeeeeeeseesseeesssssssessseeessesesssesssssessssessssessessens 1.8-1.10
Pause character, entering............ccoeererevvernsrersisssiennrenns 1.17,2.7
PBX, USINE WK 1occruiieiiticitiiitccencenseenecneessetsstsnssssssinsssssesasessssssssesssesssesesessesssesassenssesssnees 3.15
PC, USING WIth ......oiiiitecmenceccmnnristesnen st ssssesssssssacescsseeseasessssesses ... See SmartPort
Phone and electrical requirements 1.6
Polling 239242
Being polled 240
Database 2.39-2.40
POWET CONSUMPLION «....ou.ecveevveiieeaenseesseseenrianstnsssssessssssssssssesssossesssseesoesssssssaessssssssaseen 1.6, ALl
Printing machine settings 26
Printing a program list e 2.6
PHNE redUCHON .....cvueereceerernrirrensrensssssnmmssssssesssesesssensons 1.27,23-2.4
COPIES ONLY ....oorevescresinceeeeensrnssesesstesssnsessss st ssesessastasessseseenssessssssassessssssoneas 1.27
Faxes only 2324
Print quality problems 34-35
Program list, printing .........ccceecvuvunnnne. 26
Programmable 0ne-toUCh KEYS........ccvvcmenruenrimrmimeseesiensonsesssosscssecsnsessssssstssssesssssenns 2.44-2.55
R
RCRs (receive confirmation reports) 2.37-2.38
Receiving faxes (basic instructions)............cosvereevserenenn 1.24-1.25
Redialing 1.22-1.23
Reduction, See Print reduction
Regulatory information AL2
Relay broadcasting 222-2.24,249-2.51
Reports, confirmation (TCR and RCR) 2.37-2.38
Requirements, phone and electrical 1.6, ALl
Resolution 1.1, 1.16,2.2
Rings, setting number on which to answer 24-25
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Appendix and index

Limited warranty

This warranty is made by Muratec America, Inc. (hereafter referred to as “Muratec”). This warranty is
valid only on Muratec products purchased and used in the United States of America. This warranty
applies to the product only while owned and used by the original purchaser (“Customer”). If ownership
of this product is transferred, this warranty terminates. This warranty does not apply to any product in
use for rental purposes.

This Muratec product is warranted against defects in material and workmanship for ninety (90) days
commencing the date of original Customer purchase. If the product is defective in material and/or
workmanship (normal wear and tear excepted) during the warranty period, Muratec or its authorized
representative will, during Muratec’s established service availability hours, make necessary adjustments
and repairs, including, at Muratec’s option, installation of replacement parts. Muratec’s service
availability hours are 8:30 AM to 5:00 PM (Central time) Monday through Friday, excluding Muratec-
recognized holidays. Muratec will complete the necessary adjustments and repairs within a reasonable
time period, as dictated by the nature of the problem and by Muratec’s service schedule. Replacement
parts may have been used and/or reconditioned. Parts that have been replaced will remain the property
of Muratec. This warranty is subject to the OBLIGATIONS and EXCLUSIONS set forth.

Obligations

1. This warranty will be honored only on presentation of the original dated authorized Muratec bill of
sale or Muratec dealer bill of sale or sales slip to an authorized Muratec service representative or
service center. For the name of your authorized service center, contact Muratec (from the United
States, call 1-972-364-3350; from Canada, check your in-box materials for the number to call).

2. During the warranty period, the Customer must notify Muratec by telephone of any defective product
material and/or workmanship.

3. Transportation (including prepayment of freight and insurance charges) of the product to and from an
authorized service center, designated by Muratec, is the responsibility of the Customer.

4. If Muratec provides maintenance or responds to a call which is outside the scope of this warranty,
such maintenance shall be billed to the customer at Muratec’s then-current rates for maintenance and
parts and shall be due and payable in full upon receipt of invoice.

Exclusions

1. This warranty shall not cover a product with missing or altered original identification marks.

2. This warranty applies only to products that the purchaser has properly installed, adjusted and
operated in accordance with the instructions set forth in or provided with product literature. This
warranty does not apply to any product which has been subjected to tampering, alteration, misuse,
abuse, neglect, improper installation or transportation damage. Nor does it apply to costs for any
service requested for demonstration or to confirm proper operation of this product.

3. The warranty shail not apply to adjustments, Tepairs or replacements necessitated by any cause
beyond the control of Muratec (whether foreseeable or not) including, but not limited to, any
malfunction, defects or failure caused by or resulting from any of the following: improper unpacking
or installation, unauthorized service or parts, or improper maintenance or cleaning, modification or
repair by the Customer, accident (including, without limitation, unavoidable accidents), fire, flood or
other Acts of God, improper telephone or electrical power or surges thereof, interconnection with or
use of non-compatible equipment or supplies (including paper), or placement of the product in an
area which does not conform to Muratec space, electrical and/or environmental requirements.

4. Muratec will not be required to make adjustments, repairs or replacements if the product is installed
or used at a location deemed by Muratec to be hazardous to health or safety, or if Muratec is not
provided with free and reasonable access to the product and a telephone during service availability
hours, or if the product location is not accessible by an authorized Muratec service vehicle.

EXCEPT AS EXPRESSLY SET FORTH HEREIN, AND EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE
LAW, MURATEC MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED (INCLUDING, BUT NOT LIMITED
TO, ANY IMPLIED WARRANTIES OF MERCHANTARILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND
ANY WARRANTY ARISING FROM COURSE OF DEALING OR USAGE OF TRADE), AND MURATEC EXPRESSLY
DISCLAIMS ALL WARRANTIES NOT STATED HEREIN. IN THE EVENT THE PRODUCT IS NOT FREE FROM
DEFECTS AS WARRANTED HEREIN, THE CUSTOMER’S SOLE REMEDY SHALL BE REPAIR OR REPLACEMENT
AS PROVIDED ABOVE. UNDER NO CIRCUMSTANCES SHALL MURATEC BE LIABLE TO THE CUSTOMER, OR
TO ANY USER, FOR ANY DAMAGES, INCLUDING ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES,
EXPENSES, LOST PROFITS, LOST SAVINGS OR ANY OTHER DAMAGES ARISING OUT OF THE USE OR
INABILITY TO USE THE MURATEC PRODUCT, EVEN IF MURATEC OR ITS REPRESENTATIVES HAVE BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Some States do not allow the exclusion or limitation of incidental or consequential damages, and some
States do not allow limitations on how long an implied warranty lasts, so the above limitations or
exclusions may not apply to you. This warranty gives you specific legal rights, and you may also have
other rights which vary from State to State.
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