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Muratec M720

telephone or an answering machine to your fax. For more information on
more communication capabilities, sce page 21,

1. Power—Conncction for your external power supply.

15, Handset connection—Plug the handsct cord into this connection.

Keypad Layout

TAD Answer—TAD stands for Telephone Answering Device. When this
light is turned on you have instructed your answering machine to respond to
all calls, Your fax will listen in and awtomatically take care of fax calls when
it hears a signal from the transmitting fax. For more information about using
an answering machine with your fax. see pages 21 and 22,

Fax Answer—Your fax will answer all calls automatically. so you can go
about more important business. This light is also turned on when you set up
your Tax to work with an answering machine. In this case. the Fax Answer
light reminds you that your answering machine will answer all calls, but that
the fax will take over if it hears transmitling fax tones.

Call—You have reserved a call while your Fax is transmilting or recciving a
fax message. For information on this feature, sce page 24.

FError—Your fax uses this message to tefl you it has noticed something
unusual abowt a transmission or reception. Don’t worry that something’s
scriously wrong: Often it's just a momentary problem with the telephone

~

Rel

—
=

lines. If you scc a message in the LCD, sce page 26 for more information on
troubleshooting. Press Stop to turn off the Error light.

Program-—Use Program as the key that tumns on your machine’s fcatures:
Just press it to scroll through the fax, telephone and copier options.

Receive—Press to pick the reception option that's right for your home. You
can choose between TAD Answer (your answering machine will answer all
calls whiic your fax listens in), Fax Answer (your fax will answer) or manual
(you will answer each call).

Mode—Use to choose the ideal resolution for the pages you send. It's a great
way (o make surc every page arrives looking clear and sharp: Use the Mode
key before transmission to select the resolution you need. Normal is great for
most documents. Fine reproduces even more detail and Gray (grayscale)
scans and sends your photographs so they look their best.

Original—The Normal setting is perfect for most of the pages you transimit.
Use the Light setting if your page is light and washed-out looking and you
want it to be darker when it arrives at the receiving fax; use the Dark setting
if your page is dark or muddy looking and you want it to look lighter on the
recciving end.

Stop—Use the Stop key to return to standby when entering information into
your machine.

.Start/Copy—This button serves many purposes: Use it to begin your fax

transimissions, make copies and enter information into your fax machine.

.Enter/Spd Dial—Use when entering speed-dial numbers into your fax

machine’s memory (sce page 12) and when dialing speed-dial numbers.

1 2 3 4
7 X 7 \
(it OO0
ANSWER ANSWER CALL Ennon . A‘
] 0909 =N
/ / /ﬂ :Smm 13
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Muratec M720

Setting Up Your Fax

Phone and Electrical Requirements

Sctting up your fax takes only a minutc. To ensure proper operation of your
machinc. make sure you have the appropriate telephone and clectrical systems in
your home hefore you install:

Your fax should be connected to a single-line telephone system like the one
found in your home, and should not be connccted to a multi-line system (PBX)
like those found in many office environments.

Fax transmission and reception can he stopped by telephone call-waiting
signals. I you have requested call-waiting service on the same phone line as
your fax machine, you may expericnee interruptions of fax transmissions and
1cceplions,

Power your machine from a standard 120-voit clectrical outlet. Try to keep
your machine plugged in all the time: Although your user scltings are prolected
by a rechargeable internal battery for several days. you don’t want toisk losing
the information that you will enter into your machine. Also. you want to make
sure your machine is always ready to receive a fax message.

You may want to plug your machine into a surge pratector for both the
telephone line and clectrical line. These devices can absorh and divert damaging
high-voltage surges caused by lightning or static clectricity without interfering
with your fax and telephone use.

Voltape Requirements:
8510 135 volts AC, 50 - 60 17

I'ower Consumption:

Standhy: ]W

Transmission: 16 W
Reception: 25 W
Copy: W

Quick Setup

To set up your machine:

l.eft side of fax

First, plug onc end of the fax handset’s cord into the
connection on the left side of the machine. Plug the
other end into the phone handset. Place the telephone
handsct into the cradle.

Find a place with a standard clectrical outlet and a
standard modular telephone jack (called an RJ-11C).

Plug one cnd of the phone line into the l.ine
connector at the back of the fax. Plug the other end
into a standard wall jack.

e aline bvetenirtinne

n
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Muratec M720

Tear the page from left to right.

Standby

Once your fax is plugged in, the display will be in “standhy.” Your fax
standby anytime it is idle. that is, when it’s not heing used for fax calls, voice
calls or copying. The standby display is the date and time. and when you first
install your fax it will resemble the example below:

Jan 01,00 00:05

Instructions for sctting the clock are on page K.

Setup Checklist

Make sure your machine is properly installed before you usc it. Cheek for the
following:

« s the phone line plugged into the Line connectlion? Is the other
end plugged into the wall or lelephone line surge protector?

+ Is the external power supply firmly plugged into its connection al
the back of the machine? Is the other end plugged into a wall
outlet or power surge proteclor?

+  Pick up the handset. If you have installed your fax correctly, you
will hear a_dial tone and will be able 1o use the handset as you
would a standard telephone.

e atina Inctrnelione
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Muratec M720

Your TTI and Fax Number

Fach page you send includes your Transmit Terminad
Identifier (TTH—a name that will identify you to the
people  that receive  your  fax  transmissions. This
identificr can be your name, your business name, or
cven o personal greeting. Simply choose a name and
enlter it into your Fax as shown helow.

Alva included at the top of every page is a very

important part of your unit's identification system—your telephone number.
Once cntered, the Fax Number appears in the visual display of most fax
machines you will he communicating with, making it casy for your fricnds and

business associates to call you back. Make sure your Fax Number is always up to

date. and includes your arca code.

You can include any of the letters and special characters in the chart below

when creating your Transmit Terminal Identifier.

The first and last position on cach line allows you to enter a space hetween

words in your TTL

Space A B | _C j_ b | E
Space G o H L _J K
Space M N ] O |__P__ Q
Space S TV VWL
Space Y | _.Z_ | _._._ i Space_]| Space
Space a b _c _{ _d | e
Space | g _|__h___ i | D
Space m n_ o _ .., | _.AQ

~ Space s LI ' AU A A O A
Space 2 oz | . __| _Space Space
Space L R U BV N I A a4
Space 6. {__ 7 L 8. . .9 Space
Space o=y e 1

CSpace |7 f Lo ) L))
Space R P D T G &

_Space | () e

_ Space _

Space
Space
Space
Space
_Space
Space
Space
~ Space
_ Space
_Space
Space
Space
_Space
_Space

_Space

Space _

To enter your Transmit Terminal ldentifier, press
Program 6 times.

Enter Your TTI

Press Star/Copy.

Set Your TTI?

Press Start/Copy again. The characters you see in
your display are some of the ones you will choose
from when entering your TTI. Scroll forward through
your options by pressing Original. Press Receive to
scroll backward through the options. To move the
cursor to the right, press Mode.

_ABCDEF 00

When the cursor is positioned under the desired
character, press Program to select it.

ABCDEF 01 A

Move the cursor to the next desired character, u<ing
the Original, Mode, Receive and Program keys to
locate and sclect the desired characters. You may
enter up to 22 characters in your TTI. The two-digit
number on the display shows the number of
characters you have entered. You will also see the last
four characters entcred.

GHIJKL 02 AL

If you make a mistake while entering your TTI, press
Stop and begin again,
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Muratec M720

2. Press Start/Copy.

" of Rings = 2

3. Press Original until you reach the desired number of
rings.

¥ of Rings = 6

4. Then press Start/Copy to save the sctting. The
display will return to standby.

Printing Your Settings

To make sure you've set your fax to work best for you, print out an overview
of your unit’s present settings.

1. To print your unit’s user settings, press Program 5
times.

Print Settings

2. Press Start/Copy to hegin printing the report,

Printing

Once printed, you'll have a listing of the information
you have programmed into your fax, including:

+ TTI—The Transmit Terminal Identifier identifies you to recipients
of your fax messages.

+  Fax Number—The telephone number used by your fax.

+ # of RIngs—The number of times your fax is set to ring "«.fore it
answers a call, unless you are using an answering machine with
your lax.

* Fax Resolution—The primary transmission resolution for the
pages you transmit—fine or normal.

* Fax Report—ON if you want your fax to print a report after each
lransmission; OFF If you want your fax to print a report only if a
problem occurs.

* Transfer to Fax ON/OFF—ON if you have connected a second
phone, OFF if not.

¢ 2nd Tel Type—The kind of phone line your second telephone is
set for—tone or pulse (rotary).

Erasing Your Settings

You can return all your machine’s settings back to their original factory positions
by changing just one setting. The settings erased by this command are TTI, Fax
Number, Number of Rings, Fax Resolution, Fax Report, Transfer to Fax and 2nd
Telephone Type. Custom scttings will also be affected (see page 28).

To return your machine’s settings back to their original factory positions:

I. Press Program 7 times.

Set Clock

2. Press Mode. (The display will not change.)
3. Press Start/Copy.

Erase Settings

4. DPress Start/Copy. The display will ask you if you are
sure you want to erase the machine’s settings.

Sure?

5. If you want to erase your machine's settings, press
Start/Copy again. If not, press Stop.

Oneratina Inetrelinne
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Muratec M720

If You Use a Pulse Dialing System:

10 your tocal telephone system requires rotary dialing signals but your
long-distance company requires tone access codes, you can accommaodate the
switch from ratary signals to tone signals for successful dialing of the numbers
you call. A special character allows the switch fram once signal to another. You
can cnter this character when dialing numbers or when saving numbers in your
autadiafer.

To accommadate the switch from rotary to tone signals:

When entering a tclephone nuimber, stop when you
get 1o the group of numbers that must he dialed using
tone maode.

Fmer an asterisk (*) from the fax machine’s keypad,
then continue entering the rest of the phone number,

Dialing Pauses

You can include short pauses in your dialing scquences to make diating of your
fong-distance service casier. Dialing pauses are required for use with some
fong-distance systems and are often useful when diading throngh spec
telephone exchanges.

To enter a dialing pause in your autodialer. just press
the Pausce key where you wint a pause to occur.

The first pause you enter will last 3.5 seconds. Adding a sccond pause will
cxicnd it to 5 seconds, Three consecutive pauscs last 8.5 scconds: four pauses, 10
scconds. Add as many pauses as you like, but remember, each pause counts as
onc of the digits you are allowed when entering a speed-dial or one-touch
number.

Autodialer Directory

Keep this convenient list of your autodialer numbers nearby for making your fax
and voice calls.

-One-.- Speed- -

:‘Phone Number .. - Location
Touch -~ Dial - . .

Oyivaratina [netnrtinne
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Muratec M720

Sending a Fax / Making a Copy

Your Muratee fax is built to communicaie with virtually all of the mitlions of fax
machines in use around the world.

You can send any picce of normal-weight paper whose dimensions fall
within the size of a checkbook to a few inches longer than a sheet of lepal-size
paper. The exact maximum and minimum width and length requirements are:

Maximum: R.Sinches x 17 inches
Minimum: 3.9 inches x 2.7 inches

Do not transmit:
«  Extremely thin or wrinkled pages
* Folded pages
« Cardboard, newspaper or fabric
« Documents carrying staples, glue, tape or paper clips
» Pages with duplicating carbon on one side
To send a fax:

1. Press the document feeder cover release to open the
document feeder cover.

2. Place your page face down into
the feeder.

Transmission
Resolution

Press Mode to choose the transmission resolution
that’s right for your pages.

Normal resolution is suitable for most (yped
documents. Fine is ideal for detailed documents such
as maps or floorplans. Gray, or grayscale, is used to
send halftone images and photographs.

Fine resolution Gray resolution

If the pages you're sending require diffcrent
transmission resolutions, you can change the
resolution with each page you transmit. That way,
you can send a map in Fine, a letter in Normal and a
snapshot in Gray all on the same fax call.

After your fax sends your pages, the resolution will
automatically return to the primary transmission
resolution you sclected (see page 11).

IT your original pages are too light or 100 dark, sel the
contrast to compensate. If your document is too dark
and you want it to print lighter, use the Dark sctting:
If your document is too light and you want it to print
darker, use the Light setting. Press Original to scroll
through and select your contrast option.

Pick up the handscet or press Monitor and listen for a
dial tone. When you hear a dial tone, dial your
number using any of the following simple methods.
Please note: The numbers you dial will not appear
in the display.

Myevmentinne Livedriimtimne
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Muratec M720

3. Press Enter/Spd Dial, 06 to recall the long-distance
scrvice numher. Your fax will begin dialing.

4. Press Enter/Spd Dial, 07 to recall the remote fax
number you are calling.

5. Press one-touch key A 1o recall your account pass
code.

6. Insert your document.

7. When you hear fax tones, press Start/Copy to begin
your transmission.

Dialing Pauses

You can include short pauses in your dialing scquences to make long-distance
scrvice dialing casier. Dialing pauses are required for use with some
long-distance systems and are often useful when dialing through special
telephone exchanges.

To enter a dialing pausc in your autodialer, just press
the Pause key where you want a pause to occur.

The lirst pavse you enter will tast 3.5 scconds. Adding a sccond pause will
extend it to 5 scconds. Three consccutive pauses last 8.5 seconds. Four pauses,
10 scconds. Add as many pauscs as you like, but remember, each pausc counts as
onc of the digits you are allowed when entering a speed-dial or one-touch
number.

Making Copies
Your machine serves as a handy in-home copier. so you can copy recipes and

insurance forms without running to the local convenicnce stare.

The copics you make on fax paper will last for about three years under ideal
conditions. that is, stored in a dry, cool place.

Hint: When mailing medical records and insurance forms, send the copy you
make using your machine’s copier and keep the original, so you always have a
permanent record.

To make copies with your machine:

1. Flip down the document feeder cover.

2.

P e
h i ———
o 0o e
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ﬁuﬂ%d~
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= A

Insert the page to be copied. Make sure-the-page is
inserted printed side down.

P et —
oo o0 0

—/

S

| n\.»/u»

e

If desired, press the Mode key to choose the preferred
copy resolution. Fine resolution is suitable for most
pages you copy, and is ideal if you're copying floor
plans or anything that uses lots of detail. Gray is
perfect for photographs.

If desired, press the Original key to adjust the
lightness or darkness of the copy.

Press Start/Copy. The copy and your original page
will feed out through the document exit.

Oneratinag Instriictione
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Receive Morm

The next display tells you that you're receiving a fax
message and shows the resolution at which it is

Out-of-Paper Line

When your fax is almost out of paper, a red  py
low-paper line will appear on the underside of the
page as it feeds out of the machine. A black line /
will appear on the underside of the page on the
right side. When these lines appear, it's time (o

replace the paper roll.

For best results, use Muratee 49-foot paper specifically designed for usc in

your machine.

Automatic Answer Options

You can connect a second telephone ar answering machine to your fax for
complete communication capabilities. For more information on these special

reception options, see page 21.

Oneratina Instructions
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Muratec M720

Options for Receiving Calls

Once you've familiarized yourself with features such as hasic automatic answer,
you'll probably want to integrate a sccond phone or answering machine for
full-fledged communication center capabilities.

You can choose the reception option that hest suits your needs. First of all,
you can connect a second telephone to your machine. That way. you can answer
calls from a second phone if it’s more convenicent, and transfer fax calls back to
your fax.

Or conncct your answering machine to your fax for even more answering
options. Your answering machine will answer all calls, and your fax will listen in
and take over the phone line when it hears special fax tones. Callers who wish to
speak with you can leave a message. and fax callers can send a fax. Callers can
cven Icave voice and fax messages on the same telephone call.

Attaching a Second Telephone or
Answering Machine to Your Fax

Sctting up your machine for use with a second telephone or answering machine
is quick and casy. Just follow the instructions below:

1. Install your fax. Sec page 5.

2. Plug your sccond telephone or answering machine’s
teJephone line into the I'hone conncector at the back of
the machine.

Do not plug
your second
telephone or
answering
machine directly
into a wall jack. To
operate properly with
your machinc, the
device you're using
must he connected

to the Phane

conncctor.

3. If you're using an answering machine, plug the
answering machine’s power cord into a standard
clectrical outlet.

Sce the following sections for information on using a
second telephone or answering machine with your fax
and for information on other answering options.

Transfer Fax Calls from a Second
Telephone (Transfer to Fax)

When a second telephone is attached to your fax, you can answer calls froms the
second phone if it's more convenient, and transfer your fax calls back to your
machine for fax receptions. (You can even answer the second phone from
another room if the phone line is long enough to reach, or if you use a cordless
phone!) This featurc is perfect if you're busy around the house and want to
answer your calls manually.

Remember, this feature only works on the phone physically connected to the
Phone connector on your fax. You cannot transfer calls from phones connected
to a wall jack or other phone connections.

To set your machine to Transfer to Fax:

1. Follow the instructions above for attaching a second
telephone to your fax machine.

2. Press Program 2 times.

Transfer to Fax

)

Press Start/Copy.

Transfer = ON

Oinerating Inatructions
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Modifying Your Answering Machine Message

Here is a sugpested outgoing message for your answering machine that you can
maodify to suit your own needs:

IHi. You have reached (your name or telephone
number). If you would like to send a fax, press
Start now. If you wounld like to leave a mrssage,
wait for the beep. Thanks!

Tip: For best results, remember to keep your message under 10 seconds long.

Your callers can cven leave both a voice and fux mes<age on the same
iclephone catl: Maodify your answering machine messape o explain that callers
can lcave a voice message on your answering machine, then press Start to begin
their transmission. Your machine will detect the switch from voice to fax, and
come on the line to print the message.

To Answer Calls From Another Phone

You can answer fax calls from any phonc extension in your home il you'ie
unable to answer from your fax or sccond telephone. Simply pick up a telephone
handsct anywhere in your home. I it's a person on the othier end. talk as you
would normally.

If you hear heeping fax tones, do the following:
1. Lay the handset down without hanging up.

2. Go o your machinc, pick up the handset, then press
Start/Copy.

3. Nang up both your fax machine’s handset and your
extension's hindset, Your machine will take over the
phone line to reccive the fax message.

. ' [ . N
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Muratec M720

To respond to a remote operator’s reserved call:

If somcone requests a call, you will hear a prolonged
ring after cach page is transmitted or received and the
Call light on your fax will flash. To answer the call
request, pick up the machine’s handset and press
Stop.

When the person at the other end of the line answers,
the phone line will open and you can begin your
conversation.

Polling

Polling lets you automatically “pull” a page or document from another Tax
machine’s document feeder.

You can use polling anytime you need to retricve information and don’t want
the source Lo pay for the phone call. With polling, you pay for the call and get the

information you nced.

To poll, or “pull™ a page or document from a remote fax:

Make surc the remote fax operator has a document
stored in their fax, ready to be tetrieved. Also make
sure there is not a document in your fax machine’s
feeder.

Pick up the handset or press Monitor,
Dial the telephone number for the remote fax.

When the remote fax answers and you hear fax tones.
press StarUCopy. Return your fax handset to the
cradle. If you'rc using the Monitor. just press
Start/Copy. Your fax will do the rest.

Operating Instructions

25
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Muratec M720

listed in the "Result” column. Result codes indicate the specific prohlem
encountered. Codes prefaced by a "T" occur during transmission; those with an
"R” occur during reception.

An cxample of a fax report is shown below. Also listed below are the three
types of messages you may receive, plus the different error codes that can appear

with cach message,

* Fax

Far commun

Date
Locat
Pages

Pesul

Type A:
T2, and T.2.2.—

T.2.3.—

RAIRI2.RI2

and R33—

R34 —

R.4.2.—

Pepor t e ok

Ication not pessible Call remots operstor

Jun 18.31 n5:23
lon . - Ny S55355)
on

t A I |

Fax commmunication not passible, Call remote aperator,

The telephone line disconnected during transmission
or fax communication became impossible because
telecphone bine conditions were poor. Try the call
again.

Fax  communication was nol  possible  because
telephone line conditions were poor. Try the call
again.

The fax attempting to transmil to you is nol
compatible with your Tax or had a document fecder
problem.

Poor telephone line conditions may have prevented
your fax from properly printing some or all of the
pages it received.

The tclephone  line  disconnected  before  the
transmission was acknowledged, or the machine
that's transmitting to you necds maintenance.

Type B: Your fax could not be sent. Please try again.

T.H1.—

The recciving fax did not respond properly to your
fax and may not be working.

T.3.1.—

T4l —

Type C:
T42.—

R4.1.—

Your fax detected a document feeder crror when it
tried to transmit. Carefully re-inscrt the page into the
feeder and try the call again.

The telephone line disconnected while your fax
attcmpted transmission. Try the call again.

Check transmitted fax; message may be unreadable.

Poor telephone line conditions developed after the
start of your transmission. Try the call again.

Poor telephone line conditions may have prevented
your fax from printing some or alt of the received fax
message.

Paper Jams

Occasionally, a page may jam in the document feeder of your fax. If this occurs,

do the lollowing:

Press the cover relcase button.

2. Find the green lever on the right of the paper cradle.

Gently pull your page out of the document feeder
whilc pressing the green lever,

3. Firmly close the fax machine’s cover.
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Muratec M720

Beeping Tone Between Transmitted Pages

When you transmit, your fax will sound a beep after it has scanncd a page,
signalling that it’s time to insert another page. Your fax is initially sct to sound a
heep for 6 seconds between pages, then end the transmission. You may change
the sctting so that your fax sounds the beep for 12 scconds before ending the

:.::.A:_mﬁm:u:.

To change the amount of time your fax waits before compleling a
transmission, follow steps 1 through 4 above, then:

5. Press Start/Copy 2 times.

dipsw-2 10001100

6. Press Mode 4 times.

dipsw-2 10001100

7. Press Original to change the setling to "17,

dipsw-2 11000100

Note: To return the fax to the initial setting. press Original again 1o change

the sctting hack to 0™
8. Press Start/Copy.

dipsw-3 11000000

9. Press Stop to save the new sctting and return to
standby.

Unlimited Received Document Length

IT you plan to receive cxtra-long pages—such as a "Welcome Home™ banner or a
computer printout—you can adjust the sctting so your fax can adapt to the
special page length.

To instruct your page to print extra-long pages, follow steps | through 4

ahove, then:

5. Press Start/Copy 3 times.

dipsw-3 11000000

6. Press Original to change the setting to "0

dipsw-3 01000000

Note: To return the fax to the initial setting, press Orliginal again to change
the setting back to

7. Press Start/Copy.

dipsw-4 01101000

8. Press Stop to save the necw sctting and retum to
standby.

Unlimited Transmitted Document Length

The maximum page length your fax can transmit is about 17 inches; however, if
you plan to transmit extra-long pages—such as a "Welcome Home™ banner or a
computer printout—you can adjust the setting so your fax can adapt to the
special page length. To instruct your page to transmit extra-long pages. follow
steps | through 4 above, then:

S. Press Start/Copy 3 times.

dipsw-3 11000000

6. Press Mode | time.

dipsw-3 11000000

7. Press Original to change the sctting to "0".

dipsw-3 10000000

29



suononisu buesodgp . v o€

-Kqpueis
o1 wmar pue Sumas mau oy 2aes o) doig ssald 6

00010110 K-msdip

‘AdoDnaeys ssaid 'g

‘1. o1 oeq Jumas ay)
afurys o) utede jewdyag) ssaid *Jumas ey ay) 01 xej Yl WNIs o] 3JON

02/ d91BINW



Muratec M720

FCC and DOC Information

FCC Regulations

Rinper Equivalence Number: 2.513

Note: This cquipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to Part 15 of the FCC Rules. These himits are
designed to provide reasonable protection against harmful interlcrence in a
residential installation,

This cquipment generales. uses and can radiate radio frequency energy and,
if not installed and used in accordance with the instiuctions, may cause harmful
intcrference to radio communications. However. there is no puaranice that
interference will not occur in a particular instaliation.

If this cquipment does cause harmful interference to radio or television
receplion, which can be determined by turning the cquipment ofl and on, the
user is encouraged to try to correct the interference by one or more of the
following mcasurcs.

+ Reorient or relocate the receiving antenna.

« Increase the separation betlween the equipment and receiver.

« Connect the equipment into an outlet on a circuil different from
that lo which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for
help.
Caution: Muratec is responsible for FCC Part 15 compliance. In accordance

with FCC Part 1S, paragraph 15.21: changes or modifications nat expressly
approved by Muratec could void the user’s authority to operate this cquipment.

Type of Service

Your Tax is designed for use on standard device telephone lines. Your fax
connects to the telephone line with a standard jack called the USOC RJ-TIC.
Connection to telephone  company-provided coin service (central  office
implemented systems) is prohibited. Conncction to party line <ervice is subject to
Statc tariffs.

Telephone Company Procedures

The goal of the telephone company is to provide you with the best service it
can. In order to do this, it may occasionally be necessary for them to make

changes in their equipment, operations, or procedures. If these changes might
affect your service or the operation of your equipment, the telephone company
will give you notice, in writing, to allow you to make any changes necessary to
maintain uninterrupted scrvice.

Il you have any questions about your telephone line, such as how many
picces of equipment you can connect to it, the telephone company will provide
this information upon request. .

In certain circumstances, it may be necessary for the telephone company to
request information from you about the equipment which you have connected to
your telephone line. Upon request of the telcphone company, provide the FCC
registration number and the ringer equivalence number (REN) of the equipment
which is connected to your line. Both of these numbers are listed on the
equipment label attached to your fax machine.

The sum of all RENs on your telephone line should be fewer than five (5) in
order to assure proper service from the telephone company. Sometimes, a sum of
five (5) may not be usable on a given telephone line.

Note: This cquipment is hearing-aid compatible (HAC).

Notice: The Telephone Consumer Protection Act of 1991 makes it unlawful
for any person to use a computer or other electronic device to send any message
via a telephone fax machine unless such message clearly contains in a margin at
the top or bottom of each transmitted page or on the first page of the
transmission, the date and time it was sent and an identification of the busincss
or other identity, or other individual sending the message and the telephone
number of the sending machine or such business. entity or individual.

If Problems Arise

I any of your telephone equipment is not operating properly, you should
immediately remove it from your telephone line, as it may cause harm to the
telephone network. I the tclephone company notes a problem, they may
temporarily stop service. When practical. they will notify you before this
disconnection. Il advance notice is not feasible. you will be notified as soon as
possible. When you are notificd, you will be given the opportunity to correct the
problem and will be informed of your right to file a complaint with the FCC.

In the cvent repairs are ever needed on your fax, they should be done hy
Muratec Business Systems. Inc., or an authorized representative of Muratec
Business Systems, Inc. For information, contact the Muratec Customer Support
Center.

Nevnratine Inctrnctinne
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Warranty

Muratec M720

Warranty

This warranty is made hy Muratec. This warranty i< valid only on Muratee products
pirchased and used in the United States of America. Thi< warranty applics to the product only
while owned and used by the ariginal purchaser thereimafier referred to as the "Customer™). If
awnership of the product i< iransferred, this warranty teeminates. This warranty docs not apply
10 any product in vse for rental purposes.

This Muratee product is warranted against defects in material and workmanship lor nincty
{(90) days commencing the date of original Customer purchase. I the product is defective in
material and/or workmanship tnormal wear and tear excepted) during the warranty period,
Muratee ar its authorized representative will, during Murated's established service availability
howrs, make necessary adjusiments and repairs. inclnding at Muratec’s option installation of
replacement parts. Muratee’s service availability hours are R:30 a.m. 10 § p.m. Manday through
Friday. excluding Muratec-recognized  holidays. Muraicc will complete the necessary
adjustments and repairs within a reasonable time period. as dictated by the nature of the
prohlem and hy Muratec’s service schedule. Replacement parts may have heen used and/or
recanditioned. Parts that have been replaced will remain the property of Muratec. This waranty
is subject to the OBLIGATIONS and EXCLUSIONS sct Torth.

OBLIGATIONS

1. This warranty will be honored anly on presemtation of the original dated authorized
Muratec bill of sale or Muratee dealer bill of sale or sales slip 10 an authorized Muratec service
representative or service center. For the name of your ncarest muthorized Muratee service
center. contact Muratee saoll-free telephone number, 1-R0()-347-1295.

2. During the warranty perind. the Customer must notily Muratec by telephone of any
defective product material and/or workmanship.

3. Transpartation (including prepayment of freight and insurance charges) of the product 1o
and from an authorized Muratee service center. designated by Muratec. ix the responsibility of
the Customer.

4. 11 Muratce provides maintenance of responds to a call which is outside the scope of this
warranty. such maintenance shall be hilled 10 the Customer at Muratec’s then current rates for
maintenance and parts and shall be duc and payable in full upon reccipt of invoice.

EXCLUSIONS

I This warranty shall nat cover a product with missing or altered original identification
marks.

2. This warranty applics only to products that the purchaser has propetty installed. adjusted
and operated in accordance with the instructions sel forth in or provided with praduct Titerature.
This warranty does not apply to any product which has been subjected to tampering, alteration,
misuse. abuse. neplect. improper installation or transport: ion damage. Nor docs it apply 1o
costs for any service requested for demonsiration or 1o conflirm proper operation of this product.

3. This warranty shall not apply to adjustments, repairs or replacements necessitated hy any
cause heyond the control of Muratec (whether foreseeable or not) including. but not limited 10,
any malfunction. defects or failure caused by or resulting from any of the following: improper
unpacking or installation, unauthorized service or parts, or improper maintenance or clcaning.
modification or repair by the Customer. accident (including without limitation, unavoidable
accidents), fire. flood or other acts of God, improper telephone or electrical power or surges
thereol. interconnection with or use of non-compatible equipment or supplies (including paper).
or placement of the product in an area which does not conform to Muratec space, clectrical
and/or environmental requirements.

4. Muratec will not be required to make adjustments, repairs or replacements if the product
i< installed or used at a lncation deemed by Muratec to be harardous to health or safety. or if
Muratec i< not provided with free and reasonable access to the product and & tclephone during
<crvice availability hours, or if the product location is not accessible by an authorized Muratec
service vehicle,

EXCEPT AS FXPRISSIY SET FORTII AROVE. AND EXCEFT TO THE EXTENT PROUIRITED BY APTYICARLF
AW, MURATEC MAKES NO OTHER WARRANTIES. EXPRESS OR IMPLIED (INCLUDING. RUT NOT LIMITED 1O,
ANY IMPUIFD WARRANTIES OF MERCHANTARILITY OR FITNESS FOR A PARTICULAR PURPOST. AND ANY
WARRANTY ARISING TROM COURSE OF DEALING DR USAGE OF TRADFE)L AND MURATEC EXFRESSTY
IISCTAIMS ALL WARRANTIFES NOT STATED NEREIN. IN THE EVENT THE PRODUCT 1S NOT TRET IROM
DIVECTS AS WARRANTI D AROVE. THE CUSTOMER'S SOLE REMEDY SHALL AE RFFAIR OR RS PLACT MINT AS
FROVIDED AROVE UNDFR NO CIRCUMSTANCES SHALL MURATEC RE LIABLE TO THE CUSTOMER. OR 10 ANY
USLR. TOR ANY DAMAGLS, INCLUDING ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. EXPENSFS LOST
PROUITS, 1 OST SAVINGS OR ANY OTHER DAMAGES ARISING OUT OF THF USE OR INARILITY TO USE THE
MURATI C PRODUCT, EVEN IF MURATEC OR TS REPRESENTATIVES HAVE BEEN ADVISED OF THF POSSIAILITY
OF SUCH DANAGES

Some States do not allow the exclusion or limitation of incidental or consequential
damages. and some States do not allow limitations on how long an implied warranty lasts. <o
the ahove limitations or exclusions may not apply to you. This warranty gives you specific legal
rights. and you may also have other rights which vary from State 1o State.
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