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Muratec

Operating Instructions

Your Fax

Your Muratec fax is a powerful addition to your small office. You now have
fax, phone, and copier capabilities in one easy-to-use machine. Transmit busi-
ness correspondence to your clients, fax catalog orders, or send resumes with the
touch of a key. The copier feature lets you copy documents without making an
extra trip to the copy machine. Communication was never so fast and easy.

Tips for Use
To keep your fax in perfect working order, be sure to install it away from:
*  Dust—Dust build-up can damage your fax.

*  Splashes—Keep your fax away from sinks, water fountains, and other sour-
ces of splash and spray.

*  Vibration—Keep your fax on a level, vibration-free surface to improve per-
formance and system life.

*  Overheating—Allow at least 12 inches of clearance around your fax
machine. Don’t install your fax in direct sunlight and never cover your fax
with a cloth or dust cover.

See page 40 for more information on how a fax machine works.

Unpacking
As you unpack your fax, check for the following items:
1. Fax machine
2. Starter paper roll
3. Handset and curl cord
4. Telephone line cord
5. Power cord
6. Copy tray
Be sure to save the box and packing materials for reshipment.

Muratec
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Muratec

Operating Instructions

Keypad _.m<,o_.=

8 12 13
-
L —
- y
RECEIVEMTONE Qz ABC DEF CONTRAST 17
2 +—(C ﬁ 1 g ﬁ > w H L
REDIAL MODE h
3 — — GHI IKL MNO — D E
HOLD 4 5 6 PROGRAM : | — J Q_I
4 —CD PRS TUV WXY S ( J I ) ‘_O
5 | FLASH/PAUSE ﬁ 7 g ﬁowmng ﬁ 9 g ﬁZ . ﬁ.U uwl .
6 — MONITOR/CALL _ﬁ * g ﬁ 0 g ﬁ # : SPEED DIAL Mm ~ _._. u_l
]
7 9 11 10 14 15

1. LCD—A one-line, 16-character display that shows the system status and fax
operation.

2. Receive/Tone—Press to choose manual or automatic reception. Can be used
for special dialing requirements on some rotary telephone systems.

3. Redial—Dials the last telephone number entered.
4. Hold—Press to place a caller on hold, or to return to the conversation.

5. Flash/Pause—Inserts hyphens and special dialing symbols into the

telephone numbers you enter.

6. Monitor/Call—Press for hands-free dialing. During transmission, pressing
this key activates call request (see page 26).

7. Numeric Keypad—Used to enter numbers for fax transmissions and cus-

tomizing features.

8. Contrast—Press to adjust the darkness or lightness of your document.

9. Mode—Press to adjust the scanning resolution when transmitting or copying

a document. Also used in programming your fax.
10. Program—Press to scroll through features and command options.
11. Speed-Dial—Press for speed-dial transmissions.

12. Stop—Stops the current operation or discharges a document from the docu-
ment feeder. Stops alarms.

13. Copy—Press to copy a document.
14. Start—Starts a manual transmission or reception.

15. One-Touch Keys—Used for one-touch dialing and when entering TTI infor-
mation and other alphabetic characters.

16. One-Touch Labels—Pencil-in labels for your one touch keys.

17. Broadcast—Used to send a fax from memory, or to more than one location
at a time.

Muratec
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Muratec

Operating Instructions

Setting Up Your Fax

Phone and Electrical Requirements
Don’t:.
Don’t connect to a multi-line (PBX) office phone system.

Don't plug your fax into an electrical outlet controlled with a wall switch;
you'll risk missing fax messages.

Don't plug your fax into the same outlet as a large appliance such as a
refrigerator or air conditioner. High-consumption appliances can cause
electrical "draw-downs"—temporary drops in power available for other
equipment on the circuit—and could damage your fax.

Use an electrical surge protector. This will shield your fax from high-volt-
age electrical surges that may damage your fax. Many surge protectors
guard both telephone and electrical lines.

Plug your fax into a standard three-pronged 120 VAC electrical outlet.

Call-waiting signals

Fax transmission and reception can be stopped by telephone call-waiting sig-
nals. If you have requested call-waiting service for the line to which you will
connect your unit, you may experience interruptions of facsimile service.

Voltage requirements and power consumption
Voltage Requirements: 120 VAC + 10, 50-60 Hz

Power Consumption: Standby 8W Transmission 18W
Reception 26W  Maximum 100W

Leave your fax plugged in so you never miss an important fax. In standby, your

fax uses about the same amount of electricity as a clock radio.

Quick Set-up

First, select a place within ten feet of a standard three-pronged, 120 VAC electri-
cal outlet and a standard modular telephone jack (an RJ-11C).

1. Press the top cover release (see page 8) and remove the plastic strip in the
document feeder. Close the top
cover firmly.

2. Piug the loose end of the hand-
set curl cord into the Handset
connection on the back
of your fax.

3. Thread the handset cord through 7 <
the groove on the bottom of your fax. N \

UNE  PHONE2 HANDSET

) [l

4. Place the telephone handset on the cradle. To connect an answering
machine or second telephone, see page 7.

5. Plug one end of the uncurled
telephone line into the Line
connector on the back of the
fax. Plug the other end into
a standard telephone wall jack.

6. Check the Tone/Rotary setting
on the back of your fax. Select T for tone
or P for rotary or pulse dialing. P —

) () [l

Muratec
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Muratec Operating Instructions

Modifying Your Outgoing Message
Here’s a suggested outgoing message for your answering machine that you can 4. Pull the edge of the paper out a few inches.
modify to suit your needs:

You have reached (your name or telephone number).

To leave a voice message, wait for the beep. To send

a fax now, press Start. Or leave a voice message then
press Start to send a fax. Thanks!

For best results, keep your message under ten seconds.

Paper Roll Installation

1. Press down on the cover release as shown. The cover will flip up.

5. Close the cover of your machine. The machine’s cutter will automatically cut
the page.

2. Remove the wrapper from a roll of fax.paper.

3. Place the roll in the paper cradle so the paper
unrolls over the top of the rol! and out the back of the machine.

Muratec Fax Paper

For the best results and the longest life from your fax machine, use Muratec ther-
mal recording paper. Ask for Muratec thermal paper when you purchase paper
at your local facsimile dealer, or call 1-800-292-2492 for paper and other sup-

Yes :
plies.

8 Muratec
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Muratec

Operating Instructions

User Settings

You can enter the following settings at any time and in any order you want.
However, you’ll want to set your fax’s date, time and Transmit Terminal Iden-
tifier (TTI) right away so that you can begin fax communications immediately.
The other settings can be entered or ignored, depending on your needs.

Set Date and Time

Your fax’s clock is protected from power failures for several days by an internal
battery. The LCD displays time in 24-hour format. Two p.m., for instance,
would be entered 1400.

To enter the date and time into your fax:
1. Press Program four times. Press Mode.

93 05 19 11:22

2. Enter the date and time using the numeric keypad. If you want to change just
one number in the date or time, use the one-touch A to move backward in the
sequence. Use one-touch B to move forward.

’93 05 19 12:22

3. Press Mode to save, or press Stop to return to standby.

Fax Ready 12:22

Enter Your TTI

Your Subscriber ID and TTI appear on each page you send. The Subscriber ID
is your fax’s telephone number. The TTI can be your name or business name
and can be up to 25 characters long.

In the United States, the Telephone Consumer Protection Act of 1991 requires
that fax users add their name and telephone number to any fax message. Your
Muratec fax enables you to satisfy these requirements.

Note: To enter or change just your telephone number, skip step 2.

To enter your name and telephone number:
1. Press Program five times. Press Mode twice.

ABCDEF 00

Your fax will display a group of characters. Press the one-touch C and another
group will appear. Press D and the previous group will appear.

When the letter, number, or symbol you want appears on the display, use the
one-touch A to move left and one-touch B to move right. Press Mode to select
the character highlighted. If you make a mistake, pressing Contrast deletes the
character.

2. Enter your name or your business name, up to 25 characters.

abcdef 02 Ka

The two-digit number displayed indicates the number of characters you have
entered into your TTI so far.

3. Press Program to store your TTI. Your fax is now ready for your fax number.

Set Fax #?

4. Press Mode.

00

5. Enter your fax number using the numeric keypad. Press Hold to enter a
hyphen and make your number easier to read. Entér up to 20 characters.

08 214-403-

6. Press Program then Stop to return to standby.

Fax Ready 11:28

10

Muratec



L

oslRINY

T€:T7 Apesy xed

-‘Buines pedeidsip ay) 108|8S 0} PO SS3Id '€

NO sune ooT1d

‘440 10 NO usamiaq 109|as 0] welboid ssald 2

440 Sunp o0Td

"9POIN SSald "sowi dulu weabold sseid i
"pateanoe st xej yunf }201q JI S[[e0 Y00[q
ugd AI0100XIp INOA UI JoqUINU B JO PU Y3 18 papn[oul 9pod AUy xey yunl
JO0[q 3SN 10U Op ‘S3POO §S990€ JUTeIp sa1Inbar 901A10S 9oUR)SIP-SUO[ NOKJT o
~ 'SJIUn 9s9Y) WoIJ soxe] 1daoor 10U [[IM XeJ oA ‘xey yunl
00[q 01198 ST Xey IN0K J] "(J] JqLIOSqNS € SABY 10U OP SIUMYJBUI XBJ SWOS o
. ‘uon
-BULIOJUT STU3 IOTUS SISUMO Xe] [[8 JON 'S{I Iequosqng 1oy se pewruer3oid
szoquunu suoydofa) oY) 9ARY ISNWI YITM 9JEITUNWIOD NOK SOXBI Y], e
. :IOpISUOD ‘2Inyesy s1y) Suneanoe a1ojeg
“P2102UUOISIP SI [[eD 3Y3 10U J] ‘p23dadoe s1 [[e0 9y} “IS[BIPOINE INOA
ur Joquinu Kue Jo 9SOYI Yotew (J] JeqUIOsSqnS douwral sy Jo sN3Ip InoJ 1se[ 2y Jj
‘I9[e1poINe In0K Ul A1jud 1949 0) (] I2qUIOSqNS S XeJ S)0ural 3y) Jo
s3181p Inoj ise[ Y seredwiod pue speal XeJ IN0A ‘SINJes) STyl SJBAIOR NOA USYAM
. ‘noA 103 3ySu ST 1
J1 SUTULISIOP O} ‘ISAMOY ‘SYIOM 2INJea] STY) MOY MIIAY ,'Xe] yunl, sareururis
“PUE SUOISSTUISUEI) S[TUIISOR] PIZLIOY)NeUN WOoIJ e} InoA sprend xej yunf xoo1g

Xed Junr yoo|g

*gZ 2Sed 205 ‘s3uLI GT 0O} SUO WOIJ 199]as 0], ‘SumIes aremyos [erads e ySnomy
NOA 9JePOWIOddE UBD XBJ INOA ‘s3ULl JO Jaquinu JUSIHIP € 10Jo1d nok I

GE:iTT Apeay xed

*80I10U0 INOA 100|8S 0} @POIY SSBld '€

90 = sBUTH JO §

‘pahe(dsip si sbuu jo Jaquinu paiisap ayi jjun wedbold sseld g

20 = sbuty Jo #

‘9pOIN Ssaid sewi Jybie welboud ssald |

‘sSULI XIS pUB 0M] UdaM)aq SS00YD UED NOA ‘SuInes syl YIM ‘[[ed
© 01 spuodsal J1 910Jq SULI [[1a XeJ INOA ST} JO JoqUINU S} QUTULI)OP UBD NO X

sbuly Jo Jaquinp 19

0E€:TT Apedyd xeJd

*8210U0 INOA 108|9S 0) 9O SS8ld '€

WION °TOoS9Y Xed

*UOIIN|OSa4 BUIH O [BWION 8S00Uo 0} welbold sseld 2

SUTH "Tos2Y Xv4q

"9pOJN SSaid ‘sawn xis welboud ssald |

"uoTNjosal
UO UOTJRULIOJUI 3I0W! 0] 9T 95ed 99§ "U9)J0-1S0W asn NOA—aury JO [ewl
-IOU—UOTIN[0SaI YOIy XeJ InoA [9) nok ‘uondo syl PIipy dreys pue 190 saAll
-Ie JUSWINOOP AI9AQ O ‘SUONN[OSAI UOISSTUISURI) PIBPUR]S OM] SI2JJO XBJ INO X

UOIINj0SaY Xk 19S

oejeInpy

suononJsu| Buneiadg



Muratec

Operating Instructions

Set Silent Mode

You can turn off the beep that your fax makes after a transmitting, receiving, or
making a copy. To change the silent mode setting:

1. Press Program 10 times. Press Mode.

Silent Mode OFF

2. Press Program to turn Silent Mode on or off,

Silent Mode ON

3. Press Mode to confirm your choice.

4. Turn off the ringer volume at the back of your machine.

Print Settings

After customizing your user settings, print a list of settings for reference.
1. Press Program.

List Print

2. Press Mode twice.

Print Setting

Clear All Settings

This command deletes all user information from your fax and returns all dip
switches (software settings) to their factory positions.

Do not use this command unless you want to delete all user information—TTI,
Subscriber ID, speed-dial numbers, one-touch keys, journal information, and all
other stored information—from your fax.

. Press Program, *, 3. Your fax offers a safeguard to protect your settings.

—

Sure?

2. Press Mode to clear your settings, or Stop to return to standby.

Fax Ready 14:59
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Muratec

Operating Instructions

Ans Ready

Choose the Ans Ready option if you are using an answering machine or a
second telephone with your fax:

Using an answering machine with your fax

In Ans Ready, your fax listens silently while your answering machine’s outgo-
ing message plays. Callers making voice calls won’t know the fax is there.

If your fax detects standard fax transmission tones at any time, it will disconnect
your answering machine and begin reception.

Improper answering machine installation will interfere with fax operation,
so see page 7-8 before proceeding.

To put your fax in Ans Ready:
1. Press Receive/Tone until "Ans Ready" is displayed.

2. Modify your outgoing message (see page 8).

Using a second phone with your fax

Your Muratec fax enables you to enjoy the mobility offered by your cordless
phone with the convenience of fax communication. To attach a cordless phone
(or any other second telephone) to your fax:

1. Attach the phone cord from the second phone to the Phone2 jack on the
back of your fax.

2. Press Receive/Tone until "Ans Ready" is displayed.

You can then conduct normal phone conversations on your second telephone. If
you receive a fax call while on the second phone, simply hang up. Your fax will
automatically attempt reception.

In Ans Ready, your fax always assumes a fax may be coming in. Each time you
hang up, your fax listens for the tones signalling an incoming fax, so you may
have to wait momentarily to dial out again. If your fax hears no tones, it will
free the line. You may occasionally notice that when you answer the second
telephone, the line will immediately go dead.

This means your fax recognized fax tones when you answered the phone and is
now receiving the fax.

T/F Ready

T/F (Tel/Fax) Ready is ideal if you do not have a dedicated fax line and you
receive an equal mix of fax and voice calls. In T/F Ready, your fax:

*  Begins reception automatically on incoming fax calls
*  Sounds a special ring for about 30 seconds for voice calls.

In T/F Ready, you can still answer calls manually before v\oﬁ fax answers (see
page 13). To use the T/F Ready mode:

1. Press Receive/Tone until "T/F Ready" is displayed.

2. Let your fax answer all your calls. Pick up the fax handset only when you
hear the special ring telling you a person is caliing.

Silent fax operation in T/F Ready

Use silent T/F Ready if you want your fax to receive faxes silently and alert you
only when there’s a voice caller. You won’t hear the initial ring your phone
makes. If a caller sends a fax, your fax will receive it silently unless there is an
error. .

If a person wants to speak with you, however, the fax sounds the special ring for
about 30 seconds. If you hear this special ring, you know it’s a voice caller.

1. Press Receive/Tone until "T/F Ready" is displayed.

2. Turn off the ringer volume at the back of your machine (see page 3).

Note: Turning off your fax machine’s ringer will not turn off the ringers on
other telephones in your house or office. Other phones will not distinguish be-
tween fax and voice calls.

What if | answer a fax call in another room?

1. Put the telephone handset down, but don’t hang up.

2. Walk to the fax machine. Pick up the fax handset and press Start.
4. Hang up the fax handset and the telephone handset.

You have about 10 seconds to walk to your fax, pick up the handset and
press Start before the remote machine disconnects.
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Muratec

Operating Instructions

Sending A Fax

Your fax will communicate with virtually any modern fax machine in the world.
You can transmit a piece of normal-weight paper as small as a notepad or a little
longer than a sheet of legal paper.

The exact minimum and maximum dimensions are:
Maximum: 8.5 inches x 15.7 inches
Minimum: 4.8 inches x 4.0 inches
Do not transmit:
¢ Thin or wrinkled pages
¢ Folded, curled, or torn pages
e Cardboard, newspaper, or fabric
e Documents carrying staples, glue, tape, paper clips, or correction fluid

* Pages with duplicating carbon on either side.

Inserting Pages

1. Adjust the document guides to fit the pages you're
transmitting. Your document feeder will accommodate
up to 10 pages.

2. For multi-page documents, fan the pages slightly ‘
(right). The first page of the fax should extend just
slightly from the rest.

3. Insert the document face
down (left).

Resolution

Use Mode to select the proper transmission resolution for your document.
* Normal is suitable for most typed documents.
. Fine is ideal for maps, floorplans, or handwritten documents.

*  Superfine reproduces the detail of extremely complicated drawings or
line images.

* Grayscale is used to capture halftones in photographs or drawings.
Superfine is available when transmitting to:

e Any Muratec machine with superfine capabilities

e Any fax machine with Group 3 superfine

Other fax machines will receive a superfine transmission in fine mode.

Grayscale is available when transmitting to any Group 3 machine—even those
without grayscale.

Contrast
Use Contrast to select the proper contrast.
* Normal is suited to most documents.
¢ Lightlightens overly dark, muddy originals.

¢ Dark darkens weak, "washed-out" images.

Special Dialing Characters

Your fax machine provides special dialing characters for entering autodialer
numbers and telephone numbers for transmission and polling, or when dialing
through special telephone exchanges. Please see page 24 for more information -
on special dialing characters.
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Muratec

Operating Instructions

Delayed Commands

Take advantage of lower night-time long distance rates with delayed transmis-

sion. Your fax can store up to 5 delayed commands, programmed up to 31 days
in advance. You program a delayed transmission as illustrated in the following

LCD display.

Time: 02, 11:39

A built-in calendar is used when your fax plans execution of your delayed com-
mands. In the example, "02" is the date for the delayed transmission, and 11:39
a.m. is the time scheduled. (The time 11:39 p.m. would be expressed 23:39.)

When you program a delayed command more than 24 hours in advance, your
fax asks you to enter the date for the command, but not the month. Because the
month for the delayed command is not programmed, pay special attention when
you store a delayed command for exactly one month in advance (for example,
from May 02 to June 02). If the time you enter for the delayed command is later
than the current time shown on your fax machine’s LCD, the transmission will
actually occur the same day you enter the command. , .

For example, on May 02 at 11:00 you program a delayed command to take place
on 02 at 11:39, In this special case, your fax would try to transmit in just 39
minutes rather than one month and 39 minutes.

Because you want the command to take place one month from the current date,
you would instead program the command to occur at a time earlier, than the
present time, as shown below.

Time: 02, 9:00

Because 9:00 is earlier than the current time (11:00), your fax will hold the com-
mand in memory for 30 days, then execute it as instructed. Remember, this is a
special case that applies to delayed commands occurring on a calendar day
that’s the same as the present calendar day. .

Delayed Transmission

To store a fax in memory for transmission at a later time:

1. Insert the document. Press Broadcast .

Memory Trans.

2. Using a one-touch key, a speed-dial number, or the numeric keypad, enter
the fax number.

3. Press Mode.

Command Stored

4. Press Program.

5. Enter the date and time for transmission.

Time: 02, 11:39

6. Press Start.

Fax Ready *11:39

An asterisk will appear in your LCD to indicate a delayed command is stored.

Delayed Broadcast

1. Insert document.

2. Press Broadcast twice.

Broadcast

3. Using a one-touch key, a speed-dial number, or the numeric keypad, enter
the fax number. Press Mode between each fax number entered.

You may enter a total of five delayed commands. If you like, you may use any
or all of these five commands to send a delayed transmission up to five dif-
ferent locations.

4. When you've entered all the destinations for the delayed transmission, press
Program.

Time: 03, 12:00

5. Enter the delayed time.
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Muratec

Operating Instructions

Printing Documents Stored in Memory

Your fax can print a copy of the document you have stored as a delayed com-
mand. If you need a refresher on which document you’re sending to what loca-
tion, this can help.

1. Press Broadcast. Press Program.

COM1: 403-3465

2. Press Copy to print the displayed command, or press Contrast to scroll
through all delayed commands. When the command you want to print is dis-
played, press Copy.

Printing a List of Delayed Commands

Your fax can print a list of all the commands you have stored in memory. In-
cluded in this list is the remote location phone number, the time the command is
scheduled to start, and a note stating whether the comrmand is a memory trans-
mission or a broadcast transmission. To print a list of delayed commands:

1. Press Program. Press Mode.

Print Setting

2. Press Program four times.

Print Command

3. Press Mode.

Erased Commands

Any document that is stored in your fax’s memory will be lost in the event of a
loss of power. Your fax will automatically print for you a list of commands that
have been erased. This list includes the remote location, the time the command
was scheduled to occur, and a note on whether the command is a memory trans-
mission or a broadcast transmission. .

Automatic Redial

When your fax encounters a busy signal, it will automatically attempt to redial
the number if you tried to transmit using a one-touch key, a speed-dial number,
or a number entered on the numeric keypad.

The fax will wait three minutes before automatically redialing. If unsuccessful,
it will attempt a total of six automatic redials, one every three minutes.

Redial Key

If you have dialed a number manually—either with the handset or by pressing
Monitor/Call—your fax will not automatically redial. You will have to redial
manually.

To redial a fax, simply place the document in the feeder, press Redial, then
Start.

To redial a voice number, pick up the handset or press Monitor/Call and press
Redial. The number you last dialed will automatically be called again.

Dialing Pause

You can include short pauses in your dialing sequences to simplify long-dis-
tance dialing. Some long-distance systems require dialing pauses, and they are
often useful when dialing through special telephone exchanges.

To enter a pause when dialing or in your autodialer, press Flash/Pause where
you want your fax to pause in the dialing sequence. The first pause you enter
lasts 3.5 seconds. Each pause thereafter adds another second to the pause.

Use as many pauses as you like, but remember that each pause uses one of the
digits you’re allocated in dialing.

Error Correction Mode (ECM)

Any telephone call may have occasional noise which makes communication dif-
ficult or even impossible. A fax call is no exception.

Your fax offers a safeguard against such communication problems. This
safeguard is called Error Correction Mode, or ECM. When ECM is activated,
your fax automatically confirms the transmission of blocks of data to remote
machines similarly equipped with the ECM feature. If the remote machine can-
not verify the transmission, your fax will retransmit the data.

When ECM is engaged, your transmission may be lengthened as your fax tries
to retransmit your document. To change your current ECM setting:

1. Press Program 12 times. Press Mode.

ECM Mode ON

2. Press Program to display ON or OFF.

ECM Mode OFF

3. Press Mode to select the option displayed.
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Muratec

Operating Instructions

Autodialer

Your fax stores a total of 100 fax and phone numbers. Twenty one-touch fax
numbers and 80 speed-dial numbers put even the longest international calls just
a few keystrokes away. Plus, there’s the bonus of storing 20 one-touch phone
numbers as well. The autodialer simplifies dialing wherever you call or fax most
often.

One-Touch Keys

Your fax has 20 one-touch keys. Each key can store two numbers; one fax num-
ber and one telephone number. Let’s say you store a client’s phone and fax num-
ber on one-touch key A. If you insert a document in the machine and press A,
the fax assumes you want to send a fax and will dial the fax number you have
stored in one-touch A.

If the document feeder is empty when you press one-touch A, the fax assumes
you want to make a voice call, and it will dial the telephone number you have
stored for one-touch A.

Entering a one-touch number

1. Press Program twice. Press Mode.

Select A - J

2. Press the one-touch key you want to program.

Fax No.: F

3. To enter a fax number, press Mode.To enter a telephone number, press Pro-
gram, Mode.

4. To enter a Location ID for this number, press Mode.

Location ID

Note: To enter a phone or fax number without entering a Location ID, go to
step 8.

Your fax will display a group of characters. Press the one-touch C and another
group will appear. Press D and the previous group will appear.

When the letter, number, or symbol you want appears on the display, use the
one-touch A to move left and one-touch B to move right. Press Mode to select
the character highlighted.

5. Enter a Location ID up to 12 digits long.

6. Press Program.

Tel Number

7. Press Mode.

Enter the number exactly as it should be dialed. Be sure to enter any long dis-
tance dialing codes needed. Please review "When entering an autodialer
number” below.

8. When you have entered the number, press Mode.
9. Enter another one-touch, or press Stop to return to standby.

10. Label the one-touch lightly in pencil or with an erasable pen.

When entering an autodialer number:
*  Press one-touch A to move the cursor left one character.
*  Press one-touch B to move the cursor right one character.
e Press one-touch C to display the next group of characters.
*  Press one-touch D to display the previous group of characters.
* Press Contrast to delete the character highlighted by the cursor.
¢ Enter up to 20 digits.

e Enter special dialing options, such as dialing pauses, as desired. See
page 24 for more information on dialing options.
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Muratec Operating Instructions

Erasing a speed-dial number Dialing Options
Your fax machine’s special dialing characters are useful when entering
1. Press Program three times. Press Mode. autodialer numbers and telephone numbers for transmission and polling, or
when dialing through special telephone exchanges. The following are special
Select 1-80: 0 dialing characters available to you. .

* To enter a dash, press Hold. The dash serves no purpose other than to make
2. Select the speed-dial.number you want to erase. the number easier to read.

91214-403-3465

* To instruct your fax to pause until it hears a dial tone, press Hold twice. An
exclamation point will appear.

3. Press Contrast.

Directory Erased

4. You can then enter or erase another speed-dial number, or press Stop to *  To enter dialing pauses of a specific length, press Flash/Pause. You’ll see a
return to Standby. dash/slash combination appear. One dialing pause lasts 3.5 seconds. Each
subsequent pause adds another second to the length of the pause. Use as
. . N many pauses as you like, but remember that each pause uses one of the 20
_u_‘_s_“:._Q a speed-dial list digits you’re allocated in dialing.
Your fax will print a list of speed-dial numbers for your reference. The list in-
cludes the speed-dial number, the location ID, and the telephone number.

-/

* A combination of the dash and exclamation point is necessary if your fax
1. Press Program. Press Mode. operates on a rotary line. Press Receive/Tone to enter this character. If your
fax operates on a tone line, this character is not needed.

Print Setting

2. Press Program twice. Press Mode. ] . - . . .
Note: Pressing Hold a third time will enter a slash. This character is designed

for foreign telephone systems and will not work in the United States.
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Muratec _Operating Instructions

Polling Call Request

Polling lets you automatically "pull" a page or document from another fax This feature allows you to conduct a fax transaction and voice conversation on
machine. the same call, whether you are sending or receiving a fax message.

You can use polling anytime you need to retrieve information and don’t want To request a conversation after you receive or send a fax message:

the source to pay for the phone call. With polling, you pay for the call and get

the information you need. 1. While your machine is transmitting or receiving a fax message, press

To poll a document from a remote fax: Monitor/Call.

Call Requested

1. Make sure the remote fax operator has a document stored in their fax, ready
to be retrieved.

Also, make sure there's no document in your fax’s feeder.

2. The remote fax will ring after each page is printed, notifying the remote
operator if he or she is near the machine. If someone responds, your
machine will sound a prolonged ring.

2. Pick up the handset or press Monitor/Call.
3. Pick up the handset before the end of the prolonged ring and press Stop. In a

3. Dial the remote fax. few seconds, the line will open and you can begin your conversation.

4. When the remote fax answers and you hear fax tones, press Start. Return 4. To transmit after your conversation, insert your document in the feeder. Tell
your fax handset to the cradle. If you're using the monitor speaker, your fax the remote operator to press Start. When you hear fax tones, press Start and
will do the rest. hang up.

To respond to a remote operator’s requested call:

If someone requests a call, you will hear a prolonged ring after each page is
transmitted or received.

To answer the call request, pick up the machine’s handset and press Stop.

When the person at the other end of the line answers, the phone line will open
and you can begin your conversation.

26 Muratec



.Z

J9lelniy

0000T000 0-msdTp

| ‘welboad ssard L

"SJUSWINOOP UTBLISO PUIS 0] PIPI3U W) 9} ISBIOUL

uBD IPIA UBDS 9} SUISBOIOU] “SOYDIUT ¢ [[NJ 9Y} 03 YIpIsm SUIUUEROS ST} 95810
-UL UBD NO X "SIJUSWINIOP IPIM ISAY) JO SUYOUI 7'§ IIUID Y} urds 09 138 A[[en
“TUT ST PUE 9pIA SAYOUI ¢'g 0] dn syuswmoop [eurdtio s3doooe JUIYOLW Xef 1IN0 X

UIPIM JUUeDS 19S5

"019Z 9y} Jo 9or|d Ul duo Jajus ‘g dais u| i ybnoiyy | sdass Bul
-teadal Aq spiemiaye uonelado [ewIOU 0] X INOA UIN}al 0} Jaquiaway :8)oN

-‘Buipes weLno sy} buibueyo Inoyum Agpuels
0} wnyal 0} doyg ssaud 1snl 1O "Agpuels 0} uinyal 0} do}s uay} ‘OpPOIN SSaid ‘¥

00000000 g-msdTp

‘0182 B J8ju] '90uo Ao) 4ono}-auo g sy} ssaid ‘¢

00000010 z-msdrp

"90IM] 9PO\ SS8id 2

0000T000 0-msAtrp

L ‘welbold ssaid L

-1osuas wel-raded s suryoews xeJ oA 21GesIp 01 M0[2q Sules 2yl
asn ‘s30] [[om Iajem 10 sureyd dLns [eatpaw a1 ‘seSed usyoiqun Suof A1oa jrur
-sue1) 3snw noA 3y “Suof sayour £°GT 01 dn saSed [enprarpur JusueI) UBD XY IN0 X

uoissjwisuel] :yjbuar abed paywijun

‘Bumes ia.ind ayy Buibueys inoyum Agpuels
0] uinjal o3 doyg ssaud 1snf 1O “Aqpuess 0] uinjal 0] dolg uay) ‘apo Ssaid v

0000T00T €-msdTp

'018Z ® J9ju3 "8ouo Aoy 4onol-auo g eyl ssald ‘g

0000TOTT €-msdrp

"Seul|} 881y} PO SS8id 2

00007000 0-msdtp

LY ‘welboud sssud 'L

‘puas nok

a3ed yoeos 103 safed om) jund o) souryoew xe] reded-urejd swos asnes Aewi a1n)
-eaJ STy} Sur[[eoued Jeyl JOqUISWY "AM0[2q SUT)es 2U} 9SN ‘9InIee) SIY) [90Ued OF,
-9oe[d §11 uI Juss are (I qLIOSqNS pue L[], JnoA pue

PONIWSUERI] JOU ST JUSWNOOP INOA Jo your §/1 doj oy, "pantwsuen; afed A1oa0
Jo doy oy o uonzod [Tews AIOA B $2)9[9p A[[BULIOU XEJ In0A ‘sTyl Juasaid of,
‘PEaIS

-ut 98ed puoodes ® jurid 03 syun 1eded-urerd swos axmbaox Aewr 21M1BLJ STY} ‘T9Ad
-MOH STy} ajepowitodde 0} sofed xey Sururoour oonpal A[[eolBWOoINE SaUIyoewl
1oded urerd Auepy ‘T[01 € uo jurid 1By} SOUIYOBWI XB) [BUWLIAY) JO SIASN JO]
wIoouo0d & jou st STy ], 'o8ed panrwsuen v 01 y1Suo] eNX9 Sppe A[[euliou [1.1, YL
*91eOTUNUIUIOD NOA YIIYM (Itm soutyoew xe) roded-urerd oy jo s1oumo

93 0} ASUNO0D B S8 SOAISS JBL} 9INJes] [e10ads B SopN[oul SUIYorBW XeJ Ino X

ILL 10} yibua Juswnooq 01 ppy

-K1owow

§ J1UN INOA WOIJ—SILNU IS[BIPOINE Pue (] 12quIosqng ‘LLI, JNOA ax[[—uonew
-IOJUT I3SN [ S9IO[op PUBLIWIOD STY) Ing ‘sTurpies £10308] 119y} 01 say)ims dip [
wnjar Apueisur 0 (71 98ed 995) puwIUIOd ATOUIAWI JBI[O 9Y) SN OS[B UBD NO X
(¢t 23ed 235) 191

-u9)) yoddng 1awIOISN)) 2} [[BO “SU1as J0LIOOUT U SPBUI 9ARY NOA JUIY) NOA JT
*FUmISS YoIms 1031100UI Uk 3Im uonerodo xey sadoxd

juaaaxd J0 aFueyd 03 opqrssod ST 31 9sneoaq ‘sTunIes osoyl SU ew usyMm 218D
9S[] "SPa3U INOA 0] XeJ oY) SZIuoIsnd 01 sFunas [eroads SwWos S19JJ0 XBJ INO X

sBuijes woisn)

a9JeInipy

suononJsuj buiesado



Muratec Operating Instructions

2. Press Mode seven times. mm._“ Z:-.-._—um_. O.q _Nm_amm

dipsw-7 00101100 In the basic user setting (page 11), you can program your fax to answer after two
or six rings. This software switch allows you to choose any number of rings be-
tween one and 15. The chart below displays the last four digits of the dipswitch

3. Press the B one-touch key four times. Enter a zero.

setting.
dipsw-7 00100100
Code No. of Code No. of
_ Rings Rings
4. Press Mode, then Stop to return to standby. Or just press Stop to return to
standby without changing the current setting. 0000 1000
Fax Ready 13:23
0001 1 1001 9
To return to 8.2-inch scanner width, repeat steps 1 through 4 above. In step
3, enter a one in place of the zero. 0010 2 1010 10
: 0011 3 1011 11
Silent Detect
: : : 0100 4 1100 12
Silent detect (see page 15) keeps the answering machine connected to your fax
from recording silence when a nonstandard fax calls.
. ) ) . N 0101 5 1101 13
Use this feature only if you are using an answering machine with your fax and
you’re certain you will be communicating with a nonstandard fax that does not 6 14
emit fax tones. If you use this feature for normal fax operation, you may ex- 0110 1110
perience interruptions in your voice calls. Pauses in your conversation
could trigger your fax to come on line and attempt reception. 0111 7 1111 15

To turn this feature on:
1. Press Program, *, 1.

1. Press Program, *, 1. .
ogram dipsw-0 00010000

dipsw-0 00010000

2. Press Mode five times.

2. Press Mode six times.
© s dipsw-5 01100110

dipsw-6 10111101

3. Press the B one-touch key four times. To customize the number of rings, you

3. Press one-touch B once. Enter numeric 1. will enter the last four digits of the software setting as described above.

dipsw-6 11111101 4. Press Mode, then Stop to return to standby. Or just press Stop to return to
standby without changing the current setting. -

4. Press Mode, then Stop to return to standby. Or just press Stop to return to
standby without changing the current setting.

To return to normal fax operation, repeat these steps, entering a zero in step 3.

Fax Ready 13:23
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Muratec

Operating Instructions

Troubleshooting

Occasionally, your fax will detect a problem with the telephone line in use or en-
counter some trouble in transmission or reception. When it does, it will alert you
with the lighted Alarm lamp and a beeping alarm tone.

You can further identify the problem with the LCD messages, Activity Journal
check messages, and printed error codes. See the following sections for informa-
tion about these troubleshooting methods. .

LCD Error Messages

Your fax machine’s display message can help you to easily spot problems that
halt communications. If you receive one of the following messages, just follow
the directions and then press Stop to return to standby.

Set Page Again Your page was not inserted properly or the machine you
are sending to cannot accommodate the length of your

page. Reset the page and try to transmit again.

Close Cover Your fax machine’s cover is open. Close it firmly.

Hang Up Phone The telephone handset is not in its cradle. Hang it up.

Check Rec. Paper  Replace the recording paper roll. The fax will not answer a
call and all printing is suspended until the recording paper
is replaced.

Transmit Again
fax may have made the transmitted copy unreadable.

Poor telephone line conditions or conditions at the remote .

Often, simply trying your call again is all that’s necessary. If the problem per-
sists, call Muratec Customer Service (see page 43) or your local telephone com-
pany for help.

When an error occurs, your fax prints an error report. Each fax error report lists
an error message that includes:

* Thecause

* A possible solution

* Date of the transmission attempt
¢  Sending location

¢ Number of pages

The location listing may or may not be blank, depending on the remote fax.

You will also see a code listed in the Result column of the report. Result codes
indicate the specific problem encountered:

¢ "T"errors occur during transmission
* "R"codes occur during reception

* "D" codes occur while dialing

Type A: Check the condition of the remote fax.

T.2.1,T.2.3, Your call was disconnected during transmission, or fax
and R.2.3 communication became impossible because of poor
telephone line conditions. Try the call again.

Please transmit again. T.2.2andR.1.2 The machine you are trying to communicate with is not
L. . . compatible with your fax.

Check Remote Fax Communication with the remote machine was not pos- . . L
sible. This message can be caused by calling an older T.5.1and T.5.2 Line noise or other problems prevented ECM transmission.
Group 2 or Group 1 machine that’s not compatible with R.1.1 The remote fax did not respond properly to your fax
your fax, reaching a fax machine that is broken or out of machine. This error can be caused by a wrong number or
paper, or dialing a wrong number. Use the fax telephone by a remote fax that restricts access using a passcode.
wmmwwm Hﬂmoo%mwmﬂoﬂmwﬁwmwwm%mm_q. Ask the remote R3.1 The transmitting fax detected too many errors from the

P ) receiving unit. This is often caused by an intermittently
poor phone line.

R3.2 The telephone line was disconnected after the fax "greet-

Error Oﬁnmm . : ) ) ) . ing," but before the first page was transmitted.

Your fax will .Ono.mm_o:m:v\ experience errors, caused by m:vi.:zm @.05 lightning R33 The fax attempting to transmit to you is not compatible
to telephone line interference. These same factors cause the line noise you some- " withorhadad feed b

times hear when talking on the telephone. with or had a document feeder problem.

R34 Poor telephone line conditions may have prevented your
fax from properly printing some or all of the pages it
received.
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Muratec

Operating Instructions

Caring For Your Fax

With proper installation and a little maintenance, your Muratec fax should pro-
vide dependable service for years to come.

Although little day-to-day care is required for your fax, you can take these
simple precautions to keep it in top form.

Always...

*  Make sure your fax machine is installed according to Muratec’s specifica-
tions. Review the requirements on page 6 before installing.

*  Use thermal facsimile paper labeled for use with your Muratec fax machine
to insure a perfect fit.

¢ C(Clean your fax as needed.

Never...

* Never install your fax where it can overheat, gather dust, or get splashed by
water or other liquids.

Cleaning Tips

Always...
¢ Unplug your unit first.

* For cleaning external surfaces only, such as the cover and handset, use a
mild cleaning solution sprayed onto a lint-free towel or cloth.

¢  Use alint-free cloth or lint-free swabs moistened with alcohol to gently
wipe components inside your fax.

*  Use dry, dust-free compressed air to gently blow dust and other material
from areas you cannot reach with swabs.

Never...

¢ Never spray cleaner directly on your fax. The drifting spray could damage
components inside your fax.

* Never attempt to clean inside sealed areas of your unit and never spray
cleaning solution directly onto your fax.

Corrective Cleaning

Following are some simple cleaning procedures for keeping your fax operating
smoothly. Use them as the need arises for the problems described.

Poor quality of transmitted documents
If you find your fax recipients complaining ?o@ﬁosav\ that the faxes you send
are streaked, the glass surfaces of your fax’s contact image sensor may be dirty.

Unplug your fax. Use a soft, lint-free cloth moistened with isopropyl alcohol to
clean the surface of the contact image sensor.
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Muratec

Operating Instructions

Glossary

The terms and words below are often used when discussing facsimile machines
and fax communication. Use these definitions for your reference only. Specifica-
tions and technical information are subject to change, so call the Customer Sup-
port Center (see page 43) if you have any questions.

Ad

Standard stationery sizes defined by the International Standards Organization,
an agency of the United Nations. A4 paper is 8.5 inches wide.

Activity Journal

Muratec fax machines offer an Activity Journal to help track and account for
your transactions. Made up of individual transmit and receive journals, the Ac-
tivity Journal includes information on the transmission mode, number of pages
sent, result and any errors encountered. You can set the Activity Journal to pint
automatically or on demand.

Analog Facsimile

An analog facsimile machine converts each picture element of black or white
into an electrical signal. These signals in turn generate a constantly changing
electrical signal that is transmitted to a receiving fax. Analog facsimile machines
are characterized by extremely slow document transmission, three minutes per
page or more, and are more susceptible to the signal "noise" encountered on
standard telephone lines.

BPS

Bits per second. Used to express the speed of transmission. Because fax trans-
mission treats a document as a graphic image rather than a series of alphabetic
and numeric characters, bps does not correspond to the number of characters
transmitted per second.

Broadcast

Some Muratec fax machines offer broadcasting, a feature that lets you transmit a
single document to dozens of preprogrammed locations in another fax
machine’s call group.

CCD

Charged coupled device arrays. The scanning mechanism used in Muratec fax
machines to convert a document image into digital facsimile information.
Fluorescent light reflected off your document is received by the CCD array and
is converted into a digital signal for transmission.

CCITT

Abbreviation for the Consultative Committee for the International Telegraph
and Telephone, a telecommunications forum for member countries of the United
Nations. CCITT Study Group XIV established the primary groups for facsimile
equipment, covering communication protocol and transmission. Muratec’s
Group 3 machines offer the fastest transmission allowed by CCITT when com-
municating with other Group 3 units. Some Muratec fax machines offer com-
patibility with older Group 2 and North American FM systems, as well.

CCITT V.29 and V.27 ter.

A standard set of communication procedures allowing fax machines to talk to all
other units adhering to those standards.

Call Group

A preprogrammed group of fax locations used by Muratec units with internal
memory to speed broadcasting, polling and other functions.

Call-Waiting Service

Many telephone systems offer an optional call-waiting service that identifies
when another party is calling while you are on the phone. Call-waiting signals
may cause interruption of facsimile transmission or reception.

Compatibility
The term "compatible" describes the ability of separate things to work together.

Your Muratec fax machine offers Group 3 compatibility, the modern standard
for worldwide fax communication.

Copy

You can use your Murata fax as a convenience copier. Many Murata units can
copy in two or more levels of resolution.

Data Compression

Used by digital fax machines to speed transmission. See Digital _u.moanm_o,.zm.
MR, MMR, MSE, and SMSE.

Digital Facsimile

Unlike analog systems that scan every portion of a page, digital fax machines
survey a page’s overall picture content. Digital fax machines scan a line and con-
vert the information into a binary code of zeros and ones. The fax machine can
take this information and compress it, providing transmission speeds of less than
one minute per page. Muratec units offer the standard Group 3 data compression
method for rapid transmissions to any other Group 3 fax, and many Muratec
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Muratec

Operating Instructions

minute transmissions when communicating with other Group 3 units, regardless
of manufacturer.

MR

Modified Read, the optional CCITT Group 3 data compression method. Used in
some Muratec fax machines.

MSE, SMSE

Proprietary data compression methods, allowing transmissions faster than MH,
MR, and MMR whenever you are communicating with a Muratec-manufactured
unit. MSE and SMSE are features on many Muratec fax machines.

Modem

Originally an abbreviation for modulator-demodulator, but now a common word
in fax and computer use. A modem is a digital device that converts digital data
(like the information from your fax machine) into an analog signal for transmis-
sion over analog lines (like your ordinary telephone line). A modem is included
in your fax machine and allows it to be connected directly to your PSTN
telephone line.

Normal Resolution
The standard resolution mode for Group 3 units.

Normal: 203H x 98V lpi
Fine: 203H x 196V lpi
Superfine: 203H x 392V lpi

Original Document Size .
Used when defining the largest (or smallest) page that can be fed safely through

your fax machine. Check your unit’s operating instructions for more information.

PBX

Private branch exchange. Often called PBX, PABX and others. Privately owned
telephone equipment serving a particular building, business or area. Many PBX
systems use digital transmission lines which, unlike more common PSTN lines,
are not compatible with fax machine use. Do not connect your Muratec unit to a
PBX without first checking with the system manufacturer or service repre-
sentative.

PPS
Pulses per second. Used to identify rotary dialing requirements.

PSTN

Public switched telephone network. PSTNs are the most common type of
telephone lines and service in use, and are in contrast to private or leased lines.
Muratec units provide fast, reliable data transmission over PSTN lines. You do
not need a special line or a dedicated telephone line for your Muratec unit.

Polling

Polling allows some fax users to set a document in their fax machine for auto-
matic transmission to a remote unit when that unit calls, or to call a remote unit
and receive a document set to be polled. Polling is convenient whenever a
central unit must receive information from one or several remote units. By poll-
ing the remote units, the central facility bears all telephone charges and prevents
several remote units from calling at the same time.

Private Line

Or Leased Line. A service offered by many telephone systems that provides an
exclusive phone circuit between two geographic points. Your Muratec unit does
not require a private line.

Pulse (Rotary), Tone Dialing

Most telephone systems in the United States offer pulse (rotary) and touch-tone
dialing options. Muratec units are compatible with both rotary and tone dialing
signal requirements. Check your operating instructions for information on set-
ting your unit for pulse or touch-tone dialing. Check with your telephone com-
pany if you have pulse dialing service.

Resolution

The resolution of documents transmitted or copied by fax machines is measured
by the number of horizontal (H) and vertical (V) lines per inch the unit can print.
Your unit also offers grayscale transmissions for accurate reproduction of
photographs. : .

RJ-11C

A standard plug-in telephone jack. The RJ-11C is commonly used in North
America for telephone line connections, but call your telephone company if you
are unsure. of the type of jacks in your home or office.

SMSE

Proprietary data compression methods, allowing transmissions faster than with
MH whenever you are communicating with a Muratec unit. SMSE is a feature
on many Muratec fax machines.

SecureMail

A feature on many Muratec fax machines. SecureMail allows you to send a
document to a memory "mail box" in a Muratec unit with internal memory. The
transmission is protected by an access code created by the mail box holder.

Subscriber ID

The Subscriber ID is your unit’s telephone number. Part of the TTI, the Sub-
scriber ID is printed at the top of each page received from your unit. The

Telephone Consumer Protection Act of 1991 requires all fax users to provide
their name and phone number on each fax, along with the date the fax is sent.

Surge Protector
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Muratec

Operating Instructions

Common Questions

General Questions

Q: Where do I add ink or toner to make my fax print darker?

A: Your fax does not use ink or toner. Instead, it uses a special printing techni-
que called thermal printing. You can adjust the darkness of the pages you
transmit and copy—see notes on adjusting Contrast on page 16.

Q: When I unplug my machine, will I lose the information I've stored (TTI,
autodialer numbers, time and date, etc.)?

A: No. Your fax’s internal battery protects user settings for several days if
power fails or you decide to move your fax.

Q: Can I use a dust cover on my fax?
A: No. A dust cover blocks air circulation and could cause your fax to overheat.

Error Alarm

Q: How do I turn off my machine’s error message?

A: Press Stop. In some cases, your fax will print an error report for help in diag-
nosing the problem.

Transmitting

Q: I just tried to send a fax. I dialed a number and heard a horrible screeching
sound, so I hung up.

A: Don’t worry. You’ll hear screeching sounds any time you call a fax machine
that answers automatically. Fax machines use these special tones to signal a
fax communication. Next time you hear the tones, press Start to send a fax.

Q: I just sent a fax, but the number that appeared in my machine’s display while
the fax was being sent was not the number I dialed. Why?

A: The number that appears in your display is the number programmed into the
remote fax machine by the user. They can enter any number as their fax iden-
tifier, or Fax Number.

: Can I transmit and receive at the same time?
: No, but use the call reserve feature (see page 26) to ask the remote operator

> Q

z R

" bers.

R

A:

Q:

if he or she wants to transmit or receive after your fax transaction is com-
plete.

Do I have to dial a "1" for long distance?

Yes. Dialing a fax number is just like dialing any other phone niumber, so be
sure to include any special long distance codes or dialing pauses when dial-
ing. And remember to include them when you program your autodialer num-

How do I send a fax to an overseas telephone number?

Dialing requirements for international calls may vary depending on your
local telephone company’s requirements. For most international calls, dial
011, then the appropriate country code, city code, and phone number.
Country and city codes are often included in the front section of the
telephone directory.

Can I transmit if my fax is out of paper?

Yes; however, fax reports (see page 25) are not available when transmitting
without recording paper in your fax.

Can I transmit a document that’s extra long?

You can if the receiving fax machine is equipped to handle long documents.
Many fax machines have a special setting that allows them to receive docu-
ments that exceed the normal length.

Can I transmit pages from a newspaper?

No. Newspaper can jam in your document feeder. First make a copy, then
send the copy.

Can I transmit a page with correction fluid on it?

Yes, as long as the fluid is completely dry before you begin transmission.

How can I be sure my fax was received?
Your machine can print out a Fax Report to verify a transmission.

I don’t want to install a dedicated phone line for my fax, so I've connected
my fax to a PBX phone system. When I get a fax call, all the phones ring.
How do I prevent this?

Call your PBX manufacturer or telephone company for assistance. They may
be able to convert one of the PBX lines for fax use only.

When I dial a remote fax using my fax handset I don’t hear fax receiving
tones. Am I doing something wrong?
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Muratec

Operating Instructions

Q: One of my fax copies has faded so much that it’s unreadable. What hap-
pened?
A: The fax copy probably came in contact with window cleaner or some other
solvent or its vapors. Your fax copies should be stored mi@ from cleaners,
solvents, and PVC vinyls.

Q: Remote operators have complained that they call my fax and hear my
- answering machine message, but are cut off before they can send a fax.
What happened?
A: The outgoing message you have left on your answering machine is probably
too long. The remote machine will only wait a few seconds to hear fax tones.
To ensure that you receive fax transmissions, change your outgoing message
s0 it is shorter than 10 seconds long.

Telephone Features

Q: My fax machine’s speaker phone doesn’t work.

A: The monitor on your fax is not a two-way monitor. The monitor is used for
off-hook dialing and hands-free fax transmissions only, not for voice conver-
sations. You can’t talk to your callers using the monitor.

How Your Fax Works

Your fax works on ordinary telephone lines, so it’s easy to understand fax opera-
tion if you compare it to the way a regular telephone works. Having a fax, in
fact, is a lot like having a telephone with bonus features.

The way fax machines work is closely regulated by international standards.
These standards ensure the compatibility of your fax machine with the millions
of other fax machines worldwide, but they also limit the way your fax can be
used with other telephones or answering machines.

The concept of how a fax works is simple:

When you insert a page into your fax machine’s document feeder, a special scan-
ner in your fax examines the information on the page. Then the fax translates
that information into a numeric code. The fax then compresses this code so it
can be sent rapidly over the telephone line. In this regard, the only difference be-
tween a fax call and a regular telephone call is the content of the transmission:
an image is sent instead of your voice.

When you receive a fax call, your fax will ring in exactly the same way a voice
call would. If your fax is operating in the T/F Ready mode and you have other
telephone extensions on the same line, all the other phones will still ring. In
fact, there is no way to tell if an incoming call is from a fax or from a person
until you or your fax machine answers the line.

You’ll know it’s a fax call if you answer a call and hear a beeping sound that
repeats every few seconds. This sound is the fax machine’s way of identifying it-
self to other faxes. It’s much like you making a voice call and identifying your-
self, "Hello, this is Joe."

When you press Start, your fax responds to these signals using special receiving
tones which are its way of responding to the other unit’s "greeting." This ac-
wuoé_namBoEIxh:mﬁ like greetings exchanged cogng you and your friends—
is called "handshaking."
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Muratec

Operating Instructions

“Index

A

AC Plug 3
Activity journal 34
setting 25
Adding document length for TTI 27
Adjusting monitor volume 7
Ans Ready reception mode 13, 14

Answering calls manually 13
Answering machine
modifying your outgoing message 8

using with your fax 7,14

Autodialer 22 _
entering speed-dial numbers 23
scrolling through available characters 22
speed-dial numbers 23

tips on entering numbers 22

B

"Being Called" display message 15
Block junk fax 11
Broadcast transmission 4, 17 - 18, 34

C

Call request 26

Call-waiting service 34
Cancelling delayed commands 19
Caring for your fax 32
"Check Rec. Paper” message 30

"Check Remote Fax" message 30
Cleaning tips 32

Clearing all settings 12

Clock

See Date and time
"Close Cover" message 30
Compatibility 5, 34

Contact image sensor, cleaning 32
Contrast 16

Copies 21

Copy key 4

Copy tray 2,7

Corrective cleaning 32

Cover, top 3

Custom software settings 27
Customer service 43

D

Date and time 10

Delayed broadcast 18
Delayed commands
cancelling 19
entering 18
reviewing 19
Delayed commands, printing a list of 20
Delayed transmission 18
Dialing access codes
operation with junk fax barrier 11

Dialing options 24
Dialing pauses 20, 24

Dimensions
original document 5, 16, 36
machine 5

Dip switch settings 27,35

"Directory Full" message 23
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Muratec

Operating Instructions

K

Keypad 3

L

Layout

fax 3

keypad 4
LCD (Liquid Crystal Display) 3-4,35
LCD error messages 30

Location ID 22,35
Long-distance calls, monitoring 9

M

Maintenance of your fax 32

Memory 5
clearing your fax’s - 12
printing documents stored in, 20

Memory reception when out of fax paper 15
Memory transmission

cancelling 17
setting 17
Mode key 4
Modem 5
Monitor, volume control 3,7
Monitor/Call key 4,9

Multiple copies 21

N

Name, entering yours into fax
See TTI

Normal resolution 16
Number of rings, setting 28
Numeric keypad 4

O

One-touch keys 4

entering 22
erasing 23
printing a listof 23

programming 22

using same key for fax and phone number
One-touch labels 4
Out-of-paper reception 15
Outgoing message of your answering machine

22

-8

P

Paper 2,5

how to order 8

low warning 15
Paper feed roller, cleaning 33
Paper jam sensor, disabling 27
Paper tray 3

PBX, operating your fax witha 36
Phone 2 jack 3,7
Phone number, entering yours into fax
See TTI
Phone requirements 5-6
Photograph
See Grayscale
Polling 26, 36

Poor copy quality 39
Power consumption 6
Power cord 2
Power loss
printing erased commands aftera 20
Power requirements 5

46
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Muratec Operating Instructions
Telephone call timer 9
Telephone company 41 g\
Telephone Consumer Protection Act of 1991 41
requirements of fax users 10 Warranty 43
Telephone features 9,40 Weight 5
Telephone line, connection 3
Thermal head, cleaning 33
Time
See Date and time
Timing your telephone calls 9
Toll-free Muratec help line 43
Tone/Rotary setting 3,6
Transferring a fax call from a second phone 14
Transmission 16-17
automatic redial 20
broadcast 17
cancelling of delayed commands 19
delayed 18
delayed commands 18
from memory 17
reasons for varying speeds 39
relay broadcast initiation 19
reviewing delayed commands 19
setting unlimited page length for 27
with the monitor 17
Transmission speed 5
"Transmit Again" message 30
Troubleshooting 30,41
TTI (Transmit Terminal Identifier) 10, 37

U

User settings 10

\Y%

Voltage requirements 6
Volume, adjusting monitor 7
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Murata/Muratec 5560 Tennyson Parkway Plano, Texas 75024  (214) 403-3300 (voice) (214) 403-3400 (fax)



