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Introduction

Thank you for purchasing Muratec’s Information Server Kit 1S-100.

This manual describes the operation procedures of the fax main unit, as well as the
procedures for registration and adjusting the settings on your PC. Please read this
manual carefully before starting the operation. For details of the fax main unit
operations, please refer to the operation manual that comes with the fax main unit.
This manual presupposes that its reader understands the basic operation and
concepts of PC’s, operating systems, networks and application software. Please refer
to each manual respectively for details of operation.

AWarning

Only your authorized Muratec dealer should install the 1S-100 main
unit.

Do not perform this installation yourself. Otherwise electric shock
or machine failure may result.

Registered trademarks and trademarks

Windows' 95, Windows' 98, Windows NT*, Windows' Millennium Edition and Windows'
2000 are the registered trademarks of Microsoft Corporation, USA, in the U.S. and other
countries.

Screen copies in this manual are shown under permission of Microsoft Corporation, USA.
IBM, OS/2, NuOffice are the registered trademarks of IBM Corp., USA, in the U.S. and
other countries.

Salutation is the registered trademark of Salutation Consortium, Inc.

All other brand names and product names used in this manual are trade names,
trademarks or registered trademarks of their respective owners.




Major features of 1S-100

Internet fax transmission

Paper documents, such as hand-written letters, can be transmitted by e-mail using
the existing e-mail environment just like sending a fax. All you have to do is load the
original and designate the recipient’s e-mail address using a one-touch key or speed
dialing.

Scanned data from the original is sent by e-mail as an image data attachment.

Original
document

Outgoing e-mail

Internet fax reception

E-mail messages are received from a POP server or SMTP server after checking the
mailbox, with preset time intervals for automatic printout.

= Incoming e-mail
il

PC-FAX transmission

When the recipient’s e-mail environment is unavailable, a document prepared by
Windows applications (quotation or chart) can be sent to the recipient’s fax machine
directly from a PC.

PC

Data

— See., ﬁ

PC-FAX reception

The received fax document can be transferred to a PC and stored as electronic data to
save labors in filing or stocking. Hardcopy output can be made only for necessary
documents to save paper. It is also possible to order individual transfer to a PC
designated by a key with F-code or the sender’s number.




Network scanner function

Up to A3 size original and book original can be scanned at high-speed by simple
operation.
Scanned document data is saved in the designated folder on a PC, efficiently
converting paper-based information into electronic data. A data file can be shared in
any work place for effective utilization, promoting the fusion of conventional paper-
based information with electronic documents.

document

PC

Network printer function

With its network capability, the printer can be used as a shared printer for PCs on the
LAN without the need for a printer server. Any document prepared by application
software can be printed out with high quality 600 dpi resolution.

Network management tools

With the use of a Web browser, a PC can perform such operations as Information
Server settings, display of transmission/reception history of e-mails and faxes, as well
as registration of one-touch dial.

PC " E-mail transmission/ -,
reception history
- : Fax transmission/ H
L= L 4 B reception history :
Pid . One-touch dial setting




Fax main unit operation panel

Numeric keys

NEXT key

Cursor keys

STOP key

START key

One-touch keys
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Safety precautions

e Please read “Safety precautions” in the operation manual of the fax main unit.

e The following notations are used to alert the user to harm or damage that could result from
mishandling due to negligence of precautions.

AWarning geheiéhnotation alerts the user to the potential for serious injury or

ACaution This notation alerts the user to the potential for bodily harm or
damage to hardware.

e The following symbols are used to distinguish the types of alerts. (Shown below are the
examples.)

A This symbol indicates warning or caution. The illustration will give a
concrete description.

® This symbol indicates the prohibition in handling. The illustration will give
a concrete description.

o This symbol indicates the mandatory handling. The illustration will give a

concrete description.
AWarning

Never attempt to disassemble, Do not place anything on the
repair or modify the equipment. equipment that contains water or
chemical drugs.

Do not place articles on the equipment
such as flower vases, potted plants,
beverage cups, cosmetics, containers of
chemical drugs or water, or small
metallic articles. These substances,

It may cause electric shock or machine once overturned and dropped inside of
failure. Request repairs from the the equipment, may cause fire or
Customer Information Center. electric shock.
ACaution
% When any of the following occurs, Never attempt anything other
stop operation immediately, than what is specified in this
unplug the power cable of the fax manual.

main unit from the power outlet,
and call our Information Center.
0O Smoke generation or unusually

heated machine housing It may cause unexpected accidents or
O Abnormal noise machine failure.
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Functional expansion

Functions added to the fax main unit by 1S-100.

Time zone

‘Time Zone’ setting is added to the ‘Initial setting’ by pressingMENU, 1.
The time zone is required as part of the E-mail header information when sending
Internet faxes.

Functional expansion

‘Net Func’ is additionally shown.
Settings for the network environment and scanning are enabled.

‘Net Func’ setting includes the following three items.
‘A. Server Settings’
‘B. User Settings’
‘C. Mail priority setup’
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Fax main unit setup

Time zone and IP address settings are needed to operate this equipment over the
network.

Time zone setting

Press the FAX key to call the fax screen.

2  Press the MENU key, One-touch key I, and then the [Enter] key, in that order.

1.User Install
Enter current time.
Fo01 08/10 17:30

Enter

3 Press [Enter] key twice.
The machine asks you to enter your time zone.

'I.User Install
Enter time zone
Ji6:00

L+ 1 - 1[Enter |

4  Enter your Time Zone using the numeric keys.

1.User Install Example of Time Zones in United States and Canada
Enter time zone :
-06: 0

GMT +10:00 Guam

GMT --11:00 Midway Island

GMT -10:00 Hawaii

GMT --09:00 Alaska

GMT --08:00 Pacific Time (US & Canada)
[+ [ - 1[Enter | GMT ~07:00 Mountain Time (US & Canada)
GMT -06:00 Central Time (US & Canada)
GMT --05:00 Eastern Time (US & Canada)
GMT --04:00 Atlantic Time (Canada)

GMT -03:30 Newfoundland
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5 Press [Enter] key to save the setting.

I.User Install
Enter your fax number.
123-456-7890

[ = 1[crear |[Enter |

6 Press the RESET key to exit the User Install mode.

IP address setting

1 on the copier standby screen or fax standby screen, press the NEXT key
continually until the following screens appear.

Copier standby screen Fax standby screen
Copy Ready set
Ppr.» Auto &1 » 100% 1 Aug 30 2001 17:00
Fax Ready Memory 100%
Net Fund Chg.Ppr.]] [Net Fund Mail Adr] fofPages

2  Press [Net Func] key, and then the MENU key.

£ aUse cursor to selectd
item.

B.User Settingsl

C_Mail priority setupO

Enter
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3 Select“A. Server Settings” using cursor key. Then press [Enter] key.

Server Settings

("5Use cursor to selectd
item.

0L.1P Address Setting

02_.MAC address display

L Enter

4 select*01. IP Address Setting"” using cursor key. Then press [Enter] key.
IP Address Setting |

£ B7Use cursor to selectl
item.

[eh[EINS:192.168. 1. 1

SubnetMask:255.255.255.

o w

:
f

Exit Enter

5 Select“IP Address’ using cursor key. Then press [Enter] key.
1P Address Settina

Enter IP address.
192.168. 1. 1§

SubnetMask:255.255.255. 0

Clear Enter

6  Enter the IP Address using the numeric keypad. Then press [Enter] key.
IP Address Setting |

ZTUse cursor to selectl]
Hitem.

RIS 192.168. 1. 13

SubnetMask:255.255.255. 0

Exit Enter

* Entry is allowed to be up to 12 digits.

* To enter numbers less than 2 digits between the dots, use the cursor key to
move the entry point.

* To correct a wrong number entry, move the cursor with the cursor key and press
[Clear] key to correct, or overwrite it.
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7  Set the “SubnetMask’ in the same procedure as the “ IP Address Setting’.

IP Address Setting

£ FyUse cursor to selectd
Hitem.

IP Address:192.168. 1. 13

T ERR : 255.255.255. 0

Exit Enter

8

Press the [Exit] key, the RESET key. Then power OFF/ON to reflect the settings.
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IP address check

It is possible to check the settings made in ‘IP Address Setting’ (p.5).

1

Start ‘Internet Explorer’ (4.0 or later) or Netscape Communicator’ (4.5 or
later).

* Use the latest browser version possible.
Some old versions may not produce the correct display.

Enter the IP address in the address box, and press the <Enter> key.
/4 C:\brank_html - Microsoft Internet Explorer

J Fil= Edit Y“iew Go Favortes Help
@08 0 | QA G o9 ¥
Hark /Eeﬁwerd\ Stop Fiefresh Home Search  Fawortes  History  Channels | Fullzere
|sadress( 132188113 )

N 7

* The ‘Web Manager’ startup screen appears followed by the Web Manager’
initial screen.

A while later ..

If the ‘Web Manager’ screen does not appear
Double-check the IP address in ‘IP Address Setting’ (p.5), and carry out power
OFF/ON of the fax main unit to restart.
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3 Click [Network environment] under [Setup].

| B Edt Vew Go Favaes Heb

Q @ 3 ¥ 5 B 5

4 o @Q @
S oot | sosch remmis Wiow cros | ribmen sl Pt o

21681 13t
ﬂ Management information

These settings allow you to control and review the system status, communication history
scheduled communication tasks.

N
ﬂ Operation setting
.

These settings allow you to control and review users registered on the system, to create one-
touch and speed-dial entries, and to control forwarding options.

&l

Use these settings to install and manage the system on a network, enter and modify system
settings for email, and to enter SNMP information.

[

e

4 Check if the IP address shown is correct.

These are impostant settings that allow the system to operate on your network, Flease consult yous system operator andfor nebwork

manager before changing thess settings. Entsting impropet ssttings can prevert systsm opsration and may causs lost or delayed
messages,

1 Setting help
|zpaddmss o Enb)
Subnet mask Iﬁ . !ﬁ : Iﬁ ,D_

Gateway address ‘ '_ [_ i I_ ,_

DS server address

REDO
INITIALIZE Iu.,i.. Click this buttor

side the device and re

1eir indtial walue

* If the IP address shown is not correct, double-check the IP address in ‘IP

Address Setting’ (p.5), and carry out power OFF/ON of the fax main unit to
restart.
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‘Web Manager’ setup

What is ‘Web Manager’?

‘Web Manager’ is the program that enables adjustment of settings and registration
of this device with a Web browser.

In addition to adjusting settings and registration, ‘Web Manager’ enables the
management and browsing of the device information.

Startup of ‘Web Manager’

1

2

Start ‘Internet Explorer’ (4.0 or later) or ‘Netscape Communicator’ (4.5 or
later).

* Use the latest browser version possible.
Some old versions may not produce the correct display.

Enter the IP address in the address box, and press the <Enter> key.

; C:Abrank.html - Microsoft Internet Explorer

J File Edt “iew Go Favontes Help
I S W QA G e ®
Back /Femerd\ Stop Refresh Home Search  Favontes  History  Channels | Fullscre
|Address( 192188113 )

N Z

10



Chapter 1  Before use

* The ‘Web Manager’ startup screen appears followed by the ‘Web Manager’
initial screen follows.

e fo v o foc i
1> .90 B & @ 3 9 =5 B 3 o ﬂ
PO ENRE - e P O N
o v 155 el
=

Fle £9 Ven Go faols feb

5.0 B A4 a @3 9(F B 5 o ‘

Fone | sovch Fuiies _How Chwrms | Faben VP e

G e

A while later ..

If the ‘Web Manager’ screen does not appear
Double-check the IP address in ‘IP Address Setting’ (p.5), and press power
OFF/ON of the fax main unit to restart.

11
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Descriptions of ‘Web Manager’

The following sections are item-by-item descriptions of ‘Web Manager’.

o

Ol

‘#.-’.@@

Back Rl Stop  Refiesh

%)

Fulscreen  Mal

Home Seach Favoites  Hisloy  Channels

| addicss [ itp://192.168.1.1 3/ rext him

= Links

M Management information
{

These settings allow you to control and reviewthe system status, communication history
scheduled communication tasks.

@ Operation setting

These settings allow you to control and review users registered on the system, to create one-
touch and speed-dial entries, and to control forwarding options.

EApe

Use these settings to install and manage the system on a network, enter and modify system
settings for email, and to enter SNIVIP information.

[ [ [@ Intemet zane

12
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Management information

Information can be displayed to enable management of the device’s status,
management of the communication log, confirmation or deletion of jobs, and
other procedures. -

| He E® Vew o

| o2

ole @ 9 viE 3 g o

b Adieh Mo | Seoch Fowrles Hioy Chovek Ficeen Nal Pt

_ﬁ Management information

uto control and review the system status, communication history
ks.

[ 15 st zne 7

Device information
Device information (Device name, Installation location, System options)
Device status (Speed and transmission system of network connection, telephone line
status, scanner status, printer status, Unit name, Setting, paper remaining, Media
in manual feed tray and cassette 1)
(Device information displays the data entered in [Installation information] under [Setup].)

Fax transmission history
Displays history of fax transmission

Fax reception history
Displays history of fax reception

Mail transmission history
Displays history of sent e-mail items

Mail reception history
Displays history of received e-mail items

Scheduled communication
Displays fax transmission jobs requested from client PC’s
It is also possible to cancel any job if desired.

Print job

Displays ongoing print jobs, as well as the jobs that are spooling or waiting.
It is also possible to cancel any job if desired.

13
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Operation setting

Settings of routine functions can be done, such as User registration, Received fax
forwarding, and One-touch dial and Speed dial settings.

48

Gi ‘
Home | Sesch Fovares Wiy Coamels | Fisces

[ [ @ menezme

User tegistration
One-touch dialins

S jating

Individual fax forwarding

User registration
Enables new user registration, deletion and editing of user data

One-touch dialing

Enables registration, deletion and editing of one-touch dial
Speed dialing

Enables registration, deletion and editing of speed dial

Received fax forwarding
Enables forwarding of a received fax to each user

Individual fax forwarding
Enables further forwarding of the fax that was delivered by received fax forwarding

14
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Setup

Setup settings such as Administrator registration and Network environment
settings can be changed.

oA @ 3 »IHd B 5 o

[£] =)
h_Home | Sowch Fooies Mo Chovds Fibmen Nal P Eh

_ﬁ Management information

control and review the system status, communication history

[ 15 meostzone 7

Administrator registration
Enables registration of an administrator

Installation information
Enables registration of device information

Network environment
Enables establishment of a network connection

E-mail environment
Enables establishment of e-mail transmission and reception

SNMP agent setting
Enables management of this device using SNMP software

15
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Registration procedures

Carry out registrations in accordance with the following procedures.

Do you register the No
administrator?
Yes
Administrator registration (See p.19)
Y
Installation information registration (See p.23)
Y
Network setting (See p.25)

Do you use No

the Internet fax?

E-mail environment setting (See p.28)

i

\

User registration (See p.33)

18
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Administrator registration

What is administrator registration?

Administrator registration will enable the following:

O Authentication is requested whenever making or altering any device settings.

O Authentication is requested whenever making or altering a user registration.

O Authentication is requested whenever making or altering fax distribution
settings.

O Authentication is requested whenever canceling fax transmission jobs or print
jobs in queue.

Once the administrator is registered, authentication is also required when changing
the administrator. In such case, authentication is done with the user ID and password
currently in effect.

19
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Registration of administrator information

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Administrator registration] under [Setup].

LA, R~ BE o &g o

Q@ &= @ ¥ E
Hove | Seach Favodes Hiloy Chmes Fulieen Nal P ER

e
Management information
Thes
schedr
~
Operation setting
=
These settings allow you to control and tered on the system, to create one

tutliandpasd dial bitriasyauil toeantral fosvwardiig Gptnns:

& 5

Use these setings to install and manage
settings for email, and to enter SNMP infe

n on a network, enter and modify system

[ [@menetzne 7

20
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3 Fill in each of the following fields, and then click the [SET] button.

@ Setup - Administrator registration

Administrator settings on the system are protected. Once an administrator has been identified for the system, the admindstrator's
password is neaded to modify the administrator's information

! Setting Hel
Administrator name I\nlurmaliun System Division Akiyama A
User ID |Ak\yama B
Password |’°’°’°’”‘“" C
Password re-entry |“““*“‘°k D
A dministrator-level authorization is recuired
ot I Installation information | M User registration i Cu.mmu.mcahun job ‘ E
¥ Hetwork ervvitonment. | ¥ One-touch diating I¥ Print job
¥ E-mail environment W Speed dialing
¥ SNMP agent setting ¥ Received fax delivery
REDO

INITIALIZE | 170t Click this hutbon to srase the settings inside the system and returm them to theit initial vatie

Descriptions

A. Administrator name
The Administrator name can be entered with up to 40 characters.
Make sure to fill in this field when setting the administrator.

B. User ID

The User ID can be entered with up to 20 characters.

(Colons and spaces cannot be entered.)

Authentication is done using this ID.

The User ID must be entered without fail when setting the administrator.

C. Password

The Password can be entered with up to 20 characters.

(Colon and spaces cannot be entered.)

Authentication is done using this password.

The Password does not appear on the display even during its entry.

The Password must be entered without fail when setting the administrator.

D. Password re-entry

Re-enter the password for the purpose of double-checking.
Make sure to fill in this field.

E. Authorization

Authentication is requested whenever attempting to change the items check-
marked.

21
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[SET] button
Click this button to register the entry.

[REDO] button
Click this button to retrieve the current settings.

[INITIALIZE] button
Click this button to restore the initial shipment settings.

22
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Installation information registration

What is installation information registration?

Registration of device information makes it easier to identify the device.
Installation data, once registered, is fed into the device information for display.

Installation information registration

1 start up ‘Web Manager’. Cross-reference / Page 10

2  Click [Installation information] under [Setup].

2R e E

Bak il | Stp  Refieh  Home Hiloy  Charmels | Fulscieen_ Mal

| Addess [&] 7192168 1 13/ment b = [ JLinks

© (7
WeblManager,

@iierne 7

23
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3 Fill in each of the following fields, and then click the [SET] button.

@ Setup - Installation information

These settings identify the system and its location. Use names and descriptions that will easily allow system users to understand
where the device is located. Vou can also use these settings to indicate which options have heen installed on the system.

Dievice name ||MF><ZSDD A

Installation location |Marketmg Dept

Cyptions confipuration |\S*T 00iOffice Bridge) C

REDO

ISFTIALIZE ] 11 ote: ok this busttani to erase the settings inside this devics and return them to their initial vahus

Descriptions

A. Device name

Set the Device name to identify this device.
Up to 40 characters can be entered.

B. Installation location

Enter place of installation or name of department using (controlling) this device.
Up to 100 characters can be entered.

C. Options configuration

Enter options added to this device, or any other accessible functions as desired.
Up to 200 characters can be entered.

[SET] button

Click this button to register the entry.
[REDO] button

Click this button to retrieve the current settings.
[INITIALIZE] button

Click this button to restore the initial shipment settings.

24
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Network setting

What is network setting?

This setting is to establish the network connection of this device.

Network setting

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Network environment] under [Setup].

@ & 3 95 B 5

Sesch Favoles Hioy Chernels | Fubicieen  Mal P Edt

MR

Use th
setting

m a network, enter and modify system

[ @ etz 7

25
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3

Fill in each of the following fields, and then click the [SET] button.
The following items must be entered without fail.

O IP address of this device
0 Subnet mask

When the IP address or subnet mask entry is changed, new entry becomes
effective only after restart of the fax main unit with the power OFF/ON
operation.

Please note the altered value is not in effect until the unit is restarted.

Make sure to restart the fax main unit after restoring the initial shipment
setting with [INITIALIZE] button.

M Setup - Network environment

Thess are importand. settings that allow the system to operate on your network Pleass sonsult your systsm operator andior netwark
managet before changing these settings. Entering improper settings can prevent system operation and may cause lost o delaved
messages

! Setting help
IP address |WWIW_|T A
Subnet maslke |Iﬁ [es5 | Jess | o | B
Gateway address l': F 5 F F
DMS server address ||: ||: I': ||: D

[5ET] Reno

INITIALIZE | 1y 0t ot this tutton to erase the settings inside the device and return them to their initial walue

26
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Descriptions

A. 1P address
Enter the IP address for this device.
When installing this device, set the IP address to match the existing LAN.

B. Subnet mask

Enter the Subnet mask for this device.
Set the Subnet mask to match the existing LAN.

C. Gateway address

Enter the gateway address, if necessary.
Up to two gateway addresses can be set.

D. DNS server address

Enter the DNS server address, if necessary.
Up to two DNS server addresses can be set.

[SET] button
Click this button to register the entry.
[REDO] button
Click this button to retrieve the current setting.

[INITIALIZE] button
Click this button to restore the initial shipment setting.

Gateway

‘Gateway’ collectively refers to hardware and software that interlink systems and
networks using different protocols.

‘Gateway user’ appearing in this manual means a networked PC equipped with
gateway function.

27



Chapter 2 System configuration

E-mail environment setting

What is the E-mail environment setting?

This setting enables the device to perform e-mail transmission and reception.
E-mail environment setting

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [E-mail environment] under [Setup].

.9 G @ v 3 E
B Sop  Reesh Home | Seach Foones Hiloy Chames Fulcesn NMal  Pim B8

P
s [ /719216971 13 [

These settings allow you to control and review users registered on the system, to create one.
touch and speed-dial entries, and to control forwarding options.

& 5

Use these s
settings for

n on a network, enter and modify system

[ [@menetzne 7
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Chapter 2 System configuration

3 Fill in each of the following fields, and then click the [SET] button.

E Setup - E-mail environment

These are important seltings that allow the system to send and zeveive email Fleage consull your system operator andfor network manager before chy
impropst ssttings can prevent system operation and may causs lost or delaysd messages

[Muratec MF<2600

[MFx2E00@murata oo jp

[192.168.1.13

end mail (SMTP) server
C { ) Fort Ho. (Usually 25) [25 ™ Receive hefors send

D ——’-SM'IP recervmg domain name |

192168115
Port Ho. (Usually 1100 {110 ™ Use a POP as an authentication scheme

F ——‘»E-maﬂ account ‘ [MF<2500
G ——’»Efmaﬂ password |“*‘""""
H ——‘-Check for new mail Interval | oue[10 rinf0  sect hourl-09 min{-59 seoll-50

% TIFF-3 (T 37 simple mode)

E Recewve mail (POP3) server

1 end document format conversion " TIFF
C PDF
J ——’-TIFF image encodng method ‘ CMH C MR & MME C JBIG

Do not insert text
K Insert text when sending mail  Ingerttext

Language English -

= Dalivery status notification (DSH) from raceive sarver

L Request receipt verification € Message disposition notification (MDN) showing that recipient read the mail
when sending mail " Request both reception notifications.
" Do not request bolh reception notifications

€ Do not send MDH,
 Send MDHN

M “When mail requesting MDD 1s recewved | When you ate not To (For Ce, Bee) | Do notsend =
To limit mail that retums MDN, enter the mail address or domain name.

= Return error notice to author

N “When mail that cannot be " Return mail to author.
analyzed 15 recerved © Forward madl to others
Forwarding mail address

© Reject forwarding request,
& Accept forwarding request.

To limit mail that accepts forwarding requests,
ender the mail address or domain name

o) Tahen mail that requests forwarding
to fax machine is received

SET | REDO
INITIALZE | 170401 E

15 them to their nitial value
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Descriptions

A. Name
The name entered here is shown in sender’s field (From) when sending e-mail.
Up to 40 characters can be entered.

B. E-mail address

Enter the e-mail address for this device.
E-mail address can be entered with up to 80 characters.

C. Send mail (SMTP) server
The SMTP server is used to send e-mail.
Enter the domain name or IP address of the SMTP server.
Enter the IP address with dot notation system (XXX.XXX.XXX.XXX).
The domain name can be entered with up to 80 characters.

D. SMTP receiving domain name
Set the domain name for SMTP reception from the mail server. SMTP reception is
not possible unless this setting is chosen.
The domain name can be entered with to 80 characters.
Enter “*” to accept reception from all domains.

E. Receive mail (POP3) server
The POP3 server is used to receive e-mail.
Enter the domain name or IP address of the POP3 server.
Enter the IP address with dot notation system (XXX.XXX.XXX.XXX).
The domain name can be entered with up to 80 characters.
Enter an IP address in both the SMTP and POP3 fields, even if the IP address is
exactly the same for both.

F.  E-mail account
The E-mail account is used to log on to the POP3 server.
Enter the e-mail account.
Up to 80 characters can be entered.

G. E-mail password
The E-mail password is used to log on to the POP3 server.
Enter the password.
Up to 80 characters can be entered.

H. Check for new mail
Set the time interval to check for new messages at the mail server.
Set the time from 5 seconds up to 99 hours 59 minutes 59 seconds.
The initial setting is 10 minutes.
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Send document format conversion
Set the file format for outgoing messages.
Messages are converted into any of the file formats set here when the recipient’s
e-mail address is entered directly or when forwarding a received fax with e-mail.
[TIFF-S (T.37 simple mode)]
Messages are converted into TIFF files in compliance with T.37 simple mode.
T.37 is a standard that is related to the Internet fax. If a message is sent in
this simple mode format, it can be received normally by the recipient’s Internet
fax machine.
However, every message is sent out after converting its size to A4 and its
resolution to 200 dpi.
[TIFF (Expansion)]
Messages are converted into TIFF files, but are sent out in the original size
and resolution selected while scanning.
An encoding method can be preset from among MH, MR, MMR and JBIG.
[PDF]
Messages are converted into PDF files.
When registering an e-mail address on one-touch dial or speed dial, the file format
can be set individually.
Even when entering the recipient’s e-mail address directly or when setting
recipients for deliveries, TIFF-S, TIFF and PDF can be designated individually by
adding /S, /F or /P, respectively, to the end of the e-mail address.

TIFF image encoding method

Set the image encoding method of an outgoing message when it is sent in TIFF
(expansion) format.

Insert text when sending mail

When sending e-mail from this device, the message is sent as an attached file.
Select whether to insert text in the e-mail message area.

When text is to be inserted, select the language as well.

Japanese text may not be reproduced correctly, depending on the recipient’s
conditions.

When a subject and comments are entered in the transmission dialog box when
sending from client PC software, the entries will appear as the e-mail’s subject and
text regardless of this setting.

& Internet Facsimile Message J[=] 3
File Edit Yiew Tools Compose Help

FE - e = |

o] fanC@murata.com a\
A Friday, August 17, 2001 1:47 FM
& Jsmith@murata. com

] Internet Facsimils Messags

[
This is an internet facsimile messages.
See attached file
|
faximage tif
(910 KB)
I =
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L.

Request receipt verification when sending mail

This setting determines whether to request delivery status notification (DSN) or
message disposition notification (MDN) when sending an e-mail.

However, the request for DSN or MDN may not be granted, depending on the mail
server and the recipient’s e-mail software.

When mail requesting MDN is received

This setting determines whether to comply with a MDN request by a received
e-mail.

If set to comply, it is also possible to allow a reply only to an e-mail with a specific
e-mail address or domain name (after the @ mark in the e-mail address). In this
case, enter the e-mail address or domain name to which a reply is allowed.

When making multiple entries, separate them with a semicolon (;).

A single e-mail address or domain name can be entered in up to 80 characters.

For multiple entries, up to 1000 characters are allowed (including semicolons).

When mail that cannot be analyzed is received

In some cases, received e-mail may not be printed out correctly when it has an
attached file or due to restrictions on the data format.

This setting determines whether to return such an e-mail to its sender or forward it
to another e-mail address.

When forwarding is selected, it is also necessary to set the e-mail address to which
e-mail is forwarded.

A forwarding e-mail address can be entered with up to 80 characters.

When mail that requests forwarding to fax machine is received

When a received e-mail has an instruction to forward it to a fax machine, it is
converted into fax transmission data and forwarded to the fax machine.

This setting determines whether to comply with the forwarding request or not.

If complying with the request, it is also possible to accept the request only from an
e-mail with a specific e-mail address or domain name (after the @ mark in the e-mail
address).

In this case, enter the e-mail address or domain name from which a request is
accepted.

When making multiple entries, separate them with a semicolon (;).

A single e-mail address or domain name can be entered in up to 80 characters.

For multiple entries, up to 1000 characters are allowed (including semicolons).

[SET] button

Click this button to register the entry.

[REDO] button

Click this button to retrieve the current settings.

[INITIALIZE] button

Click this button to restore the initial shipment settings.
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User registration

What is User registration?

Each client PC in the network is made accessible to this device once it is registered as
a user.

User registration

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [User registration] under [Operation setting].

[ .2 s a 3 95 B g
| sak T o0 T Sip  feh  done | Seach Fawwes Hioy Chawe | i el P B
| Addess [&] 7192168 1 13/ment b = [ JLinks
® A"/,
WeoManager, ﬂ Management information
Jow ontrol and review the system status, communication history

users registered on the system, to create one
arding options.

on anetwork, enter and modify system

[ [ @ imamatzone 7
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3 Registration, editing and deletion.
New user registration

Click [Create a new user].

This fisting shows cusrent usst information, allows youto sntsr new users and to sdit existing information

Operation
Create gyiew user (click on the link)
Toe lete users, enter the User [D in the User [D fleld shown below. Then select the operation and press the EXECUTE
buttos

User | @ Eiit © Delete © Forced delete | EXRECUTE

[Eclit] Edlits the registered user infarmation
[Delete] Users cannat be deleted while there is an undelivered event.
[Farced delete] Deletes undslivered svents

Fill in each field, and click the [ENTER] button.

This form is used to create a new user account. Please enter the settings for a new user, then press ENTER to save the new user
account information.

! Setiing Help

A ——‘-User D | Imurata
B ——‘-Password |“""""‘
C ——‘-User name |murata

Register as a gateway user. * No { ¥es

REDO
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Descriptions

A

User ID

This is the ID to log on to this device from client PC software.

The User ID can be entered with up to 20 characters.

In network scanning, this user ID is designated as the destination of the scanned
data.

Password

This is the password to log on to this device from client PC software.
The Password can be entered with up to 20 characters.
The Password setting is not mandatory.

User name
Enter the user name with up to 30 characters.

Type

Select whether to register this user as a general user or as a gateway user.

Once registered as a gateway user, all received fax messages are delivered to the
user unconditionally regardless of their destinations or delivery settings.

(See p.27 ‘Gateway’.)

[ENTER] button

Click this button to register the entry.

[REDO] button

Click this button to retrieve the current registration.
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Editing user data

Enter the user’s ID, mark on Edit, and then click the [EXECUTE] button.

"‘
(peration setting - User registration

This listing shows current user information, allows you to enter new users and to edit existing information.

Operation

Create a new user (click on the link))

To edit and delete users, enter the User ID in the User ID field shown below. Then select the operation and press the EXECUTE
button

User 10 [murct & Eiit " Delete  Forced delete | EXECUTE
[Edit] Edits the registered user information.

[Delete] Users cannot be deleted while there is an undelivered event.
[Forced delete] Deletes undelivered events

Renew the entry, and click the [ENTER] button.

User editting form

Use this form to enter and maintain user information. Press the ENTER button after entering o: modifiring information to save your
information

! Seiting He

User IDs carmot be changed once they are created, If you nieed to completely modify a user entry, including the User ID itself, delete
the existing I and craats a new one

| User ID ‘ murata

Password |““*“‘k

User name |murata

|Type

Register as a gateway user. * Ho  Ves

ENTER | REDO

[ENTER] button
Click this button to register the entry.
[REDO] button

Click this button to retrieve the current registration.
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User Delete and Forced delete

Enter the user’s ID, mark on Delete, and then click the [EXECUTE] button.
¥

s Operation setting - User registration

This listing shows current user information, allows you to enter new users and 1o edit exisling informalion.

Operation

Create a new user (click on the link)

To edit and delete users, enter the ser ID in the User 1D field shown below. Then select the operation and press the EXECTUTE
button,

User ID |mura|a

Delete ¢ Forced delete | ERECHTE
[E<it] Edits the registered user information

[Delete] Users cannat he deleted while there is an undelivered event,
[Forced delete] Deletes undelivered events.

A user cannot be deleted when it has undelivered events (such as scanned data or
received fax data).

Delete the user after all deliveries are finished.

If a user to be deleted has undelivered events, mark on Forced delete, and click the
[EXECUTE] button again.
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Chapter 3 Useful functions

One-touch dial setting

What is One-touch dial setting?

Once a recipient’s data is registered in One-touch dialing, it can be displayed with a
single touch of a button.
When communications are frequent with a recipient, this setting can save
cumbersome entry jobs.

One-touch dial registration

Information : This describes the procedure for registration on a client PC.
Make sure to register ‘e-mail address’ or ‘user ID’ only on a client
PC.
For the registration procedure on the fax unit, please refer to the
fax main unit operation manual.
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New registration

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [One-touch dialing] under [Operation setting].

| B Edt Vew Go Favoiles Heb

‘«‘=. -0 B od QA m o9 v |HA B 5 5
Bk 0 S Rdwh Hoe | Sech Foows ooy Chamsk | R Nal  Am R

| [T e

M Management information

These settings allow you to control and review the system status, communication history
scheduled communication tasks.

~
Lﬂ Operation setting

These settings allow you to control and review users registered on the system, to create one-
touch and speed-dial enfries, and to control forwarding options.

‘ &l

Use these settings to install and manage the system on a network, enter and modify system
settings for email, and to enter SNMP information.

[ @ araize 7

3 Click the number in the list to be registered.

Al

Use these settings to create, maintain and erase one-touch numbers and information

eration sel

Operation
To enter of edit a one-touch number, click the desited one-touch dialing mumber.

To erase the re g;stered contents, click [Erase].

Contact mumber

* Click [Address Book - Import/Export] to perform import/export of one-
touch dial and speed dial registration data.
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4 Fill in each field, and click the [SET] button.

Usze these settings to identify and maintain the contact name, delivery information and other settings for one-touch keys on this
system

! Setting He:

A — <<Prev List Hexte>

B Contact number

[1-234-567-8301
Type: ¥ FaxMa, ¢ Meil address  User[D

C ——|-Conta|:t name ‘ [Muratec

Use a comma () to separate the numbers
D Group Mo, (0-32) Ghto 2ep
E ——|»Attached file format | & TIFF3 © TIFF ¢ PDF

FEDO

Descriptions

A. [<<Prev] [List] [Next>>]
[<<Prev]
The previous registration number screen appears.
[List]
The list screen appears.
[Next>>]
The next registration number screen appears.

B. Contact number

Enter the fax number, e-mail address or user ID. Check on Type.

The e-mail address and user ID can be entered with up to 80 characters.

The fax number can be entered with up to 40 digits, and is limited to numeric
characters and symbols (0-9, *, #, -,/ and !).

C. Contact name
Enter the recipient’s name.

D. Group No. (0-32)
Specify the group number from 0-32.
For multiple entries, separate them with a comma (,).
Group 0 means it belongs to all groups from 1 to 32.

E. Attached file format

When an e-mail address is registered in “Contact number”, select the image data
format for attachment out of TIFF-S, TIFF (Expansion) and PDF.
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[SET] button

Click this button to register the entry.
After registration, the next number registration screen appears.

[REDO] button
Click this button to retrieve the current setting.

Editing
1 Click the number in the list to be edited, and enter the new data.

2  Click the [SET] button.

Deletion

Click the [Erase] button on the list for the number to be deleted.
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Speed dial registration

What is Speed dial registration?

Once a recipient’s data is registered in Speed dialing, it can be displayed by entering
a 3-digit number.

When communications are frequent with a recipient, this setting can save
cumbersome entry jobs.

Speed dial registration

Information : This describes the procedure for registration on a client PC.
Make sure to register ‘e-mail address’ or ‘user ID’ only on a client
PC.
For the registration procedure on the fax unit, please refer to the
fax main unit operation manual.

44



Chapter 3 Useful functions

New registration

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Speed dialing] under [Operation setting].

33 Wob Manager - Micosolt Internet Exg

[-[0[x]
| B Edt Vew Go Favoiles Heb

a
5.0 3 adl@a & 9 9 3 2

e

M Management information

These settings allow you to control and review the system status, communication history
scheduled communication tasks.

~
Lﬂ Operation setting

These settings allow you to control and review users registered on the system, to create one-
touch and speed-dial enfries, and to control forwarding options.

‘ x! Setup
Use these settings to install and manage the system on a network, enter and modify system
settings for email, and to entor SNMP information.

-

Al

Use these settings to identify and maintain the contact name, delivery information and other settings for speed- dial numbers on this

system.

Operation

To enter or sdit a speed-disl number, click the desired spesd-dial dialing mumber in the list balow
To srass a spesd-dial number, click [Erase]

Address Book - Impori/Eaport (click on the link})

Speed dialing table

ool
003 [Erase]
e/

45



Chapter 3 Useful functions

4 Fill in each field, and

click the [SET] button.

Speed dialing No.001

Use these settings to create, maintain and erase speed-dial mumbers and information,

! Setting Help

— =<Prev List Next=>

Contact number

[1-234-567-8301
Type: * FaxHo.  Mail Address © UserID

Contact name

[CANADA

Group No. (0-32)

Use a commna () to separate the numbers

m O O w >»

Attached file format

 TIFF5  TIFF © PDF

[5ET] REDO

* Entry items are the same as described in ‘One-touch dialing’.

Editing

Cross-reference / Page 42

1 Click the number in the list to be edited, and enter the new data.

2  Click the [SET] button.

Deletion

Click the [Erase] button in the list for the number to be deleted.
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Received fax forwarding

What is Received fax forwarding?

Received fax messages can be circulated to each user or forwarded to an e-mail
address.

For example, the following settings are possible.
0 Forward a fax from a customer to multiple persons concerned.

O Print out a fax from a customer received at the head office, and at the same time
forward it to braches by e-mail.
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Setting of Received fax forwarding

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Received fax forwarding] under [Operation setting].

33 Web Manager - Mictosolt Intenet Explorer

Fle Edt View Go Favodes Hebp

&80 9 Q & o B8 o

Bk oin0 | Sop  Reeh  Hone | Seach Favares sy Chames | Fulieen M Pt Ed

s [E g 152 69 1o
ﬂ Management information

These settings allow you to control and review the system status, communication history
scheduled communication tasks.

S
E& Operation setting

These settings allow you to control and review users registered on the system, to create one-
touch and speed-dial entries, and to control forwarding options.

&l S

Use these settings to install and manage the system on a network, enter and modify system
settings for email, and to enter SNMP information.

Sl

[ [@ metns 7
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3 Click the number in the list to be registered.

4

These settings control whether your system will forward the commusic ations it receives. Use the table below to identify how the
system should respond ta comrespondence sent to the system from specific ariginators

Operation

To enter forwarding instructions or to modify existing forwarding instructions, click the appropriate entry in the table below.
To erase forwarding instructions, click [Erase] for the approptiats sntey

Exceptions Handling

This setting contrels how your system will handle communications thal do not match one of your specific delivery instructions
from the table below.

Change]
Print: ON
Deliver: -

Delivery setting tahle

Bets delivery No.001. Enter the parameters and click the SET button.

! Setting Help

A — (e L )

& Include aty of the conditions below € Include all of the conditions below

1. Deliver accoriing to transmitter's ovigination numher

Otigination mumber [1-012-345-5769

B Search condition
2. Deliver according io sub address senthy transmitter
Sub address | Password
1. Deliver io user
Selact user.
Mutipls users can be selected
2. Forward to remote fax machine
C Delivery destination

Enter the fax namber.
If you enter more then one faxlocation, use a semicolon (3) to separate fax aumbers.

3. Forward by e mail
Enter the mail address
If you enter mote than one email location, use a semicolon () to separate email addresses.

D ——|-Pn'nt ‘ " ON " OFF

SET | REDO
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Descriptions

A

[<<Prev] [List] [Next>>]
[<<Prev]
The previous registration number screen appears.
[List]
The list screen appears.
[Next>>]
The next registration number screen appears.

Search condition

Sender’s origination number (fax number) or a sub-address designated by the sender
can be set as the condition for delivery. Enter the sender’s origination number or
sub-address to be set as the condition.
Also enter the password if the password accompanying a sub-address is to be
included in the condition.
It is not possible to set a password without designating a sub-address.
The sender’s origination number can be entered with up to 20 digits of numbers and
symbols (0-9, *, #, - and +).
The sub-address can be entered with up to 20 digits of numbers 0-9.
The password can be entered with up to 20 digits of numbers and symbols (0-9, * and
#).
Check the following two search conditions.
[Include any of the conditions below]
Delivery is carried out when a received fax matches either the sender’s number
or sub-address (plus password).
[Include all of the conditions below]
Delivery is carried out when a received fax matches all settings including the
sender’s number and sub-address (plus password).

Delivery destination

This setting is used to decide where to deliver a received fax that meets the search

conditions.

The following types of delivery are available :

[Deliver to user]
When a user is selected as the destination, the received fax is delivered to the
user if they meet search conditions.
Multiple users are selectable. Click users while keeping the <Ctrl> key
pressed.

[Forward to remote fax machine]
When a fax number is designated as the destination, the received fax is
forwarded to that remote fax.
When making multiple fax number entries, separate them with a semicolon (;).
A single fax number can be entered in up to 40 digits of numbers and symbols
(0-9, *, #,-,/and !).
For multiple entries, a total of 1000 characters can be entered (including
semicolons).

[Forward by e-mail]
When an e-mail address is designated as the destination, the received fax will
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be delivered by e-mail as an attachment.

When making multiple e-mail address entries, separate them with a
semicolon (;).

A single e-mail address can be entered with up to 80 characters.
For multiple entries, a total of 1000 characters can be entered (including
semicolons).
D. Print
Click ON if the received fax is to be printed out with this device’s printer along with
delivery.
Click OFF if the need is for delivery only and not for printout.

(When a gateway user is designated, the print setting becomes invalid.)
(See ‘Gateway’ on p.27.)

[SET] button

Click this button to register the entry.

After registration, the next number registration screen appears.
[REDO] button

Click this button to retrieve the current settings.

Exceptions Handling

This setting is used to decide in advance how to handle a received fax that does not
match any of the registered delivery settings.

1 ciick [Change] under Exceptions Handling in the Received fax forwarding
screen.

~
@ Operation setting - Received fax forwarding

These settings control whether your system will forward the communications it eceives. Use the table below to identify how the
system should respond ta comrespondence sent to the system from specific ariginators

Operation
To enter farwarding instructions or to modifyr existing forwarding instisctions, elick the appropriate entry in the table helaw
To erase forwarding instructions, click [Erase] for the appropriate entry.

Exceptions Handling

This setting controls how your system will handle communications that. do not match one of your specific defivery instractions
from the table below.

Chaqge]
Pri OH
De) -

Delivery setting table

Mo.| Osigination number

s
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2  Fill in each field, and click the [SET] button.

This setting controls haw your system will handle sommunications that do not match one of your specific delivery instrastions. You
can choose to have these messages printed or forwarded.

! Setting Help

A ——|'Pnnt

& ON " OFF

 ON  OFF
When the delivery option is ON, snter the appropriate User ID, email address or fax nuniber
1. Deliver to user

Selactuser

Wutipls ussts can be selsctsd

B Deeliwver 2.Forward to remote fax machine

Enter the fax number.
If you enter more than one fax location, use a semicolon (3) to separate fax numbers.

3. Forward hy e mail

Enter the mail address
If you enter more than one email location, use a semicolon () to separate email addresses.

Hote: Youmust select either Prnt or Deliver. Both settings cannot be set to OFF

[SET] REDO

Descriptions

A. Print
Click ON if the received fax is to be printed out with this device’s printer.

B. Deliver

Click ON if the received fax is to be delivered to any user, remote fax or e-mail

address.

[Deliver to user]
When a user is selected as the destination, the received fax is delivered to the
user if they meet the search conditions.
Multiple users are selectable. Click users while keeping the <Ctrl> key
pressed.

[Forward to remote fax machine]
When a fax number is designated as the destination, the received fax is
forwarded to that remote fax.
When making multiple fax number entries, separate them with a semicolon (;).
A single fax number can be entered with up to 40 digits of numbers and
symbols (0-9, *, #, -,/ and !).
For multiple entries, a total of 1000 characters can be entered (including
semicolons).

52



Chapter 3 Useful functions

[Forward by e-mail]
When an e-mail address is designated as the destination, the received fax will
be delivered by e-mail as an attachment.
When making multiple e-mail address entries, separate them with a
semicolon (;).
A single e-mail address can be entered with up to 80 characters.
For multiple entries, a total of 1000 characters can be entered (including
semicolons).

[SET] button
Click this button to register the entry.

[REDO] button
Click this button to retrieve the current settings.
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Individual fax forwarding

What is Individual fax forwarding?

The fax delivered to each user by Received fax forwarding can be forwarded further.

- [ ]
...-0" =
=)

For example, the following settings are possible.

0 Forward a fax to another person in charge when it is delivered to a recipient who
is absent on a business trip.

O Forward a fax to a person’s home e-mail address when it is delivered on Saturday.
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Setting of Individual fax forwarding

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Individual fax forwarding] under [Operation setting].

.8 3 418 & o 9
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Chapter 3 Useful functions

3 Enter the User ID and Password, and click the [ENTER] button

N
@ Operation setting - Individunal fax forwarding

These settings allow you to identify up to five forwarding addresses for a registered user on the system

Up to five forwarding destinations can be entered for each user.

Enter the user ID and password and click the ENTER button.
Tser D |

Password |

ENTER

4 Fill in each field, and click the [SET] button.

Individual fax forwarding

These are the forwarding instructions for user. murata

D E F

Setting | D tion type | Forwarding d 1 Interval type Interval Repeat

[akyyama [Day-orwesk &l Stat ‘Month [* T Day|* Z|Day-ofweek|Mon | Howe |0 = st
Bnd: Month[* TiDay|" *|Dayofweek|* T|Hour|0 = e

|anthfda j Start:Month |* T Day[* T Day-ofwesk| ™ TlHow|0 X I Reneet
g end: Month|* Y| Day|* T|Day-ofweek|*  TlHour |0 * i
Stat:Month [ T Day|* T|Dayofweek|*  T|Hour|0 = e
s

End: Month [* Xl Day|* Z|Day-ofweek|” T How|0 & -
Start ‘Month [* T Day|* |Day-ofweek|”  TlHour|0 * I Reeat
End: Month |* T Day|* ZlDay-ofwesk|™ TlHow|0D X it

[Morthiday =] Start:ponth |* Tl Dayl|*  T|Day-ofweek|*  T|How |0 = i
Bnd: Month[* TiDay|" *|Dayofweek|* T|Hour|0 = e

Fi1 |[user

L«

2 ([user

L

rs IUsEr

L«
L

[Monthiday

4 |[User

L«

I Month/day

L

[ E IUser

L«

SET | REDO
Set1 T ERASE |1ate: Click this button to erase the contents ofthe selected settings
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Descriptions

A. Setting
Check here to activate forwarding with specified conditions.
To suspend the forwarding operation temporarily, remove the check. Then no
forwarding is carried out.

B. Destination type
Select the type of destination from [User], [E-mail] or [Remote fax].

C. Forwarding destination
Set the destination to which the delivered fax should be forwarded.
Enter the user ID, fax number or e-mail address.
There should be one destination. No multiple entries are allowed.

D. Interval Type

Select the type of period that activates the forwarding operation.
Select [Month/day], [Day-of-week] or [Time].

E. Interval
Set starting and ending times of the period that activates the forwarding operation.
In [Month/day] designation, set the month, day and time for both starting and
ending the operation. There is no need to set the day of the week.
In [Day-of-week] designation, set the day of the week and time for both starting and
ending the operation. There is no need to set the month and day.
In [Hour] designation, set the time for both starting and ending the operation. There
is no need to set the month, date and day of the week.

F. Repeat

Check here to activate the set period repeatedly.
In[Month/day], the check is invalid.

In [Day-of-week], the set period becomes effective every week.
In [Time], the set period becomes effective every day.

[SET] button
Click this button to register the entry.

[REDO] button
Click this button to retrieve the current settings.

Deletion of setting

Select the setting number, and click the [ERASE] button.

Hote: Click this button to erase the contents of the selected settings
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Chapter 4  Device management

Device information check

Device information can be checked using ‘Web Manager’.
Device information check

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Device information] under [Management information].

o+ .0 @ 4 Q & @ 8| H B G C
bk ol | Sts Feieh fimb || sesch Fis Hasy Ghases |Fusgen N om t3
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_ﬂ Management information
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~
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-
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Chapter 4  Device management

3 A description of each item is offered below.

@ Management information - Device information

Displays the current device status

Device information

A ——‘-Demce name | WIF2500

B ——‘-Insta]lanon location | IMarketing Dept.

C ——‘-System options |IS-IUU(OﬂiceBndge)

Device status

D Network ¢ jon | 10Mbps

E Telephone line Ready

F ——‘~Scanner Ready

G ——‘-Printer Ready

H Cassette |Um|, name |Semng |Du’echon |Faperremammg M
|ls|, cassette |A4 |Short edge |Liu1e W

Descriptions

A. Device name
A name to identify the device

B. Installation location
Displays the place of installation

C. System options
Displays system options

Information : ‘Device information’ shows the information entered in
‘Installation information’ (p.23).

61



Chapter 4  Device management

D.

Network connection
Displays the network connection speed

Telephone line
Displays the status of the telephone line

Scanner
Displays the scanner’s status

Printer
Displays the printer’s status

Cassette

Displays the following information
Unit name

Setting

Direction

Paper remaining

Media

Ooooog
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Chapter 4  Device management

Fax communication log check

Fax transmission (reception) history can be checked.

Fax transmission (reception) history check

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Fax transmission (reception) history] under [Management
information].

B g

a @ 3 9|
seath_Favales oy Chards | o _iisl__ P

N
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Chapter 4  Device management

3 Alist of transmission (reception) history is displayed.

@ Management information - Fax document transmission history

This jownal keeps a record of your fax transmissions, showing the contact, date, resolution and other important attributes of your
commurneation,

Management information - Fax document receiption history

This joumal keeps a record of your fax receptions. Contact infarmation in this journal may be sent fram the units with which your
system communicates. In some cases, these fields can be blank preventing your system from recording contact information.

EnET

* Please refer to the fax main unit operation manual for more details on each
item.
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Chapter 4  Device management

Mail communication history check

Mail transmission (reception) history can be checked.
Mail transmission history check

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Mail transmission history] under [Management information].

o @ o 3 ol B GG
Home | Samch Favoiles Mooy Chamels | Fulmmen Nal  Pm R
1]
ﬂ Management information
The ntrol and review the system status, communication history
seh
T~
‘ Operation setting
These settings al ntrol and review users registered on the system, to create one-
0 control forwarding options
& et e 7
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Chapter 4  Device management

3 Alist of the latest 50 e-mail items sent is displayed.

@ Management information - Mail transmission history
This joumnal keeps a record of the email sent through the system.
A B C D E F
Sertd queved mail ;0 comm
Hiftory tahle
[ 01 | mursta@murates o p 07/17 1451 |Internet Facsinile Message [ [completed
Descriptions
A. No.
Displays numbers 01-50 serially
B. Address
Displays only one address at the top
C. Date
Displays the date of transmission
D. Subject
Displays the subject of the sent e-mail
E. Dept.
Displays the department code
F. Result

Displays [Completed] or [Failed]
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Mail reception history check

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Mail reception history] under [Management information].

Q@ = 3 Y 5 B 5 o

Sesch Favoles Hioy Chermels | Fubscieen  Mal P Edt
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Device management

3 Alist of the latest 50 e-mail items received is displayed.

@ Management information - Mail reception history

This ]numal tecords yﬂuf emal recripts

i ——_—

%ury tahle
\ 02

muxata@muxatec cojp OF/AT 13:57 | lnternet Facsimile Message Completed | P

nurata@nuratec oo jp 07T 1507 | RE: Intermst Facsimils Message Completsd | Print
‘ 03 | murata@nuratec.cojp OFAAT 1536 | Internet Facsimile Message Completed | Print
I

Descriptions

A.

No.

Displays numbers 01-50 serially

Sender

Displays the sender’s e-mail address

Date

Displays the date of reception

Subject

Displays the subject of the received e-mail

Result

[Completed]
[Forwarding denied]
[Connection failed]
[Reception Failed]
[Cannot locate server]

Remarks

[Print]

[Fax forwarding]
[Mail forwarding]

[Reply]
[Error notice reply]

[Erase]

: Completed reception

: Rejected forwarding to fax

: Failed in connecting to the mail server

: Received e-mail that is unrecognizable

: Server not found and failed in connection
[Authentication failed] :

Failed in authentication when connecting to the mail server

: Printed out received e-mail
: Forwarded received e-mail to fax
: Forwarded to preset e-mail address because received e-mail

is unrecognizable

: Sent e-mail back to sender because it is unrecognizable
:Sent error notice to sender because received e-mail is

unrecognizable

: Erased received e-mail because it was not normal

68



Chapter 4  Device management

Scheduled communication check

Fax transmission requests from client PCs as well as ongoing jobs can be checked in
a list.

Scheduled communication check

Start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Scheduled communication] under [Management information].

a g & 28 5 o
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Chapter 4  Device management

3 Alist of transmission jobs from client PCs is displayed.

@ Management information - Scheduled communication

This joumal shows communication tasks scheduled by the chents on your netwark. Jobs shown on this joumal can he canceled at
any time before they begin.

The number of communications tasks curtently scheduled on this systemis: 0
Hote: Have the system operator check and delete communication reserved from the system

Communication schedule
DELETE | Ta cancel ajob, checkthe check box and press the DELETE button,

t fumber

Descriptions

A. Contact number
Displays recipient’s telephone number
B. Status
Displays transmission status
C. Owner
Displays the name of the client requesting the job
D. Specified date
Displays the date and time requested for transmission
Displays the current time in case of immediate transmission
E. Delete
To cancel the job, put a checkmark in this field and click the [DELETE] button.
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Chapter 4  Device management

Print job check

Ongoing print jobs as well as the jobs spooling can be checked.
Print job check

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [Print job] under [Management information].

Q @ @ v o
oo oy 4 el E
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Chapter 4  Device management

3  Alistof ongoing print jobs and the jobs spooling is displayed.

@ Management information - Print job

This joumal shows printing tasks and spooled print jobs scheduled by clients on the network. Tohs shown on this joumnal can be
canceled at any time before they begin,

Scheduled Print Johs
DELETE | To cancel ajob, check the check box and press the delete button

Document name Crwner

Descriptions

A. Document name
Displays the document name of the job
B. Status
Displays the current status of the job
C. Owner
Displays the name of the client requesting the job
D. Progress status
Displays the progress of the job
E. Time received
Displays the date and time when the job was accepted
F. Delete
To cancel the job, put a checkmark in this field and click the [DELETE] button.
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Chapter 5  Troubleshooting guide

Troubleshooting guide

Printed message

Message Checkpoint
Mail could not be sent. Is the LAN cable firmly plugged in?
Cannot locate mail server. No disconnection in the LAN cable?

Is the DNS server working?

Is the DNS server registration correct?

Are the gateway settings correct?

Is the gateway working?

Mail could not be sent. Is the LAN cable firmly plugged in?
No response from mail server. No disconnection in the LAN cable?

Is the SMTP server working?

Is the SMTP server registration correct?

Are the gateway settings correct?

Mail could not be sent. Is the recipient’s e-mail address correct?
Check mail address.

Mail could not be sent. Is the setting of the e-mail environment
Check setting. correct?

Mail could not be sent. —
Send again.

Received Doc. Erased. —

Reserved emails were erased. —
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Chapter 5  Troubleshooting guide

Action Reference page

Check the LAN cable. —

Check the DNS server operation. —

Check the DNS server registration. 26

Check the gateway settings. 26

Check the gateway operation. —

Check the LAN cable. —

Check the SMTP server operation. —

Check the SMTP server registration. 29

Check the gateway settings. 26

Check the recipient’s e-mail address. —

Check the e-mail environment setting. 29

Retry transmission. —

Received data has been erased. Ask the sender to resend it. —

Retry transmission. —
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Error message display

Message Checkpoint

Not Connect Network Is the LAN cable firmly plugged in?
No disconnection in LAN cable?

Server: System error 01 —

Server: System error 02

Server: System error 03

Server: System error 04

Others
Description Checkpoint
Web Manager screen does not Is the IP address of this device correct?
appear.

Is the IP address registration effective?

Is the address entered in the Web
browser correct?

Are the computer settings correct?

Are the Web browser settings correct?
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Troubleshooting guide

Action

Reference page

Check the LAN cable.

Check the system error number, and contact our Information
Center.

Action Reference page
Set the correct IP address. 5
Carry out power OFF/ON operation of the fax main unit to —
restart.
Check the registered IP address, and type the correct entry in 8

the Web browser.

Check for correct installation and configuration of TCP/IP
protocol.

Using “ping” command, check for response from this device.

Check for the correct connection settings and proxy server
settings.
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Chapter 6  Linkage with other systems

SNMP Agent

This device has the SNMP Agent function.
If the SNMP Manager is available on the network, it will enable monitoring of this
device.

Outline of SNMP

The agent retrieves the management object data and saves them in its database (MIB).
The agent notifies the Manager of the data in accordance with the Manager’s request.
If an exceptional incident such as restart occurs, the agent will notify the Manager
(TRAP transmission).

Network management station

[ Manager 1

TRAP Data Request

Network Element
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SNMP agent setting

1 start up ‘Web Manager’. Cross-reference / Page 10

2 Click [SNMP agent setting] under [Setup].
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Chapter 6  Linkage with other systems

3 Fill in each field or make each choice.

These settings control SHME operation, Flease vonsult your system adninistrator or network manager before changing these seilings

! Setting Help
A e & Do not start SHMP agent service.
g " Start SNMP agent service
Cantast destination|
B Agent identification Name |

Location |

@ Accept requests from all hosts

Community name |pubhc

 Accept requests from specified host,

C ecunty HostiMPaddess:| | [ | Commonityname:|

Host2lFaddress:[ | || | | Community name:]

Host3lPaddeess:] | || | | Community name:|

IF address f . Conumusity name : |
Pusting event | Do not post | Ordering information | Do not post =

D Trap transtission destination 1

IP address Community neme |
Trap transmussion destnation 2
Posting event | Do not post x| Ordering information | Do not post =

IF address Conmusity name -
Posting event | Do not post v | Ordesing infosmation | Do not post =

Trap transmission destination 3

SET | REDD

INTIALIZE' | 11 0te) Erases the settings inside the device and returns ther o their initial vahue
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Descriptions

A. Service start setting
This setting determines whether to activate the SNMP Agent function or not.
Activation of this function enables remote management of device information via the
management software.
When the function is not activated, all settings described below are made ineffective.

B. Agent identification
The settings are reflected in the MIB system group.
Each field can be entered with up to 255 characters.
[Contact destination]
. Enter the name of the manager to be contacted and the contact method
regarding the relevant managed node.
[Name] : The name is for management purposes.
Enter the full domain name of this node.
[Location]: Enter the location of the relevant managed node.

C. Security

This is the setting of the host computer that accepts the SNMP packet.

When requests from all the hosts are to be accepted, set their community name.

If a request from a specific host is to be accepted, set the IP address and the
community name of the host. Up to 3 hosts can be registered.

D. Trap transmission destination 1-3
This is the setting of whether to send a TRAP or not. Up to 3 destinations can be
registered.
If a TRAP is to be sent, at least one destination must be registered.
Enter the destination IP address, and choose the event level for TRAP issuance and
whether a consumables ordering event is to be posted or not.
The community name can be entered in up to 20 characters.

[SET] button
Click this button to register the entry.

[REDO] button
Click this button to retrieve the current settings.

[INITIALIZE] button
Click this button to restore the initial shipment settings.
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Salutation commands list

Listed below are the commands that this server kit supports in each function unit.

‘Fax Data’-related commands

Command/Message Support status

RegisterUserID

UnregisterUserID

ListAllUserID

ChangePassword

SubscribeFaxEvent

FaxEvent SentNotification

FaxEvent ReceiptNotification

FaxEvent ReadConfirmation

FaxEvent ReadConfirmationForQuery

FaxEvent Readlnformed

UnsubscribeFaxEvent

SendExtFax

QuerySentFax

RetrieveFaxData

PrintFaxData

InformRead

QueryFaxHistory

QueryReadInformation

GetGlobalAttribute

GetPrivateAttribute

SetPrivateAttribute

QueryDynamicStatus

<|=<|z|lz|<|<|z|<|<|=<|<|<|=<|=<|=<|=<|=<|=<|=<|=<|=<]|x<

ResumeJob
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Chapter 6  Linkage with other systems

Command/Message Support status

SuspendJob Y

CancelJob

FreeJobHandle

ChangeJobAttribute

QueryJobStatus

RetriveFaxDoclD

StartMonitorJobStatus

CancelMonitorJobSatus

NotifyJobStatus

CancelJobEntry

SubscribeEvent

UnsubscribeEvent

NotifyEvent

<|lz|lzlz|<|=<|=<|<|z|<|=<|=<]|<

ListFaxDataJob

e

VenderEscape

Y : Support N : Not support
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‘Print’-related commands

Command/Message Support status

Print

VenderEscape

GetPrivateAttribute

GetGlobalAttribute

SetPrivateAttribute

QueryDynamicStatus

SubscribeEvent

UnsubscribeEvent

NotifyEvent

CancelJob

FreeJobHandle

ChangeJobAttribute

QueryJobStatus

NotifyJobStatus

SuspendJob

ResumeJob

StartMonitorJobStatus

<|=<|=<|=<|=<|=<|=<|<|=<|<|=<|<|<|z|<|2]|2

CancelMonitorJobStatus

<

ListPrintJob

Y : Support N : Not support
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Main specifications

Basic specifications

Network interface

Ethernet 10Base-T/100Base-TX

Network protocol TCP/IP
Internet fax

E-mail communication protocol SMTP/POP3

Original document size A3/B4/A4

Resolution

Max. 400 [0 400 dpi equivalent

Encoding method

MH/MR/MMR/JIBIG

Standard

T.37

Halftones

64 gradation
(128 gradation for transmission from client PC software)

Broadcast faxing

Available

Total number of jobs in queue
in Scheduled communication

Up to 100

Network scanner

Scanning size

A3/B4 /A4 A4 B5/B5(]/ A5/ A5(]

Scanning resolution

400dpi/600dpi

Halftones

256 gradation

Data format

Proprietary

Scanning speed*

1.7 seconds (400 dpi) / 2.5 seconds (600 dpi)

Density

5 grades

*In A4 size
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Network printer

Paper size A3 /B4 /A4 ALL)IB5IB5[)/ A5/ A5[)/ A6/
Postcard / Letter / Letter[,)/ Legal

Resolution 200dpi / 400dpi / 600dpi

Halftones 128 gradation

Printer language GDI system

Print speed 15 PPM (A4)

Warm-up time

Less than 60 seconds

Print volume

99

Sorting

Available

Device management

Device information display

Device information / Device status

Transmission and reception
history

Fax / E-mail

Job cancellation

Fax / Printer

Dialer setting capability

One-touch dial / Speed dial

Received fax forwarding

User ID / Fax number / E-mail address

Individual fax forwarding

User ID / Fax number / E-mail address

Environment setting capability

Network environment / E-mail environment

SNMP Agent

Security setting / TRAP transmission destination
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If problems arise

In the event repairs are ever needed on your machine, contact your authorized

Muratec representative.

Users in the U.S.A.

Contact the Muratec Customer Support Center at

800-347-3296 (from U.S. only)

Users in the other countries

Contact your authorized Muratec dealar.
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