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001 END OF FORMS`!"#ØÙb

LOAD FORMS`�¯!"#b

��_Ú#*ÛÜa 12 ���J:

�¯!"#*

002 FOIUMS JAMMED`Ý#b

CLEAR JAM AND RELOAD

FORMS`]�Ý#Þlm�#b

#=�6�*ÛÜa 31 ���J]

�Ý#/ß³l

m�#*lm()!"#$%&'*

003 FOIUMS EJECTED`!"#Ö

à#b

PRESS EJECTáRESTORÈ ¸�	


�	b

»¼ÄÅ*̧ �	��	�����

°�!"#âãä���)*

004 VIEW FOIUMS`åw!"#b

PRESS VIEW KEY`¸��°b

»¼ÄÅ*̧ ��°L�!"#âã

ä���)*

006 HOST SYSTEM REQUEST

ATTENTION

`æ_ç�èéêb

æ_éêÄÅ*æ_���_ëì9

íèéê*

007 FM HEADER ERROR`!"O

îïb

!"Oîï*ðcñQòó²!"O

��*�SË�çôõÉ¬ö*

008 HOLD PRINT TIMEOUT`÷ø

��ù¾b

PRESS START`¸���b

��_ú_ù5 10 ûü/Þý

�Intervention Required�`þíò

�b��()��Send to Host�̀ �

�äæ_b*

¸�L���_)k�¹º�»¼*

009 INVALID KEY PRESS`¸²y

�°b

�Ð×���"�¸��°¾/�Â

Ã�´µ*lm8¯�/�¸\?�

°*

010 PARAMETER ERROR̀ ��

îïb

��	�
������*�SË

�çôõÉ¬ö*

011 SCS COMMAND ERROR

`SCS��îïb

��_
���Ó��ëì��*�

SË�çôõÉ¬ö*
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012 STRUCTURED FIELD ERROR

`Ø����îïb

ðcñQòó²Ø���Ü���

�*�SË�çôõÉ¬ö*

013 ACTIVE LOST(����) ��_�µ������4�îï*

��_���îï*

014 INVALID ACTIVATE(y���

�)

��_�µ������4�îï*

��_���îï*

015 COMMUNICATION CHECK

`4��Õb

 ���*̀ ����
!btu�

�"
*

016 INVALID COMMAND`y

���b

��_�µ������4�îï*

��_���îï#þíæ_ÇÈ*

017 STACKER JAM̀ ´#XÝ#b

CHECK STACKER`tu´#Xb

�$%o´#X&�Ý#*6'!"

#*

018 STACKER FULL`´#

X(b

CHECK STACKER`tu´#Xb

$%o´#X(*6'!"#*

019 STACKER FAULT (´#X)

¢)

CHECK STACKER`tu´#Xb

´#X%o�\**tu´#X&�

�¢£*+,¤¥¦§¨�/�S

IBM©ªP«¬*

021 RECEIVE BUFFER

OVERRUN`
�+,&5-b

VERIFY CONFIGURATION`ÕZ

�)b


�5-*̀ .�
!btu��_

.�!�)()*YZ/Sæ_()

01�*

024 SERIAL LINE PARITY ERROR

`.� 23îb

VERIFY CONFIGURATION`ÕZ

�)b

23î*̀ .�
!btu��_.

�!�)()*YZ/Sæ_()0

1�*
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025 SERIAL FRAMING ERROR̀ .

�45îb

VERIFY CONFIGURATION`ÕZ

�)b

45î*̀ .�
!btu��_.

�!�)()*YZ/Sæ_()0

1�*

026 HEX DUMP MODE`67àì

W8�"b

��_"
»¼ÄÅ*9xÇÈ�:

í

027 COMMUNICATIONS CHECK

(4��Õ)

CALL SYSTEM OPERATOR`S

çÇÈÉ¬b

;c<=ù¾,��_Öx>ûü�

<=*(½���
!btu��"


Ôæ_ç*

028 COMMUNICATIONS CHECK

`4��Õb

CALL SYSTEM OPERATOR`S

çÇÈÉ¬b

<=ù¾ ,��_Öx>ûü�<

=*(½���
!)tu��"
Ô

æ_ç*

029 8344 DIAGNOSTIC TEST

FAILED

`?@AB�Cb

D
EFG	�µHQ��*�S IB

M©ªP«¬*

031 END OF FORMS

TIMEOUT`!"#ØÙù¾b

LOAD FORMS`�¯!"#b

�¸��L]�!"#ØÙIQU

³ 10 ûüJ��K!"#/�Kæ

_��>Iù¾ÄÅ*

Intervention Required`þíò�b�

�L()� Send to Host`��äæ

_b*�K!"#*���a 12�L

uwM5>*

032 FORMS JAMMED TIMEOUT

`Ý#ù¾b

CLEAR JAM AND RELOAD

FORMS`]�Ý#Þlm�#b

�¸��L]�Ý#)¢U³ 10 û

üJ+,#=�6�/�Kæ_��

>Iù¾ÄÅ*]�Ý#Þlm�

#*���a 31�LuwM5>*

034 RIBBON STALL TIMEOUT̀ A

BNOù¾b

CHECK RIBBON`tuABb

+,îï�]�/��´µABNO

ÄÅ 5PüU³´µMÄÅ*
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037 STACKER JAM TIMEOUT`´

#XÝ#ù¾b

CHECK STACKER`tu´#Xb

+,îï�]�/��´µ´#XÝ

#ÄÅ 5PüU³´µMÄÅ*

038 STACKER JAM FULL

TIMEOUT`´#XÝ#(ù¾b

CHECK STACKER`tu´#Xb

+,îï�]�/��´µ´#X(

ÄÅ 5PüU³´µMÄÅ*

039 STACKER JAM FAULT

TIMEOUT`´#XÝ#)¢ù¾b

CHECK STACKER`tu´#Xb

+,îï�]�/��´µ´#X)

¢ÄÅ 5PüU³´µMÄÅ*

041 BUFFER OVERFLOW`+,&

Q´b

���_+,&(U³/æ_���

Ü*`.�
!b

tu��_.�!�)()*YZ/

Sæ_()01�*

042 CUSTOM SET DOES NOT

EXIST`�¨�Óì()b

SAVE FIRST`RSY¨b

�Óì()�¨�*Ó�ÞY¨/*

`�������b*

043 CUSTOM SET ALREADY

EXISTS`Ö¨�Óì()b

DELETE FIRST`RST�b

Óì()UVYW�*T�µ¨(

)/ß³Y¨m()*̀ �����

��*b

044 EC FIRMWARE/HARDWARE

ERROR(XQ/HQîï)

ëì9�CY��XQîï*�S

IBM©ªP«¬*

046 EC STOPPED AT STATE`�»

¼ZNOb[statC\

ëì9]tS^_�¿`NOk[

state\/a�[state\U 10 b��

c	�ÄÅU>*�S 1BM©ªP

«¬*

056 HAMMER COIL OPEǸ NO 

d�eb

>b�}bNO d��n)¢*�

S IBM©ªP«¬*
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057 CLOSE PLATEN`fgh#i

jb

!"#$%&'käe;�)*��

!"#$%&'*

058 SHUTTLE JAM`Il"6�m

nÝ#b

Il"6�mn�6��6�-%

�j*?@AB�op/Þý!"#

$%&'L()�SEcq��$

%01�*+,)¢rs´µ/�S

IBM©

ªP«¬*

059 CANCEL PRINT ACTIVÈ tÄ

�����b

�tÄ SCS ��Èu¾ÊF�»¼

ÄÅ*9xÇÈ�:í*

060 PRINTER HOT`��_�vb ëì9�CYwx9����CY

x�y*�S IBM©ªP«¬*

062 EXHAUST FAN FAULT̀ z{|

)¢b

wx9�}|�C�tA�´�~*

�������Luw�\5>*+

,��n��´µM5>/�S

IBM©ªP«¬*

065 HAMMER BANK FAN FAULT

`NOPQ}|)¢b

wx9�}|�C�tA�´�~*

�������Luw�\5>*

069 DATA CLEARED̀ �ÜÖ]�b �¸��°U³���_�]�´

�Ü¾/́ µMÄÅ*9xÇÈ�:

í*

080 POWER SUPPLY HOT`���

vb

���Y��C5v*�S IBM ©

ªP«¬*

082 POWER SUPPLY 8.5V FAILED

`�� 8.5V�Cb

JP��)¢*�S IBM ©ªP«

¬*

083 INTAKE FAN FAULT̀ à}|)

¢b

wx9�}|�C�tA�´�~*

�������Luw�\5>*

084 POWER SUPPLY 48V FAILED

`�� 48V�Cb

JP��)¢*�S IBM ©ªP«

¬*

085 CONTROLLER VOLTAGE`ë

ì9�hb

ëì9�h)¢*�S IBM ©ªP

«¬*

086 CONTROLLER 15V`ëì9

15Vb

ëì9�h)¢*�S IBM ©ªP

«¬*
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087 PLATEN OPEN TIMEOUT`h

#ij�eù¾b

CLOSE PLATEN`fgh#ijb

�´!"#$%&'��eä�>

ûü*

Intervention required`þíò�b�

�L()� Send to Host`�äæ

_b*fg!"#$%&'*

089 RIBBON STALL`ABNOb

CHECK RIBBON`tuABb

AB�6�*?@AB�op/Þý

!"#$%&'L()�SEcq

��$%01�*+,)¢rs´

µ/�S IBM©ªP«¬*

090 SHUTTLE COVER OPEǸ Il

"6�mnRb

CLOSE SHUTTLE COVER`fgI

l"6�mnRb

Il"6�mnR���i��9x

\?��*�S IBM©ªP«¬*

092 RIBBON DRIVER CIRCUIT̀ A

B��9�Cb

ëì9�CY9x�µAB���

�*�S IBM©ªP«¬*

101 UPPER DRIVER SHORT

`���9ÃCb

ëì9�CY��NO�� C


�ÃC*�S IBM©ªP«¬*

102 LOWER DRIVER

SHORT`���9ÃCb

NOPQ��NOPQ�� ��

�C
�ÃC*

�S IBM©ªP«¬*

107 HAMMER COIL HOT

`NO d5vb

>b�}bNO d5v*NO�

�/���_�� 5ûü*+,)¢

rs´µ/�S IBM©ªP«¬*

110 STACK OVERFLOW`��

�Qb

SEE USER�S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

111 STACK UNDERFLOW`�

��Qb

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

112 STACK UNDERFLOW`���

Qb

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*
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113 UNPROTECTED

INSTRUCTION`yYW���b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

114 ILLEGAL OPERAND

ACCESS`�ÇÈ�¨tb

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

115 ILLEGAL INSTRUCTION

ACCESS`���¨tb

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

116 ILLEGAL EXTERNAL

BUS ACCESS`�zP� ¨tb

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

117 A TO D OVERRUN`Aä D

5-b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S IB

M©ªP«¬*

118 UNDEFINED INTERRUPT`�

Ó���@b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S IB

M©ªP«¬*

119 TCB CORRUPTED̀ TCBÖ�

�b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S IB

M©ªP«¬*

120 ACCESS NULL POINTER̀ ¨t

���b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S IB

M©ªP«¬*

121 PAPER NOT AT SPEED̀ #=-

%�jb

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S IB

M©ªP«¬*

122 PAPER NOT SCHEDULED`�

�%#=bSEE USER’S GUIDÈ �

�c���b

ëì9�CY��XQîï*�S IB

M©ªP«¬*
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123 PAPER BUSY TOO LONG`#

=���b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

124 PAPER FIFO OVERFLOW

`#= FIFO�Qb

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

125 PAPER FIFO

UNDERFLOW`#= FIFO�Qb

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

126 PAPER FEED BAD TABLE

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

127 PAPER FEED ILLEGAL

STATE`�#�»¼b

SEE USER’ S GUIDÈ ��c�

��b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

128 PAPER FEED INVALID

COMMAND`�#y���b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

129 PAPER FEED INVALID

PARAMETER`�#y���b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

130 PAPER FEED PARTLY

ENERGMED`�#Pû�ob

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

131 PAPER FEED

INTERRUPT`�#�@b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

132 RIBBON INVALID COMMAND

`ABy���b SEE USER’S

GUIDE`��c���b

ëì9�CY��XQîï*�S

IBM©ªP«¬*
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133 RIBBON INVALID STATE`A

By�»¼b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

134 PLATEN INVALID

COMMAND`h#ijy���b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

135 PLATEN INVALID

STATE`h#ijy�»¼b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

136 PLATEN INVALID

PARAMETER`h#ijy���b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

137 SHUTTLE INVALID

COMMAND`Il"6�mny�

��b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

138 SHUTTLE INVALID

PARAMETER`Il"6�mny

���b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

139 SHUTTLE OVERSPEED`Il

"6�mn5-b

SEE USER’S GUIDE`��c��

�b

ëì9�CY��XQîï*�S

IBM©ªP«¬*

990 MACHINE CHECK̀ _9tub æ_»¼ÄÅ*9xÇÈ�:í*

998 NON-VOLATILE MEMORY

CHECK`����¨89tub

���¨89)¢*�S IBM ©ª

P«¬*

��Ë�ßdL��/�U�k

NVRA M x)¢�yY¨j�)

�e±*
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A97 GRAPHIC CHECK ERROR̀ D

�tu´îbPRESS STOP THEN

START̀ �̧���/ß³ �̧��b

��_
��>b�d����*̧

��/ß³¸�*

BUFFER REPRINT SELECTED (Ö

Î�+,&l��b

»¼ÄÅ*9xÇÈ�:í* Ð®

c½��� SCS �"¾/¡´µ�

ÄÅ*

ENERGY SAVER MODE ACTIVE

`¢o�"��b

»¼ÄÅ*��_Zk�o£�¤»

¼/Ex}|Ô���h0Öfg/

¥x¦5§�~�h¨©�CU��

�*9xÇÈ�:í*

HAMMER COIL BAD`NO di

�b

�������

>b�}bNO d��*Ö�´i

�� d*�S IBM©ªP«¬*

NOT READY`�¹ºb ��_»¼ÄÅ���_Öú_/9

xSæ_4�*9xÇÈ�:í*

OPERATOR MENU`ÇÈÉ��b »¼ÄÅ*9xÇÈ�:í*

OPERATOR MENU LOCKED̀ ÇÈ

É��ÁÓb

»¼ÄÅ*9xÇÈ�:í*

OPERATOR MENU UNLOCKED

`ÇÈÉ��ÀÁb

»¼ÄÅ*9xÇÈ�:í*

PAI SELECTED`Î�² PAIb »¼ÄÅ*9xÇÈ�:í* Ð®

c½��� SCS �"¾/¡´µ�

ÄÅ*

PAZ SELECTED`Î�² PAZb »¼ÄÅ*9xÇÈ�:í* Ð®

c½��� SCS �"¾/¡´µ�

ÄÅ*

P05 DIAGNOSTIC TEST PASSED

`P05?@ABÖ45b

»¼ÄÅ*9xÇÈ�:í*

PI7 SECURITY VIOLATIOǸ PI7�

��ª«b

ëì9�CY�� PAL Y¬	SX

QG	�1�*�S IBM ©ªP«

¬*
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PLEASE WAIT`�®¯b

RESET IN PROGRESS`\�°�b

��_\�°�*9xÇÈ�:í*

RIBBON INK OUT̀ AB±²c³b

CHANGE RIBBON`efABb

Ribbon Minder?ÓAB�±²Öc

³*efAB/ÞÕZAB´�Ö°

�� 100µ*

READY`¹ºb ��_»¼ÄÅ*��_Ö¬_/Þ

\Sæ_4�*9xÇÈ�:í*

SERVICE MENU`©ª��b

[first service test\

»¼ÄÅ*9xÇÈ�:í*

TESTING HARDWARE`\�AB

HQb

PLEASE WAIT`�®¯b

���_¶�]tÔ^_�«�>

¿¾´µ�»¼ÄÅ*9xÇÈ�:

í*

TOP OF FORM SET`!"#·P(

)b

»¼ÄÅ*9xÇÈ�:í*



Readers’ Comments — We’d Like to Hear from You

IBM 6400 D Series Line Matrix Printers
6400 D Series Operator’s Guide

Publication No. S544-5683-01

Overall, how satisfied are you with the information in this book?

Very Satisfied Satisfied Neutral Dissatisfied Very
Dissatisfied

Overall satisfaction h h h h h

How satisfied are you that the information in this book is:

Very Satisfied Satisfied Neutral Dissatisfied Very
Dissatisfied

Accurate h h h h h

Complete h h h h h

Easy to find h h h h h

Easy to understand h h h h h

Well organized h h h h h

Applicable to your tasks h h h h h

Please tell us how we can improve this book:

Thank you for your responses. May we contact you? h Yes h No

When you send comments to IBM, you grant IBM a nonexclusive right to use or distribute your comments in any
way it believes appropriate without incurring any obligation to you.

Name Address

Company or Organization

Phone No.
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